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Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
Muito endividado 13.7% 13.4% 14.5% 13.8% 13.7% 12.9% 14.8% 14.2% 14.9%
Mais ou Menos endividado 21.7% 22.2% 21.1% 19.9% 21.3% 19.2% 20.5% 22.0% 21.1%
Pouco Endividado 25.8% 26.2% 27.3% 24.3% 23.7% 21.9% 22.5% 22.9% 23.2%
N&o tem dividas desse tipo 37.5% 37.0% 36.0% 41.2% 40.5% 45.4% 41.6% 40.1% 40.1%
N&o sabe 1.0% 0.8% 0.8% 0.6% 0.7% 0.4% 0.5% 0.6% 0.5%
N&o respondeu 0.3% 0.3% 0.2% 0.3% 0.2% 0.2% 0.2% 0.2% 0.1%
Familias Endividadas (% do total de familias) 61.2% 61.8% 63.0% 58.0% 58.7% 54.0% 57.7% 59.1% 59.2%
o Tipodedivida(dototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total:%
Cartdo de crédito 67.7% 70.7% 72.5% 69.8% 71.2% 71.6% 70.4% 71.9% 71.5%
Cheque especial 8.1% 9.1% 9.5% 9.5% 8.8% 7.9% 7.6% 8.5% 8.4%
Cheque pré-datado 4.4% 5.0% 4.9% 4.3% 4.0% 3.7% 4.3% 4.0% 3.9%
Crédito consignado 4.6% 3.4% 3.9% 3.5% 4.6% 4.1% 4.8% 3.8% 3.9%
Crédito pessoal 13.3% 11.3% 10.2% 12.6% 11.8% 11.9% 10.6% 10.6% 10.7%
Carnés 30.4% 28.1% 27.4% 26.5% 25.9% 24.6% 21.5% 22.7% 24.6%
Financiamento de carro 9.9% 11.0% 12.5% 10.7% 9.9% 9.6% 11.2% 9.4% 10.4%
Financiamento de casa 3.1% 3.9% 3.8% 3.0% 3.0% 2.5% 3.6% 3.1% 3.3%
Outras dividas 0.0% 0.0% 0.0% 2.8% 3.4% 2.9% 2.9% 2.9% 3.0%
Né&o sabe 0.7% 0.2% 0.2% 0.3% 0.2% 0.1% 0.2% 0.2% 0.1%
N&o respondeu 0.6% 0.5% 0.4% 0.5% 0.2% 0.2% 0.1% 0.3% 0.1%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-%  Total-% _ Total-%
Sim 47.6% 41.4% 43.4% 42.0% 42.9% 43.5% 39.5% 41.8% 41.7%
Nao 51.0% 57.2% 55.3% 57.0% 56.2% 56.0% 59.8% 57.4% 57.6%
N&o sabe 1.4% 1.2% 1.3% 0.9% 0.8% 0.5% 0.6% 0.7% 0.7%
N&o respondeu 0.1% 0.2% 0.1% 0.0% 0.1% 0.0% 0.0% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias) 29.1% 25.6% 27.3% 24.4% 25.1% 23.5% 22.8% 24.7% 24.7%
___ CondigBes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Sim, totalmente 24.5% 29.3% 28.9% 23.0% 25.9% 25.4% 24.0% 27.2% 27.9%
Sim, em parte 37.0% 33.8% 36.0% 38.1% 38.1% 39.3% 35.4% 34.8% 33.3%
N3o terd condigBes de pagar 35.0% 33.8% 32.0% 36.7% 33.8% 33.1% 38.9% 35.4% 36.6%
N&o sabe 3.4% 2.9% 3.1% 2.1% 2.1% 2.1% 1.7% 2.6% 2.2%
N&o respondeu 0.1% 0.2% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 10.2% 8.6% 8.7% 9.0% 8.5% 7.8% 8.9% 8.8% 9.0%
Até 30 dias 26.3% 27.1% 30.9% 26.7% 29.2% 30.2% 27.8% 28.6% 31.1%
De 30 a 90 dias 27.0% 30.3% 27.9% 26.3% 26.6% 26.7% 24.7% 27.7% 22.7%
Acima de 90 dias 44.3% 40.6% 39.3% 45.2% 42.9% 41.3% 46.3% 42.5% 45.0%
N3o sabe/ N3o respondeu 2.4% 2.0% 1.9% 1.8% 1.4% 1.7% 1.2% 1.2% 1.2%
Tempo médio (em dias) 61.5 60.0 57.8 61.5 5917 58.8 61.4 59.9 59.5
L Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Até 3 meses 26.9% 27.9% 27.4% 26.5% 28.9% 26.6% 25.5% 28.3% 28.1%
Entre 3 e 6 meses 22.2% 23.0% 23.2% 22.6% 21.9% 24.0% 22.5% 21.6% 22.6%
Entre 6 meses e 1 ano 18.0% 16.7% 18.1% 19.0% 17.6% 17.5% 17.7% 17.6% 15.6%
Por mais de um ano 28.2% 28.3% 28.4% 28.7% 28.5% 28.6% 31.1% 29.2% 30.4%
N3o sabe/ N3o respondeu 4.6% 4.2% 3.0% 3.3% 3.2% 3.3% 3.2% 3.3% 3.4%
Tempo médio (em meses) 6.7 6.6 6.7 6.8 6.6 6.7 6.9 6.7 6.7
" parceladarenda comprometida com divida (% dosendividados) __ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Menos de 10% 17.5% 23.4% 25.8% 22.7% 24.4% 22.7% 21.4% 23.1% 22.1%
De 11% a 50% 60.7% 51.5% 51.6% 52.8% 51.8% 50.8% 51.6% 50.3% 51.3%
Superior a 50% 16.5% 19.4% 18.2% 19.6% 19.1% 22.0% 21.7% 21.9% 21.8%
N3o sabe/ N3o respondeu 5.4% 5.7% 4.4% 4.9% 4.6% 4.5% 5.3% 4.7% 4.8%
Parcela média (% da renda) 30.1% 29.4% 28.7% 29.6% 29.1% 30.1% 30.3% 30.0% 30.2%

59.2%

Familias endividadas
Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

61.2%
29.1%
10.2%

61.8%
25.6%

63.0%
27.3%

58.0%
24.4%

58.7%
25.1%

54.0%
23.5%

57.7%
22.8%

59.1%
24.7%

8,635,220

24.7%

8,669,272

9,059,222

9,190,462

8,464,659

8,578,619

7,892,410

8,415,376

Familias endividadas 8,964,992
Familias com conta em Atraso 4,405,072 3,926,985 4,163,213 3,696,875 3,856,320 3,530,869 3,431,835 3,766,380 3,730,537
Familias que ndo terdo condicdes de pagar as dividas em atraso 1,456,665 1,224,179 1,262,141 1,292,983 1,293,158 1,145,990 1,290,502 1,293,380 1,246,644
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Muito endividado 14.8% 14.2% 13.3% 14.1% 13.7% 15.3% 15.7% 17.5% 16.6%
Mais ou Menos endividado 19.8% 22.3% 22.0% 21.4% 23.7% 23.2% 23.1% 22.7% 22.6%
Pouco Endividado 23.9% 23.4% 23.0% 23.9% 27.9% 26.4% 23.8% 23.9% 24.9%
N&o tem dividas desse tipo 41.0% 39.7% 40.6% 40.0% 33.9% 34.6% 36.8% 35.3% 35.2%
N&o sabe 0.4% 0.4% 0.8% 0.5% 0.6% 0.5% 0.5% 0.4% 0.6%
N&o respondeu 0.1% 0.1% 0.3% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias Endividadas (% do total de familias) 58.6% 59.8% 58.3% 59.4% 65.3% 64.8% 62.6% 64.2% 64.1%
o Tipodedivida(dototaldefamiles)  Total-%  Total-%  Total-%  Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-%
Cartdo de crédito 71.1% 71.0% 71.2% 72.3% 70.8% 71.6% 70.8% 71.8% 73.8%
Cheque especial 7.5% 7.6% 7.5% 6.0% 6.8% 7.1% 7.3% 8.0% 6.5%
Cheque pré-datado 3.2% 3.4% 3.1% 3.0% 2.8% 3.6% 2.8% 2.7% 2.8%
Crédito consignado 3.3% 3.3% 3.8% 4.0% 4.2% 3.4% 3.9% 4.2% 4.2%
Crédito pessoal 11.2% 11.5% 9.6% 10.5% 10.6% 10.3% 10.0% 12.4% 10.8%
Carnés 23.4% 23.1% 21.9% 20.1% 22.1% 21.9% 19.7% 20.7% 19.9%
Financiamento de carro 9.0% 9.7% 9.8% 9.8% 10.7% 10.6% 10.0% 10.3% 10.3%
Financiamento de casa 2.9% 2.8% 3.5% 3.3% 3.7% 3.6% 4.0% 3.6% 3.6%
Outras dividas 3.7% 3.9% 3.8% 3.9% 3.8% 3.7% 3.1% 3.1% 2.6%
Né&o sabe 0.2% 0.1% 0.0% 0.2% 0.3% 0.2% 0.2% 0.2% 0.4%
N&o respondeu 0.2% 0.3% 0.2% 0.3% 0.4% 0.1% 0.6% 0.1% 0.5%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%
Sim 39.9% 41.5% 40.3% 37.2% 35.8% 36.2% 37.4% 38.0% 36.3%
Nao 59.7% 58.0% 59.3% 62.2% 63.4% 63.1% 61.8% 61.4% 62.8%
N&o sabe 0.3% 0.5% 0.3% 0.6% 0.7% 0.7% 0.8% 0.4% 0.7%
N&o respondeu 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias) 23.4% 24.8% 23.5% 22.1% 23.4% 23.4% 23.4% 24.4% 23.3%
___ Condigdes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total:-%
Sim, totalmente 24.1% 23.4% 25.6% 30.0% 27.8% 26.7% 27.9% 26.2% 22.0%
Sim, em parte 32.3% 36.5% 35.7% 31.4% 36.4% 35.1% 35.4% 34.7% 37.7%
N3o terd condigBes de pagar 40.8% 36.4% 35.3% 35.6% 33.1% 35.7% 33.2% 35.2% 36.1%
N&o sabe 2.8% 3.7% 3.2% 3.0% 2.7% 2.5% 3.4% 3.5% 3.8%
N&o respondeu 0.0% 0.1% 0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.4%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 9.5% 9.0% 8.3% 7.9% 7.7% 8.4% 7.8% 8.6% 8.4%
Até 30 dias 29.0% 25.4% 24.9% 25.5% 28.7% 30.7% 29.8% 26.4% 27.0%
De 30 a 90 dias 24.4% 25.2% 25.5% 24.7% 28.2% 27.0% 27.8% 29.7% 27.7%
Acima de 90 dias 45.5% 47.9% 47.0% 48.4% 41.3% 41.5% 41.0% 41.1% 43.2%
N3o sabe/ N3o respondeu 1.0% 1.5% 2.6% 1.4% 1.8% 0.8% 1.4% 2.8% 2.2%
Tempo médio (em dias) 60.6 63.0 63.0 63.1 595 58.6 58.8 60.5 60.8
L Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%
Até 3 meses 31.9% 30.2% 30.1% 30.8% 28.5% 29.0% 27.6% 27.9% 28.2%
Entre 3 e 6 meses 20.5% 21.2% 21.3% 21.7% 23.5% 22.3% 21.8% 20.3% 22.0%
Entre 6 meses e 1 ano 14.7% 14.8% 14.2% 15.2% 16.2% 17.3% 16.2% 18.1% 16.3%
Por mais de um ano 29.1% 30.3% 30.7% 29.0% 29.1% 28.1% 31.0% 29.8% 29.6%
N3o sabe/ N3o respondeu 3.8% 3.6% 3.7% 3.4% 2.7% 3.4% 3.4% 4.0% 3.9%
Tempo médio (em meses) 6.5 6.6 6.6 6.5 6.6 6.6 6.8 6.8 6.7
L parceladarenda comprometida com divida (% dosendividados) _ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Menos de 10% 21.9% 20.1% 20.9% 22.6% 22.9% 21.9% 21.3% 19.9% 21.5%
De 11% a 50% 51.1% 53.3% 54.6% 54.6% 56.9% 55.3% 54.9% 56.2% 54.9%
Superior a 50% 21.8% 21.6% 18.8% 17.6% 16.7% 17.7% 19.0% 18.5% 17.9%
N3o sabe/ N3o respondeu 5.2% 5.0% 5.7% 5.2% 3.5% 5.1% 4.8% 5.5% 5.7%
Parcela média (% da renda) 30.3% 30.6% 29.9% 29.2% 29.0% 29.4% 29.8% 30.0% 29.5%
- PHC(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-% _ Total-% _ Total-% _ Total-%
Familias endividadas 58.6% 59.8% 58.3% 59.4% 65.3% 64.8% 62.6% 64.2% 64.1%
Familias com conta em Atraso 23.4% 24.8% 23.5% 22.1% 23.4% 23.4% 23.4% 24.4% 23.3%
7.8% 8.6% 8.4%

Familias que ndo terdo condicdes de pagar as dividas em atraso

9.5%

9.0%

8.3%

7.9%

7.7%

8.4%

9,356,106

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

8,566,125
3,510,483
1,373,204

8,743,016
3,684,243
1,342,976

8,532,015
3,500,319
1,238,552

8,672,613
3,263,515
1,146,922

9,527,911
3,464,261
1,130,405

9,476,522
3,455,597
1,200,890

9,157,638
3,477,489
1,110,828

9,403,098
3,666,237
1,242,045

3,432,206
1,245,850
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Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12
\
Muito endividado 17.8% 16.3% 16.3% 15.9% 16.0% 15.4% 14.2% 13.0% 13.6%
Mais ou Menos endividado 22.9% 20.5% 21.5% 23.7% 22.2% 21.4% 22.2% 21.6% 21.0%
Pouco Endividado 22.7% 25.6% 23.8% 21.6% 20.8% 21.8% 22.4% 22.8% 23.2%
N&o tem dividas desse tipo 33.4% 36.4% 37.5% 38.0% 39.8% 40.1% 39.6% 41.1% 40.9%
N&o sabe 2.7% 0.8% 0.6% 0.7% 1.2% 1.1% 1.4% 1.3% 1.2%
N&o respondeu 0.4% 0.3% 0.3% 0.1% 0.1% 0.2% 0.2% 0.2% 0.1%
Familias Endividadas (% do total de familias) 63.5% 62.5% 61.6% 61.2% 59.0% 58.6% 58.8% 57.4% 57.8%
o Tipodedvida(dototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%
Cartdo de crédito 75.9% 72.8% 72.1% 74.0% 73.2% 73.1% 73.0% 71.9% 71.4%
Cheque especial 5.7% 7.5% 7.6% 7.4% 5.7% 6.0% 6.1% 6.1% 5.3%
Cheque pré-datado 3.0% 3.5% 4.6% 2.1% 2.5% 3.2% 2.7% 3.0% 3.0%
Crédito consignado 4.1% 3.9% 4.9% 3.9% 3.1% 3.2% 3.3% 3.6% 2.6%
Crédito pessoal 10.3% 9.4% 10.4% 11.0% 12.7% 11.0% 12.1% 10.7% 13.2%
Carnés 21.8% 25.6% 21.7% 23.5% 25.8% 21.5% 22.3% 21.9% 23.0%
Financiamento de carro 10.7% 10.1% 9.2% 9.5% 8.5% 10.4% 10.0% 11.2% 10.4%
Financiamento de casa 3.5% 3.6% 3.6% 3.3% 2.7% 3.0% 3.3% 4.3% 3.1%
Outras dividas 2.4% 3.8% 3.0% 2.3% 3.2% 2.5% 2.3% 2.5% 2.6%
Né&o sabe 0.2% 0.1% 0.3% 0.2% 0.2% 0.4% 0.3% 0.3% 0.2%
N&o respondeu 0.7% 0.6% 0.7% 0.5% 0.5% 0.6% 0.2% 0.3% 0.4%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%
Sim 37.3% 39.1% 39.4% 34.8% 33.9% 36.1% 33.9% 35.7% 37.7%
Nao 61.8% 60.5% 59.6% 64.6% 65.4% 63.0% 65.5% 63.5% 61.6%
N&o sabe 0.6% 0.4% 0.6% 0.5% 0.7% 0.8% 0.6% 0.6% 0.6%
N&o respondeu 0.3% 0.1% 0.4% 0.0% 0.1% 0.0% 0.0% 0.2% 0.0%
Familias com contas em Atraso (% do total de familias) 23.7% 24.4% 24.3% 21.3% 20.0% 21.2% 19.9% 20.5% 21.8%
___ Condigdes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% _ Total-% _ Total-% _ Total-% _ Total-% _  Total-%  Total-%  Total-% _  Total-%
Sim, totalmente 24.2% 28.6% 28.8% 22.6% 26.2% 24.3% 23.8% 25.3% 23.8%
Sim, em parte 35.8% 34.5% 33.6% 35.6% 33.4% 37.3% 35.9% 35.3% 41.5%
N3o terd condigBes de pagar 34.3% 33.5% 32.9% 38.3% 36.6% 34.0% 34.7% 35.9% 30.6%
N&o sabe 5.5% 3.2% 4.4% 3.5% 3.6% 3.9% 5.5% 3.5% 4.1%
N&o respondeu 0.2% 0.2% 0.3% 0.1% 0.2% 0.3% 0.0% 0.1% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 8.1% 8.2% 8.0% 8.2% 7.3% 7.2% 6.9% 7.3% 6.7%
Até 30 dias 27.4% 30.5% 30.2% 25.3% 26.5% 23.9% 23.7% 28.3% 26.3%
De 30 a 90 dias 27.6% 29.5% 28.8% 27.4% 29.3% 28.3% 29.1% 25.8% 32.4%
Acima de 90 dias 42.3% 37.6% 38.6% 45.1% 41.1% 44.9% 44.6% 41.7% 37.6%
N3o sabe/ N3o respondeu 2.7% 2.4% 2.4% 2.1% 3.1% 2.8% 2.5% 4.2% 3.6%
Tempo médio (em dias) 60.4 /5 57.9 62.2 60.4 62.8 62.8 59.8 59.4
L Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-%
Até 3 meses 25.2% 24.7% 26.2% 25.9% 28.4% 29.5% 27.5% 27.6% 28.3%
Entre 3 e 6 meses 23.6% 24.6% 22.4% 22.1% 21.4% 21.2% 23.7% 24.9% 24.1%
Entre 6 meses e 1 ano 16.4% 17.3% 18.2% 19.1% 16.8% 17.4% 17.7% 16.7% 17.7%
Por mais de um ano 29.4% 29.8% 27.9% 27.4% 28.0% 26.9% 25.5% 27.2% 25.9%
N3o sabe/ N3o respondeu 5.3% 3.5% 5.3% 5.5% 5.4% 5.0% 5.6% 3.5% 3.9%
Tempo médio (em meses) 6.8 6.9 6.7 6.8 6.6 6.5 6.5 6.5 6.5
. parceladarenda comprometida com divida (% dosendividados) __ Total-% _ Total-% _ Total-% _ Total-%  Total-% _  Total-% _ Total-%  Total-% _ Total-%
Menos de 10% 20.1% 19.7% 21.7% 22.2% 20.2% 18.9% 18.4% 20.9% 19.2%
De 11% a 50% 57.1% 57.6% 54.4% 54.1% 54.4% 55.1% 54.5% 54.3% 50.6%
Superior a 50% 16.8% 18.1% 17.8% 17.6% 19.2% 18.8% 19.6% 19.0% 25.5%
N3o sabe/ N3o respondeu 6.0% 4.6% 6.2% 6.1% 6.2% 7.2% 7.5% 5.8% 4.8%
Parcela média (% da renda) 29.6% 30.0% 29.5% 29.3% 30.1% 30.3% 30.5% 29.9% 31.6%

57.8%

Familias endividadas
Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

63.5%
23.7%

62.5%
24.4%

61.6%
24.3%

61.2%
21.3%

59.0%
20.0%

58.6%
21.2%

58.8%
19.9%

57.4%
20.5%

8,401,882

21.8%

8,393,390

9,112,138

8,990,576

8,949,810

8,606,803

8,569,838

8,600,866

Familias endividadas 9,262,685
Familias com conta em Atraso 3,473,011 3,641,954 3,608,076 3,167,543 2,983,401 3,144,634 2,952,051 3,016,967 3,094,848
Familias que ndo terdo condicdes de pagar as dividas em atraso 1,212,949 1,078,809 1,120,839 1,184,116 1,065,120 1,089,036 1,057,111 1,099,713 953,838
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\ Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12
Muito endividado 14.1% 13.9% 12.4% 14.1% 13.1% 12.0% 11.7% 12.1% 12.1%
Mais ou Menos endividado 21.3% 20.3% 20.0% 20.6% 20.5% 20.4% 20.2% 19.6% 21.5%
Pouco Endividado 21.4% 21.7% 24.9% 23.0% 26.1% 26.4% 27.4% 27.4% 27.2%
N&o tem dividas desse tipo 41.3% 42.8% 42.2% 41.7% 40.0% 40.8% 40.2% 40.4% 38.4%
N&o sabe 1.5% 1.2% 0.5% 0.6% 0.3% 0.3% 0.5% 0.5% 0.8%
N&o respondeu 0.4% 0.0% 0.0% 0.1% 0.0% 0.1% 0.1% 0.1% 0.2%
Familias Endividadas (% do total de familias) 56.8% 55.9% 57.3% 57.6% 59.8% 58.9% 59.2% 59.0% 60.7%
o Tipodedvida(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%
Cartdo de crédito 73.7% 74.8% 74.8% 71.8% 73.2% 73.3% 74.2% 74.9% 75.9%
Cheque especial 5.9% 7.8% 5.3% 5.7% 6.1% 5.6% 7.2% 6.8% 6.7%
Cheque pré-datado 3.2% 2.8% 2.3% 2.6% 3.1% 2.3% 2.8% 2.0% 2.8%
Crédito consignado 4.1% 3.8% 3.4% 3.2% 4.6% 4.5% 4.8% 5.1% 4.7%
Crédito pessoal 12.4% 13.3% 10.4% 10.7% 11.8% 10.9% 10.4% 9.1% 10.8%
Carnés 19.1% 20.4% 19.7% 19.4% 18.9% 16.5% 20.1% 17.2% 18.9%
Financiamento de carro 11.0% 9.4% 9.5% 9.4% 12.4% 17.4% 13.6% 12.3% 11.7%
Financiamento de casa 3.3% 3.7% 2.9% 3.6% 5.6% 7.8% 5.7% 6.0% 5.2%
Outras dividas 2.3% 2.3% 1.8% 1.9% 1.8% 2.3% 2.3% 2.4% 2.1%
Né&o sabe 0.4% 0.3% 0.6% 0.8% 0.4% 0.4% 0.1% 0.2% 0.2%
N&o respondeu 0.3% 0.3% 0.3% 0.3% 0.2% 0.3% 0.3% 0.4% 0.3%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-%  Total-% _ Total-%
Sim 40.5% 42.2% 40.4% 36.5% 35.6% 32.5% 34.6% 35.5% 35.7%
Nao 58.8% 57.1% 58.9% 62.9% 63.6% 66.6% 64.9% 63.7% 63.4%
N&o sabe 0.7% 0.5% 0.5% 0.6% 0.6% 0.7% 0.4% 0.6% 0.8%
N&o respondeu 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 0.0% 0.2% 0.1%
Familias com contas em Atraso (% do total de familias) 23.0% 23.6% 23.2% 21.0% 21.3% 19.1% 20.5% 21.0% 21.7%
___ Condigdes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% _ Total-% _ Total-% _ Total-% _ Total-% _ Total-%  Total-%  Total-% _ Total-%
Sim, totalmente 25.4% 25.3% 23.9% 28.2% 29.0% 27.2% 29.8% 26.1% 28.1%
Sim, em parte 40.1% 38.3% 41.0% 33.4% 35.1% 31.5% 33.5% 37.9% 37.4%
N3o terd condigBes de pagar 30.0% 33.0% 32.2% 34.9% 33.5% 37.3% 34.1% 32.2% 32.3%
N&o sabe 4.2% 2.9% 2.7% 3.5% 2.3% 3.4% 2.4% 3.6% 2.1%
N&o respondeu 0.3% 0.6% 0.1% 0.0% 0.1% 0.5% 0.2% 0.2% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 6.9% 7.8% 7.5% 7.3% 7.1% 7.1% 7.0% 6.8% 7.0%
Até 30 dias 27.3% 25.2% 26.6% 29.2% 29.7% 26.9% 29.8% 27.1% 25.4%
De 30 a 90 dias 30.5% 32.7% 33.1% 26.5% 29.5% 26.9% 26.4% 26.9% 32.3%
Acima de 90 dias 39.8% 39.8% 37.8% 41.7% 39.3% 44.6% 42.4% 44.0% 40.7%
N3o sabe/ N3o respondeu 2.4% 2.3% 2.5% 2.6% 1.5% 1.6% 1.4% 2.0% 1.6%
Tempo médio (em dias) 59.6 60.6 59.4 59.3 58.4 61.3 59.3 61.1 60.8
L Tempodecomprometimento com divida (% dosendividados) _ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-%
Até 3 meses 26.8% 27.0% 28.7% 29.1% 27.3% 27.5% 27.4% 28.1% 28.2%
Entre 3 e 6 meses 24.7% 27.9% 25.8% 24.3% 23.2% 22.1% 21.1% 20.8% 24.9%
Entre 6 meses e 1 ano 16.9% 16.4% 16.5% 16.9% 17.7% 15.4% 15.2% 15.1% 15.2%
Por mais de um ano 26.3% 24.6% 25.0% 24.8% 27.2% 30.7% 30.9% 30.0% 26.7%
N3o sabe/ N3o respondeu 5.2% 4.1% 4.0% 4.9% 4.6% 4.3% 5.4% 5.9% 5.0%
Tempo médio (em meses) 6.5 6.4 6.3 6.3 6.6 6.8 6.8 6.7 6.4
. parceladarenda comprometida com divida (% dosendividados) _ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Menos de 10% 20.6% 20.4% 23.7% 20.7% 20.4% 21.3% 21.1% 20.6% 22.4%
De 11% a 50% 52.5% 54.1% 54.1% 54.3% 53.7% 52.1% 52.4% 51.7% 52.5%
Superior a 50% 21.0% 19.5% 15.6% 16.6% 17.4% 19.7% 19.4% 20.4% 19.3%
N3o sabe/ N3o respondeu 5.9% 6.0% 6.5% 8.3% 8.5% 6.9% 7.1% 7.3% 5.8%
Parcela média (% da renda) 30.4% 30.1% 28.6% 29.4% 29.6% 29.9% 29.9% 30.2% 29.6%

60.7%

Familias endividadas
Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

56.8%
23.0%

55.9%
23.6%

57.3%
23.2%

57.6%
21.0%

59.8%
21.3%

58.9%
19.1%

59.2%
20.5%

59.0%
21.0%

8,586,139

21.7%

8,835,078

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

8,259,530
3,230,111
961,385

8,108,907
3,317,385
1,028,366

8,325,231
3,199,964
1,055,791

8,355,861
2,936,264
1,017,984

8,658,574
3,012,236
1,014,973

8,525,476
2,736,504
1,022,244

8,596,380
2,982,278
1,000,328

2,961,041
993,575

3,034,204
978,057
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Muito endividado

12.0%

11.8%

11.8%

12.1%

12.5%

12.7%

13.3%

13.3%

12.4%

Mais ou Menos endividado 20.7% 20.3% 22.4% 22.2% 23.4% 23.7% 24.5% 23.8% 23.3%
Pouco Endividado 27.5% 29.4% 27.0% 28.5% 28.4% 26.6% 27.3% 25.9% 25.8%
N&o tem dividas desse tipo 38.8% 38.1% 38.2% 36.5% 35.3% 36.6% 34.4% 36.5% 38.2%
N&o sabe 0.9% 0.4% 0.6% 0.5% 0.3% 0.3% 0.3% 0.4% 0.3%
N&o respondeu 0.1% 0.1% 0.0% 0.1% 0.0% 0.0% 0.1% 0.0% 0.1%
Familias Endividadas (% do total de familias) 60.2% 61.5% 61.2% 62.9% 64.3% 63.0% 65.2% 63.1% 61.4%
o Tipodedvida(dototaldefamiles)  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%
Cartdo de crédito 74.0% 75.1% 76.3% 76.6% 76.4% 76.2% 75.2% 74.5% 73.2%
Cheque especial 7.2% 5.3% 5.7% 6.1% 6.7% 6.1% 5.8% 7.1% 6.0%
Cheque pré-datado 2.6% 2.5% 2.3% 2.4% 1.9% 2.3% 1.9% 2.3% 2.1%
Crédito consignado 5.2% 4.3% 5.2% 4.9% 5.0% 5.3% 5.3% 5.9% 5.9%
Crédito pessoal 8.9% 11.3% 11.0% 11.8% 10.3% 10.0% 10.5% 11.8% 11.8%
Carnés 19.7% 21.5% 20.2% 20.5% 19.5% 17.1% 17.9% 17.3% 18.2%
Financiamento de carro 11.9% 10.7% 13.0% 12.1% 12.8% 11.4% 12.1% 12.8% 12.6%
Financiamento de casa 5.2% 4.4% 6.5% 6.0% 5.7% 5.6% 5.9% 6.8% 6.6%
Outras dividas 2.2% 2.4% 2.1% 2.7% 3.0% 2.4% 2.3% 2.3% 2.5%
Né&o sabe 0.2% 0.2% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1% 0.3%
N&o respondeu 0.4% 0.4% 0.4% 0.4% 0.2% 0.2% 0.2% 0.2% 0.1%
o FmilascomcontaemAtraso (% dosendividados)  Total-%  Total-% _ Total-%  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%
Sim 35.2% 36.0% 31.8% 34.2% 33.5% 32.2% 34.3% 34.6% 33.5%
Nao 64.1% 63.1% 67.2% 65.2% 66.1% 67.1% 64.9% 64.8% 66.0%
N&o sabe 0.6% 0.9% 1.0% 0.6% 0.4% 0.6% 0.7% 0.5% 0.4%
N&o respondeu 0.1% 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias) 21.2% 22.1% 19.5% 21.5% 21.6% 20.3% 22.4% 21.8% 20.6%

26.5%

27.9%

28.0%

28.3%

28.3%

26.7%

28.4%

Sim, totalmente 30.3% 29.2%
Sim, em parte 35.2% 36.3% 37.5% 37.4% 33.5% 33.6% 36.8% 36.8% 37.7%
N3o terd condigBes de pagar 31.2% 31.8% 32.5% 31.2% 34.8% 35.2% 33.3% 32.2% 34.2%
N&o sabe 3.2% 2.5% 2.0% 3.1% 3.2% 2.8% 3.1% 2.4% 1.5%
N&o respondeu 0.1% 0.2% 0.1% 0.3% 0.2% 0.1% 0.0% 0.2% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 6.6% 7.0% 6.3% 6.7% 7.5% 7.2% 7.4% 7.0% 7.0%
Até 30 dias 30.4% 29.8% 27.6% 30.0% 29.1% 28.8% 28.7% 31.1% 29.7%
De 30 a 90 dias 29.2% 30.0% 32.0% 28.7% 26.9% 26.8% 25.5% 23.5% 23.4%
Acima de 90 dias 39.1% 37.8% 39.1% 38.9% 41.4% 43.1% 43.8% 43.4% 45.8%
N3o sabe/ N3o respondeu 1.2% 2.3% 1.3% 2.3% 2.6% 1.3% 2.0% 2.0% 1.1%
Tempo médio (em dias) 58.0 57.9 59.3 58.1 5913 59.9 60.2 59.0 60.4
 Tempodecomprometimento com divida (% dos endividados) _ Total-% ___ Total-% __ Total-% _ Total-% ___ Total-% __ Total-% __ Total-% ___ Total-% ___ Total-%
Até 3 meses 26.0% 25.9% 25.6% 26.6% 25.4% 26.3% 29.3% 27.3% 28.1%
Entre 3 e 6 meses 27.1% 24.3% 22.8% 21.6% 21.2% 22.0% 22.2% 20.9% 20.0%
Entre 6 meses e 1 ano 15.5% 17.5% 19.1% 16.4% 17.2% 15.2% 15.0% 15.9% 15.2%
Por mais de um ano 27.3% 27.6% 28.4% 30.1% 30.9% 30.6% 27.8% 30.9% 32.1%
N3o sabe/ N3o respondeu 4.1% 4.7% 4.1% 5.3% 5.4% 5.8% 5.6% 4.9% 4.6%
Tempo médio (em meses) 6.5 6.7 6.8 6.8 7.0 6.8 6.5 6.8 6.9
 parceladarenda comprometida com divida (% dos endividados) _ Total-% ___ Total-% ____ Total-% _ Total-% ___ Total-% _ _ Total-% ___ Total-% ___ Total-% _ Total-%
Menos de 10% 22.7% 24.4% 22.7% 22.3% 22.9% 24.0% 24.9% 23.9% 26.2%
De 11% a 50% 52.8% 50.2% 51.6% 50.9% 50.7% 52.0% 48.5% 49.2% 46.1%
Superior a 50% 18.6% 18.6% 20.1% 20.8% 20.9% 18.3% 19.8% 20.1% 20.4%
N3o sabe/ N3o respondeu 6.0% 6.8% 5.5% 6.0% 5.5% 5.6% 6.8% 6.8% 7.3%
Parcela média (% da renda) 29.4% 29.0% 29.7% 29.9% 29.8% 29.1% 29.2% 29.4% 29.0%
- PHC(%dototaldefamilas)  Total-% __ Total-% ___ Total-% ___ Total-% ___ Total-% ____ Total-% ___ Total-% ____ Totl-% ___ Total-%
Familias endividadas 60.2% 61.5% 61.2% 62.9% 64.3% 63.0% 65.2% 63.1% 61.4%
Familias com conta em Atraso 21.2% 22.1% 19.5% 21.5% 21.6% 20.3% 22.4% 21.8% 20.6%
6.6% 7.0% 6.3% 6.7% 7.5% 7.2% 7.4% 7.0% 7.0%

Familias que ndo terdo condicdes de pagar as dividas em atraso

Familias endividadas 8,772,321 8,950,801 8,901,199 9,155,239 9,355,039 9,177,421 9,501,705 9,199,288 8,970,865
Familias com conta em Atraso 2,974,817 3,092,649 2,787,090 3,108,373 3,091,118 2,918,492 3,180,850 3,135,639 2,991,591
Familias que ndo terdo condicdes de pagar as dividas em atraso 920,701 1,016,201 918,366 964,380 1,037,245 1,010,930 1,085,985 1,015,837 1,033,851
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Muito endividado 12.6% 12.1% 11.6% 12.2% 12.1% 11.0% 11.8% 12.2% 11.9%
Mais ou Menos endividado 23.3% 22.9% 24.6% 24.6% 24.3% 24.0% 24.1% 23.5% 23.4%
Pouco Endividado 26.2% 28.1% 26.0% 26.7% 26.3% 26.0% 26.3% 27.0% 27.3%
N3o tem dividas desse tipo 37.7% 36.5% 37.4% 36.2% 36.8% 38.7% 37.5% 37.0% 37.0%
N&o sabe 0.2% 0.2% 0.3% 0.3% 0.4% 0.3% 0.2% 0.2% 0.4%
N&o respondeu 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1%
Familias Endividadas (% do total de familias) 62.1% 63.2% 62.2% 63.4% 62.7% 61.0% 62.3% 62.7% 62.5%
o Tipodediida(%dototaldefamilas)  Total-%  Total-% _ Total-% _ Total-% __ Total-% ___ Total-% __ Total-% ___ Totl-% __ Total-%
Cartdo de crédito 73.9% 74.8% 76.4% 75.9% 75.5% 74.2% 74.8% 75.3% 76.1%
Cheque especial 6.0% 5.7% 6.2% 5.1% 5.5% 6.0% 5.5% 5.1% 5.2%
Cheque pré-datado 2.1% 2.0% 1.8% 1.5% 1.6% 2.0% 2.0% 2.0% 1.9%
Crédito consignado 5.7% 5.2% 4.8% 4.9% 5.1% 4.7% 4.7% 4.5% 4.7%
Crédito pessoal 11.2% 9.8% 7.9% 8.7% 9.0% 9.6% 9.9% 10.1% 9.8%
Carnés 17.9% 18.3% 16.9% 16.0% 17.2% 17.5% 16.9% 16.8% 16.4%
Financiamento de carro 11.5% 12.6% 12.6% 13.4% 13.6% 14.0% 13.8% 13.5% 13.4%
Financiamento de casa 6.1% 7.2% 6.7% 7.0% 8.1% 7.3% 7.8% 7.9% 7.7%
Outras dividas 2.4% 2.4% 3.2% 3.0% 2.5% 2.6% 2.4% 2.2% 2.4%
Né&o sabe 0.2% 0.2% 0.1% 0.2% 0.1% 0.2% 0.2% 0.2% 0.2%
N&o respondeu 0.2% 0.3% 0.2% 0.1% 0.3% 0.3% 0.3% 0.2% 0.2%
o Familascomcontaem Atraso (% dosendividados) _ Total-% __ Total-% ___ Total-% _ Total-% ___ Total-% ___ Total-% __ Total-% ___ Total-% ___ Total-%
Sim 34.8% 33.5% 33.4% 30.8% 31.4% 34.0% 33.8% 33.3% 31.7%
Nao 64.7% 65.9% 66.2% 68.7% 68.0% 65.3% 65.4% 65.8% 67.6%
N&o sabe 0.5% 0.6% 0.4% 0.4% 0.5% 0.6% 0.7% 0.7% 0.6%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.2% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias) 21.6% 21.2% 20.8% 19.5% 19.7% 20.8% 21.0% 20.9% 19.8%
___ CondicBes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% ____ Total-% ____ Total-% ___ Total-% ___ Total-% _ Total-% __ Total-% ___ Total-% _ Total-%
Sim, totalmente 29.0% 32.7% 29.9% 28.3% 30.4% 27.7% 29.2% 28.7% 26.4%
Sim, em parte 35.0% 34.1% 36.1% 36.6% 37.0% 35.9% 35.9% 36.5% 37.9%
N3o terd condigBes de pagar 33.7% 31.0% 31.2% 33.2% 30.2% 34.3% 32.9% 32.7% 33.0%
N&o sabe 2.1% 2.0% 2.8% 1.8% 2.4% 2.1% 1.8% 2.0% 2.5%
N&o respondeu 0.1% 0.2% 0.0% 0.2% 0.1% 0.1% 0.1% 0.1% 0.2%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 7.3% 6.6% 6.5% 6.5% 5.9% 7.1% 6.9% 6.8% 6.6%
Até 30 dias 29.4% 32.2% 29.5% 24.4% 31.3% 26.6% 28.4% 28.9% 27.3%
De 30 a 90 dias 26.4% 25.7% 26.5% 26.4% 25.7% 28.0% 28.5% 27.9% 27.3%
Acima de 90 dias 42.7% 40.6% 42.4% 47.5% 41.0% 43.9% 41.8% 41.5% 43.4%
N3o sabe/ N3o respondeu 1.5% 1.5% 1.5% 1.6% 2.0% 1.5% 1.4% 1.7% 2.0%
Tempo médio (em dias) 59.6 57.6 59.4 63.3 58.2 61.2 59.8 59.4 60.8
L Tempodecomprometimento com divida (% dos endividados) _ Total-% ___ Total-% ___ Total-% _ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Totl-% __ Total-%
Até 3 meses 29.8% 27.6% 29.9% 26.0% 24.7% 27.0% 26.6% 25.5% 24.4%
Entre 3 e 6 meses 20.5% 21.4% 20.9% 23.3% 22.8% 21.7% 21.8% 21.6% 21.4%
Entre 6 meses e 1 ano 16.1% 16.3% 14.7% 15.3% 17.0% 16.0% 16.1% 16.4% 16.6%
Por mais de um ano 30.1% 29.6% 29.8% 30.4% 30.3% 31.7% 31.9% 31.5% 31.5%
N3o sabe/ N3o respondeu 3.6% 5.2% 4.7% 5.1% 5.2% 3.7% 3.7% 5.0% 6.2%
Tempo médio (em meses) 6.7 6.7 6.6 6.8 6.9 6.9 6.9 7.0 7.0
 parceladarenda comprometida com divida (% dos endividados) _ Total-% ___ Total-% ___ Total-% _ Total-% ___ Total-% _ Total-% ___ Total-% ___ Total-% _ Total-%
Menos de 10% 25.8% 25.1% 22.2% 21.9% 19.5% 19.8% 19.7% 20.2% 20.8%
De 11% a 50% 48.6% 48.9% 50.1% 52.8% 52.4% 53.2% 53.5% 54.3% 52.7%
Superior a 50% 18.9% 19.7% 21.8% 19.8% 22.5% 22.9% 22.6% 21.1% 21.1%
N3o sabe/ N3o respondeu 6.8% 6.3% 5.9% 5.5% 5.6% 4.2% 4.2% 4.4% 5.3%
Parcela média (% da renda) 28.8% 29.1% 30.2% 29.8% 30.9% 30.9% 30.9% 30.5% 30.3%
- PHC(%dototaldefamilas)  Total-% __ Total-% _ Total-% __ Total-% ___ Total-% ___ Total-% ___ Total-% ____ Totl-% ___ Total-% __
Familias endividadas 62.1% 63.2% 62.2% 63.4% 62.7% 61.0% 62.3% 62.7% 62.5%
Familias com conta em Atraso 21.6% 21.2% 20.8% 19.5% 19.7% 20.8% 21.0% 20.9% 19.8%
Familias que ndo terdo condicdes de pagar as dividas em atraso 7.3% 6.6% 6.5% 6.5% 5.9% 7.1% 6.9% 6.8% 6.6%
Familias endividadas 9,066,441 9,204,758 9,062,140 9,201,723 9,135,894 8,897,428 9,069,375 9,144,186 9,133,933
Familias com conta em Atraso 3,114,937 3,107,770 3,016,876 2,849,820 2,857,990 3,013,689 3,052,396 3,043,476 2,891,870
Familias que ndo terdo condicdes de pagar as dividas em atraso 1,071,728 965,487 943,220 946,052 859,669 1,013,389 984,205 976,871 968,714
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Muito endividado 11.9% 11.8% 11.5% 11.0% 10.8% 10.8% 10.0% 9.7% 10.6%
Mais ou Menos endividado 24.5% 24.8% 24.3% 23.0% 22.4% 22.4% 21.0% 20.9% 21.7%
Pouco Endividado 26.6% 27.0% 27.3% 26.3% 26.0% 26.1% 26.5% 27.2% 27.3%
N&o tem dividas desse tipo 36.5% 36.0% 36.5% 39.3% 40.2% 40.3% 42.2% 41.9% 40.2%
N&o sabe 0.4% 0.4% 0.3% 0.4% 0.4% 0.3% 0.2% 0.3% 0.2%
N&o respondeu 0.0% 0.0% 0.1% 0.1% 0.2% 0.2% 0.1% 0.1% 0.0%
Familias Endividadas (% do total de familias) 63.0% 63.6% 63.1% 60.2% 59.2% 59.3% 57.5% 57.8% 59.6%
o Tipodediida(%dototaldefamilas)  Total-%  Total-% _ Total-% _ Total-% _ Total-% ___ Total-% __ Total-% ___ Total-% _ Total-%
Cartdo de crédito 76.6% 75.8% 75.1% 74.7% 74.7% 74.6% 71.4% 70.9% 73.4%
Cheque especial 5.3% 5.3% 5.8% 6.1% 6.2% 6.0% 5.3% 5.8% 6.3%
Cheque pré-datado 1.7% 1.6% 1.8% 1.8% 1.6% 1.9% 1.7% 1.4% 1.6%
Crédito consignado 4.6% 4.2% 4.7% 5.1% 4.6% 4.2% 3.6% 3.6% 4.4%
Crédito pessoal 9.8% 9.6% 9.6% 9.3% 9.1% 9.6% 10.2% 9.2% 7.9%
Carnés 16.3% 17.0% 17.3% 17.3% 17.3% 18.0% 18.4% 18.0% 18.2%
Financiamento de carro 13.2% 13.4% 14.1% 14.1% 14.2% 14.5% 14.3% 14.5% 14.4%
Financiamento de casa 7.6% 7.3% 8.2% 8.7% 8.1% 8.2% 8.3% 8.0% 8.3%
Outras dividas 2.4% 2.3% 2.5% 2.3% 1.7% 1.4% 1.3% 1.3% 1.9%
Né&o sabe 0.2% 0.2% 0.3% 0.4% 0.3% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.3% 0.3% 0.3% 0.4% 0.6% 0.3% 0.2% 0.2% 0.2%
o Familascomcontaem Atraso (% dosendividados) _ Total-% _ Total-% __ Total-% _ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-%
Sim 29.9% 30.2% 30.4% 29.6% 30.5% 31.2% 30.9% 30.2% 30.0%
Nao 69.4% 69.1% 68.9% 69.6% 68.7% 67.8% 68.0% 69.0% 69.3%
N&o sabe 0.5% 0.6% 0.6% 0.7% 0.7% 0.9% 1.0% 0.6% 0.6%
N&o respondeu 0.1% 0.2% 0.1% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias) 18.9% 19.2% 19.2% 17.8% 18.0% 18.5% 17.8% 17.5% 17.9%
__ CondicBes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% ____ Total-% ____ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Totl-% __ Total-%
Sim, totalmente 26.4% 27.9% 29.3% 29.6% 27.4% 27.6% 27.9% 28.0% 27.7%
Sim, em parte 36.3% 35.8% 37.1% 36.9% 38.3% 37.5% 32.7% 32.6% 34.9%
Néo tera condigGes de pagar 34.8% 33.9% 31.0% 30.4% 30.5% 31.3% 36.3% 36.4% 34.6%
N&o sabe 2.3% 2.3% 2.5% 3.0% 3.6% 3.3% 3.0% 2.9% 2.7%
N&o respondeu 0.2% 0.2% 0.2% 0.2% 0.3% 0.3% 0.2% 0.1% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 6.6% 6.5% 5.9% 5.4% 5.5% 5.8% 6.4% 6.4% 6.2%
Até 30 dias 26.3% 27.1% 28.8% 29.6% 28.9% 28.5% 27.3% 28.3% 28.5%
De 30 a 90 dias 27.9% 30.7% 31.0% 29.0% 28.4% 27.0% 25.6% 25.4% 27.1%
Acima de 90 dias 43.6% 39.7% 38.1% 39.6% 40.9% 42.7% 45.3% 44.2% 42.6%
N3o sabe/ N3o respondeu 2.3% 2.5% 2.1% 1.7% 1.8% 1.8% 1.8% 2.0% 1.9%
Tempo médio (em dias) 61.3 59.7 58.4 58.5 5952 60.0 61.4 60.5 59.9
 Tempodecomprometimento com divida (% dos endividados) _ Total-% ___ Total-% __ Total-% _ Total-% _ Total-% __ Total-% __ Total-% __ Total-% ___ Total-%
Até 3 meses 24.7% 26.8% 28.2% 28.1% 27.5% 27.5% 25.5% 24.3% 24.9%
Entre 3 e 6 meses 20.9% 20.1% 19.3% 19.2% 20.4% 20.8% 20.7% 21.2% 21.4%
Entre 6 meses e 1 ano 17.2% 17.4% 16.5% 15.6% 15.5% 14.9% 15.0% 15.5% 16.0%
Por mais de um ano 30.9% 29.9% 30.9% 31.5% 31.8% 32.5% 33.0% 33.0% 33.4%
N3o sabe/ N3o respondeu 6.4% 5.8% 5.1% 5.5% 4.8% 4.2% 5.9% 5.9% 4.3%
Tempo médio (em meses) 7.0 6.9 6.8 6.9 6.9 6.9 7.0 7.1 7.1
 Pparceladarenda comprometida com divida (% dos endividados) _ Total-% ____ Total-% ___ Total-% __ Total-% ___ Total-% _  Total-% ___ Total-% ___ Totl-% _ Total-%
Menos de 10% 22.1% 23.6% 22.3% 20.7% 20.4% 20.5% 23.0% 25.1% 23.5%
De 11% a 50% 49.0% 48.8% 51.1% 51.4% 51.4% 52.2% 50.5% 49.9% 50.6%
Superior a 50% 22.0% 21.0% 20.9% 22.0% 22.2% 22.0% 19.6% 18.2% 20.7%
N3o sabe/ N3o respondeu 6.9% 6.6% 5.7% 5.9% 5.9% 5.4% 6.8% 6.8% 5.3%
Parcela média (% da renda) 30.2% 29.7% 30.0% 30.5% 30.6% 30.6% 29.5% 28.8% 29.7%
- PHC(%dototaldefamilas)  Total-% __ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-% ____ Totl-% ____ Total-%
Familias endividadas 63.0% 63.6% 63.1% 60.2% 59.2% 59.3% 57.5% 57.8% 59.6%
Familias com conta em Atraso 18.9% 19.2% 19.2% 17.8% 18.0% 18.5% 17.8% 17.5% 17.9%
Familias que ndo terdo condicdes de pagar as dividas em atraso 6.6% 6.5% 5.9% 5.4% 5.5% 5.8% 6.4% 6.4% 6.2%
Familias endividadas 9,202,690 9,301,373 9,239,576 8,822,319 8,669,351 8,677,086 8,437,269 8,477,398 8,726,142
Familias com conta em Atraso 2,753,389 2,794,715 2,795,313 2,624,040 2,652,862 2,709,160 2,616,976 2,582,103 2,657,094
Familias que ndo terdo condicdes de pagar as dividas em atraso 929,878 894,365 832,507 767,620 782,768 842,402 907,272 890,173 897,858




PESQUISA | Endividamento

CNC e

Muito endividado 12.0% 12.5% 12.5% 12.9% 13.6% 13.9% 13.9% 13.4% 13.5%
Mais ou Menos endividado 22.5% 23.0% 23.2% 23.3% 24.0% 24.2% 22.6% 22.0% 22.4%
Pouco Endividado 27.2% 26.9% 26.2% 25.7% 25.1% 25.3% 25.6% 25.5% 25.3%
N&o tem dividas desse tipo 38.2% 37.3% 37.8% 37.9% 37.1% 36.4% 37.8% 38.9% 38.8%
N&o sabe 0.2% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 61.6% 62.4% 62.0% 61.9% 62.7% 63.5% 62.1% 61.0% 61.1%
o Tipodedvida(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-%
Cartdo de crédito 75.0% 76.9% 77.2% 77.4% 77.7% 77.9% 78.5% 78.4% 78.3%
Cheque especial 5.7% 6.1% 6.9% 6.9% 6.4% 6.4% 6.3% 6.0% 6.6%
Cheque pré-datado 1.7% 1.6% 1.6% 1.7% 1.9% 2.0% 1.6% 1.5% 1.7%
Crédito consignado 5.0% 4.9% 4.7% 4.6% 4.5% 4.6% 5.1% 5.5% 5.3%
Crédito pessoal 8.3% 9.0% 8.9% 8.6% 8.7% 8.7% 9.2% 9.6% 9.9%
Carnés 16.9% 15.6% 16.3% 16.3% 16.5% 16.8% 16.6% 16.2% 16.7%
Financiamento de carro 14.0% 13.6% 13.4% 13.5% 13.9% 13.7% 13.4% 13.2% 12.9%
Financiamento de casa 8.6% 8.1% 7.8% 7.9% 8.3% 8.6% 8.4% 8.4% 8.2%
Outras dividas 2.0% 2.1% 2.5% 2.4% 2.2% 2.4% 2.8% 2.7% 2.4%
Né&o sabe 0.1% 0.2% 0.3% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1%
N&o respondeu 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%
Sim 32.0% 33.8% 34.4% 34.7% 35.7% 36.3% 37.2% 37.2% 37.9%
Nao 66.9% 65.0% 64.5% 64.4% 63.6% 63.0% 62.1% 62.2% 61.6%
N&o sabe 0.9% 1.1% 1.0% 0.8% 0.6% 0.5% 0.6% 0.5% 0.4%
N&o respondeu 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias) 19.7% 21.1% 21.3% 21.5% 22.4% 23.1% 23.1% 22.7% 23.2%
___ Condigdes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total:-%
Sim, totalmente 27.8% 27.7% 26.1% 25.9% 24.4% 23.5% 23.4% 21.9% 22.9%
Sim, em parte 33.5% 33.9% 34.4% 34.0% 35.3% 36.4% 37.3% 37.8% 36.3%
N3o terd condigBes de pagar 35.1% 35.2% 37.1% 37.6% 37.4% 37.1% 36.9% 37.6% 37.7%
N&o sabe 3.4% 3.1% 2.3% 2.4% 2.8% 2.9% 2.4% 2.6% 3.0%
N&o respondeu 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 6.9% 7.4% 7.9% 8.1% 8.4% 8.6% 8.5% 8.5% 8.7%
Até 30 dias 26.9% 27.5% 28.7% 28.6% 26.8% 26.1% 25.2% 24.8% 24.3%
De 30 a 90 dias 27.5% 28.2% 28.1% 27.8% 28.8% 29.5% 30.5% 30.7% 29.6%
Acima de 90 dias 43.3% 42.3% 41.8% 42.3% 43.0% 42.9% 43.0% 43.2% 44.6%
N3o sabe/ N3o respondeu 2.2% 2.0% 1.4% 1.3% 1.4% 1.5% 1.3% 1.3% 1.4%
Tempo médio (em dias) 60.9 60.3 59.6 59.8 60.9 61.2 61.6 61.8 62.5
L Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:%
Até 3 meses 24.9% 25.2% 25.5% 25.2% 24.7% 25.4% 26.2% 27.2% 28.6%
Entre 3 e 6 meses 20.6% 20.2% 20.2% 20.9% 20.2% 19.4% 20.2% 19.7% 18.9%
Entre 6 meses e 1 ano 16.5% 16.8% 17.3% 17.1% 17.1% 16.7% 15.4% 15.0% 15.2%
Por mais de um ano 33.7% 33.2% 33.1% 33.7% 34.9% 35.0% 34.7% 34.6% 33.6%
N3o sabe/ N3o respondeu 4.3% 4.6% 3.9% 3.1% 3.1% 3.6% 3.5% 3.4% 3.7%
Tempo médio (em meses) 7.1 7.1 7.1 7.1 7.2 7.2 7.1 7.0 6.9
. parceladarenda comprometida com divida (% dosendividados) _ Total-%  Total-% _ Total-% _ Total-%  Total-% _  Total-%  Total-%  Total-% _ Total:-%
Menos de 10% 21.7% 21.9% 22.0% 21.0% 20.1% 20.8% 21.4% 19.2% 18.9%
De 11% a 50% 51.0% 50.5% 49.4% 48.1% 48.8% 49.5% 49.6% 50.8% 48.8%
Superior a 50% 22.0% 21.9% 22.9% 25.4% 26.0% 24.7% 24.0% 24.7% 26.5%
N3o sabe/ N3o respondeu 5.3% 5.7% 5.7% 5.5% 5.0% 5.0% 5.1% 5.3% 5.8%
Parcela média (% da renda) 30.3% 30.3% 30.5% 31.2% 31.5% 31.1% 30.8% 31.4% 31.9%
- PHC(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-%  Total-% _ Total-%
Familias endividadas 61.6% 62.4% 62.0% 61.9% 62.7% 63.5% 62.1% 61.0% 61.1%
Familias com conta em Atraso 19.7% 21.1% 21.3% 21.5% 22.4% 23.1% 23.1% 22.7% 23.2%
8.5% 8.5% 8.7%

Familias que ndo terdo condicdes de pagar as dividas em atraso

6.9%

7.4%

7.9%

8.1%

8.4%

8.6%

8,953,351

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

8,991,412
2,922,473
1,023,515

9,092,601
3,102,200
1,083,002

9,027,315
3,126,355
1,145,655

9,006,309
3,151,773
1,173,021

9,124,909
3,283,809
1,217,878

9,241,099
3,390,360
1,229,343

9,063,131
3,374,353
1,241,899

8,920,024
3,305,914
1,256,452

3,397,054
1,242,076
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Muito endividado

13.6%

13.8%

14.3%

14.6%

15.0%

15.1%

14.9%

14.9%

14.7%

Mais ou Menos endividado 22.4% 21.6% 21.4% 21.5% 21.2% 20.9% 20.7% 21.2% 21.4%
Pouco Endividado 25.5% 25.4% 24.5% 25.2% 24.3% 23.6% 23.8% 23.9% 24.1%
N&o tem dividas desse tipo 38.4% 38.9% 39.4% 38.5% 39.1% 40.0% 40.3% 39.9% 39.7%
N&o sabe 0.1% 0.2% 0.2% 0.2% 0.4% 0.3% 0.2% 0.2% 0.1%
N&o respondeu 0.0% 0.0% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 61.6% 60.8% 60.3% 61.2% 60.4% 59.6% 59.4% 59.9% 60.2%
o Tipodediida(%dototaldefamilas)  Total-% _ Total-% _ Total-% _ Total-% __ Total-% ___ Total-% __ Total-% ___ Totl-% __ Total-%
Cartdo de crédito 78.6% 77.4% 77.3% 77.9% 77.0% 76.6% 76.7% 76.5% 76.3%
Cheque especial 7.1% 7.1% 7.7% 7.8% 7.6% 7.4% 6.9% 7.1% 7.2%
Cheque pré-datado 1.7% 1.7% 1.7% 1.7% 1.9% 1.8% 1.5% 1.6% 1.7%
Crédito consignado 4.8% 5.1% 5.7% 5.8% 5.5% 5.1% 5.2% 6.0% 5.9%
Crédito pessoal 9.8% 10.0% 10.8% 10.5% 10.1% 11.3% 11.3% 10.2% 9.8%
Carnés 16.8% 16.7% 16.7% 15.4% 15.0% 15.6% 15.7% 15.3% 14.8%
Financiamento de carro 12.5% 12.0% 12.0% 11.9% 11.3% 10.8% 10.7% 11.1% 10.9%
Financiamento de casa 8.1% 7.9% 7.7% 7.5% 8.1% 8.6% 7.8% 7.9% 8.0%
Outras dividas 2.4% 2.3% 2.5% 2.5% 2.3% 2.4% 2.4% 2.5% 2.7%
Né&o sabe 0.2% 0.1% 0.2% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1%
N&o respondeu 0.1% 0.1% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%
o Familascomcontaem Atraso (% dosendividados) __ Total-% _ Total-% __ Total-% __ Total-% __ Total-% ___ Total-% ___ Total-% __ Totl-% _ Total-%
Sim 38.5% 38.2% 39.0% 38.9% 40.4% 40.3% 39.7% 42.1% 42.3%
Nao 61.1% 61.3% 60.5% 60.6% 59.1% 59.2% 59.8% 57.5% 57.3%
N&o sabe 0.4% 0.4% 0.4% 0.4% 0.3% 0.3% 0.3% 0.3% 0.3%
N&o respondeu 0.1% 0.0% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias) 23.7% 23.3% 23.5% 23.8% 24.4% 24.0% 23.6% 25.3% 25.5%

21.7%

21.6%

22.5%

21.4%

19.9%

20.5%

21.0%

Sim, totalmente 22.2% 20.7%
Sim, em parte 36.3% 39.1% 39.9% 38.7% 37.6% 38.2% 38.5% 37.4% 36.6%
N3o terd condigBes de pagar 38.0% 36.9% 35.4% 35.5% 37.8% 39.0% 38.0% 38.6% 39.0%
N&o sabe 3.3% 3.1% 3.0% 3.2% 3.1% 2.8% 2.9% 2.9% 2.6%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.0%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 9.0% 8.6% 8.3% 8.4% 9.2% 9.4% 9.0% 9.8% 9.9%
Até 30 dias 22.0% 21.6% 23.9% 24.9% 24.4% 24.7% 24.4% 23.4% 23.6%
De 30 a 90 dias 30.2% 30.2% 30.4% 30.3% 28.6% 29.1% 30.0% 29.7% 29.4%
Acima de 90 dias 46.2% 46.4% 44.4% 43.3% 45.2% 44.9% 44.6% 45.9% 46.0%
N3o sabe/ N3o respondeu 1.6% 1.7% 1.2% 1.4% 1.7% 1.4% 1.0% 1.0% 1.0%
Tempo médio (em dias) 64.0 64.3 62.6 61.8 62.6 62.4 62.4 63.3 63.2
L Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Até 3 meses 28.3% 26.2% 25.5% 26.1% 24.2% 23.2% 25.0% 25.4% 25.8%
Entre 3 e 6 meses 19.1% 19.3% 20.1% 19.7% 19.6% 20.8% 20.4% 20.3% 21.1%
Entre 6 meses e 1 ano 15.4% 16.5% 16.7% 16.7% 17.1% 16.8% 16.5% 15.9% 15.4%
Por mais de um ano 33.4% 34.0% 33.5% 33.4% 35.1% 35.2% 34.4% 34.9% 33.8%
N3o sabe/ N3o respondeu 3.8% 4.0% 4.2% 4.1% 4.0% 4.0% 3.7% 3.5% 4.0%
Tempo médio (em meses) 6.9 7.1 7.1 7.1 7.3 7.3 7.2 7.2 7.1
" parceladarenda comprometida com divida (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total-%
Menos de 10% 19.7% 19.8% 20.2% 21.0% 21.2% 21.2% 21.7% 21.9% 22.7%
De 11% a 50% 47.9% 48.3% 49.5% 50.4% 49.6% 50.2% 50.9% 50.8% 50.1%
Superior a 50% 26.3% 25.4% 24.1% 23.2% 23.5% 22.8% 22.1% 21.6% 21.0%
N3o sabe/ N3o respondeu 6.2% 6.5% 6.2% 5.4% 5.6% 5.7% 5.4% 5.7% 6.1%
Parcela média (% da renda) 31.7% 31.5% 31.1% 30.7% 30.8% 30.6% 30.3% 30.2% 29.9%
- PHC(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Totl-% ____ Total-% _ Total-% _ Total-%
Familias endividadas 61.6% 60.8% 60.3% 61.2% 60.4% 59.6% 59.4% 59.9% 60.2%
Familias com conta em Atraso 23.7% 23.3% 23.5% 23.8% 24.4% 24.0% 23.6% 25.3% 25.5%
9.0% 8.6% 8.3% 8.4% 9.2% 9.4% 9.0% 9.8% 9.9%

Familias que ndo terdo condicdes de pagar as dividas em atraso

Familias endividadas 9,003,638 9,605,057 9,511,754 9,653,899 9,536,293 9,415,725 9,388,107 9,477,348 9,528,434
Familias com conta em Atraso 3,474,896 3,643,646 3,669,106 3,704,449 3,783,320 3,748,320 3,676,832 3,882,989 3,892,729
Familias que ndo terdo condicdes de pagar as dividas em atraso 1,281,721 1,331,559 1,298,679 1,340,627 1,462,281 1,481,207 1,397,132 1,492,930 1,530,995
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Muito endividado

14.6%

14.5%

14.1%

14.4%

14.4%

14.7%

14.9%

14.3%

14.4%

Mais ou Menos endividado 21.4% 21.1% 21.0% 21.2% 21.2% 22.3% 23.1% 23.1% 22.4%
Pouco Endividado 23.8% 24.0% 23.9% 23.0% 23.1% 23.8% 24.1% 23.4% 22.6%

Né&o tem dividas desse tipo 40.0% 40.2% 40.8% 41.0% 41.0% 39.0% 37.8% 39.1% 40.4%
Né&o sabe 0.2% 0.2% 0.2% 0.4% 0.3% 0.2% 0.1% 0.1% 0.2%

N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

59.0% 58.6% 58.7% 60.8% 62.1% 60.7% 59.4%

Familias Endividadas (% do total de familias)

59.8%

59.6%

76.9%

Cartdo de crédito 77.1% 77.2% 77.1% 76.9% 76.8% 76.6% 76.6% 77.0%
Cheque especial 6.8% 7.1% 7.0% 7.3% 7.4% 7.1% 7.3% 7.4% 6.8%
Cheque pré-datado 1.6% 1.7% 1.7% 1.7% 1.7% 1.8% 1.6% 1.3% 1.2%
Crédito consignado 5.2% 5.3% 5.7% 5.4% 5.5% 5.3% 5.5% 5.6% 5.5%
Crédito pessoal 9.8% 10.2% 9.8% 9.7% 9.9% 9.7% 9.9% 10.4% 11.1%
Carnés 14.1% 14.3% 14.4% 14.5% 14.5% 15.1% 15.3% 15.6% 15.2%
Financiamento de carro 10.2% 10.5% 10.4% 9.9% 9.9% 10.2% 10.6% 10.4% 10.1%
Financiamento de casa 8.0% 7.7% 7.2% 8.4% 8.4% 8.3% 8.1% 8.1% 8.0%
Outras dividas 2.4% 2.1% 2.1% 2.3% 2.2% 2.5% 2.5% 2.4% 2.4%
Né&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0%
N&o respondeu 0.1% 0.1% 0.1% 0.2% 0.2% 0.1% 0.1% 0.2% 0.1%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%
Sim 41.3% 40.9% 40.7% 40.8% 41.0% 40.9% 40.9% 42.1% 43.1%
Nao 58.3% 58.7% 58.9% 58.8% 58.5% 58.6% 58.5% 57.4% 56.5%
N&o sabe 0.4% 0.3% 0.4% 0.3% 0.3% 0.3% 0.4% 0.3% 0.3%
N&o respondeu 0.1% 0.1% 0.1% 0.2% 0.2% 0.1% 0.2% 0.2% 0.2%
Familias com contas em Atraso (% do total de familias) 24.7% 24.4% 24.0% 23.9% 24.1% 24.9% 25.4% 25.5% 25.6%

22.8%

21.6%

21.7%

19.8%

19.4%

19.8%

21.8%

Sim, totalmente 21.9% 20.5%
Sim, em parte 36.0% 37.9% 37.5% 34.6% 35.3% 35.6% 35.4% 34.9% 36.2%
N3o terd condigBes de pagar 39.6% 38.8% 37.9% 42.7% 42.5% 41.9% 40.2% 39.4% 39.5%
N&o sabe 2.4% 2.7% 2.7% 2.8% 2.8% 2.7% 2.4% 2.8% 2.6%
N&o respondeu 0.0% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 9.8% 9.5% 9.1% 10.2% 10.2% 10.4% 10.2% 10.1% 10.1%
Até 30 dias 24.2% 23.8% 23.3% 21.6% 21.5% 22.7% 24.3% 24.9% 24.8%
De 30 a 90 dias 29.0% 28.9% 28.2% 26.3% 26.5% 26.4% 27.5% 27.7% 27.7%
Acima de 90 dias 45.9% 46.5% 47.5% 50.8% 50.8% 49.9% 46.8% 46.0% 46.2%
N3o sabe/ N3o respondeu 0.8% 0.8% 1.0% 1.2% 1.2% 1.0% 1.4% 1.4% 1.3%
Tempo médio (em dias) 62.9 63.3 63.8 65.6 65.7 64.8 63.1 62.6 62.8
o Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Até 3 meses 26.4% 26.9% 27.5% 26.7% 26.5% 26.1% 26.4% 26.7% 25.4%
Entre 3 e 6 meses 20.9% 20.2% 20.6% 20.0% 20.0% 20.4% 19.3% 19.0% 20.2%
Entre 6 meses e 1 ano 15.2% 15.2% 14.9% 15.7% 15.8% 15.5% 16.1% 16.6% 16.8%
Por mais de um ano 33.4% 33.5% 32.7% 33.2% 33.2% 33.8% 33.9% 33.2% 32.9%
N3o sabe/ N3o respondeu 4.1% 4.2% 4.4% 4.4% 4.4% 4.3% 4.4% 4.4% 4.8%
Tempo médio (em meses) 7.0 7.0 6.9 7.0 7.0 7.1 7.1 7.0 7.1
. parceladarenda comprometida com divida (% dosendividados) __ Total-% _ Total-% _ Total-%  Total-%  Total-% _ Total-% _ Total-%  Total-% _ Total:-%
Menos de 10% 22.6% 22.8% 22.7% 23.3% 23.2% 22.3% 22.0% 22.8% 23.1%
De 11% a 50% 50.4% 49.7% 49.0% 49.6% 49.3% 49.3% 49.6% 49.7% 49.3%
Superior a 50% 21.0% 21.3% 21.5% 21.1% 21.5% 22.0% 21.5% 20.9% 21.4%
N3o sabe/ N3o respondeu 6.0% 6.2% 6.8% 6.0% 6.0% 6.4% 6.9% 6.7% 6.1%
Parcela média (% da renda) 29.9% 29.9% 30.0% 29.5% 29.9% 30.2% 30.2% 29.9% 29.9%
- PHC(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-% _ Total-% _ Total-% _ Total-% _ Total-% _ Total-%
Familias endividadas 59.8% 59.6% 59.0% 58.6% 58.7% 60.8% 62.1% 60.7% 59.4%
Familias com conta em Atraso 24.7% 24.4% 24.0% 23.9% 24.1% 24.9% 25.4% 25.5% 25.6%

9.8% 9.5% 9.1% 10.2% 10.2% 10.4% 10.2% 10.1% 10.1%

Familias que ndo terdo condicdes de pagar as dividas em atraso

Familias endividadas 9,477,449 9,434,744 9,346,446 9,323,409 9,334,325 9,668,525 9,870,751 9,666,570 9,466,808
Familias com conta em Atraso 3,778,847 3,738,681 3,687,463 3,703,213 3,728,364 3,872,001 3,934,005 3,931,174 3,964,872
Familias que ndo terdo condicdes de pagar as dividas em atraso 1,514,296 1,466,303 1,431,138 1,565,459 1,567,354 1,596,134 1,591,574 1,580,232 1,593,278




PESQUISA | Endividamento

CNC e

Muito endividado 14.6% 14.8% 15.0% 14.6% 14.6% 14.1% 13.6% 13.6% 14.1%
Mais ou Menos endividado 22.2% 22.9% 22.6% 22.7% 23.0% 23.0% 23.4% 23.4% 22.9%
Pouco Endividado 23.4% 23.5% 24.0% 24.5% 24.6% 25.1% 24.4% 24.2% 24.2%
N&o tem dividas desse tipo 39.6% 38.7% 38.2% 38.0% 37.7% 37.7% 38.6% 38.7% 38.6%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 60.2% 61.2% 61.7% 61.8% 62.2% 62.2% 61.3% 61.2% 61.2%
o Tipodedvida(kdototaldefamiles)  Total-%  Total-%  _ Total-%  Totl-% _ Total-%  Total-%  Total-% _ Total-%
Cartdo de crédito 76.8% 76.4% 76.4% 76.7% 76.9% 76.7% 77.4% 77.1% 76.4%
Cheque especial 6.4% 6.6% 6.3% 6.0% 6.0% 5.8% 5.0% 5.1% 6.2%
Cheque pré-datado 1.3% 1.3% 1.4% 1.2% 1.3% 1.4% 1.0% 1.0% 1.2%
Crédito consignado 5.7% 5.8% 5.7% 5.8% 5.6% 5.4% 5.4% 5.6% 5.8%
Crédito pessoal 11.0% 10.6% 10.3% 9.8% 10.2% 10.6% 9.9% 9.7% 10.4%
Carnés 15.4% 15.8% 16.2% 16.7% 16.7% 17.5% 16.9% 16.5% 16.6%
Financiamento de carro 10.1% 9.8% 9.9% 10.2% 10.4% 10.9% 11.0% 10.7% 10.2%
Financiamento de casa 8.0% 8.1% 7.9% 7.8% 8.1% 8.7% 8.4% 8.1% 8.4%
Outras dividas 2.2% 2.6% 2.9% 3.1% 3.1% 2.9% 2.7% 3.1% 3.3%
Né&o sabe 0.1% 0.2% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-% _ Total-%  Total-%  Total-%  Total-% _ Total-%
Sim 42.3% 42.4% 42.9% 42.0% 41.6% 41.4% 40.7% 40.7% 41.2%
Nao 57.0% 56.9% 56.3% 57.3% 58.0% 58.2% 58.7% 58.8% 58.3%
N&o sabe 0.5% 0.6% 0.7% 0.5% 0.3% 0.3% 0.4% 0.5% 0.4%
N&o respondeu 0.2% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias) 25.5% 25.9% 26.5% 26.0% 25.8% 25.7% 25.0% 24.9% 25.2%
___ CondigBes de pagamento da divida em atraso (% das familias com contasematraso) __ Total-% _ Total-% _ Total-% _ Total-% _ Total-%  Total-%  Total-%  Total-% _ Total:-%
Sim, totalmente 21.5% 21.0% 21.1% 20.9% 20.2% 20.8% 21.7% 21.8% 20.6%
Sim, em parte 37.2% 34.7% 34.7% 37.5% 38.3% 38.7% 37.2% 36.2% 36.9%
Néo tera condigGes de pagar 38.8% 41.1% 41.2% 39.0% 39.1% 37.9% 38.0% 38.9% 39.6%
N&o sabe 2.5% 3.2% 3.0% 2.6% 2.4% 2.5% 2.9% 3.1% 2.9%
N&o respondeu 0.1% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.1% 0.0%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 9.9% 10.6% 10.9% 10.1% 10.1% 9.7% 9.5% 9.7% 10.0%
Até 30 dias 24.4% 22.6% 23.1% 23.3% 22.6% 22.5% 22.3% 23.1% 23.6%
De 30 a 90 dias 27.5% 26.7% 26.8% 27.8% 28.4% 28.3% 26.4% 24.6% 25.0%
Acima de 90 dias 46.9% 49.5% 48.9% 47.5% 47.8% 47.8% 49.7% 50.6% 49.8%
N3o sabe/ N3o respondeu 1.2% 1.1% 1.3% 1.4% 1.2% 1.3% 1.5% 1.6% 1.6%
Tempo médio (em dias) 63.1 64.7 64.3 63.8 64.2 64.3 65.0 64.9 64.4
L Tempodecomprometimento com divida (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total:-%
Até 3 meses 24.7% 24.1% 23.7% 23.7% 24.4% 24.8% 25.2% 25.8% 25.9%
Entre 3 e 6 meses 20.7% 20.1% 19.8% 20.9% 21.6% 21.8% 21.9% 21.7% 21.2%
Entre 6 meses e 1 ano 17.4% 18.0% 18.0% 18.3% 17.7% 16.6% 16.3% 16.7% 17.1%
Por mais de um ano 32.4% 33.2% 34.1% 32.8% 32.3% 32.9% 32.2% 31.1% 31.3%
N3o sabe/ N3o respondeu 4.7% 4.5% 4.5% 4.3% 4.0% 4.0% 4.5% 4.7% 4.5%
Tempo médio (em meses) 7.1 7.2 7.3 7.2 7.1 7.1 7.0 6.9 6.9
" parceladarenda comprometida com divida (% dosendividados) _ Total-% _ Total-% _ Total-% _ Total-%  Total-% _ Total-%  Total-%  Total-% _ Total:-%
Menos de 10% 23.6% 24.1% 24.1% 21.5% 22.0% 23.3% 23.8% 24.8% 25.4%
De 11% a 50% 49.2% 48.8% 48.4% 49.6% 49.3% 48.7% 48.4% 48.9% 49.0%
Superior a 50% 21.6% 22.0% 22.4% 24.0% 23.8% 22.6% 22.2% 20.9% 20.0%
N3o sabe/ N3o respondeu 5.6% 5.0% 5.1% 4.9% 4.9% 5.4% 5.6% 5.4% 5.6%
Parcela média (% da renda) 29.8% 29.8% 29.9% 30.8% 30.6% 30.1% 29.9% 29.4% 29.1%
- PHC(kdototaldefamiles)  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%  Total-%  Total-% _ Total-%
Familias endividadas 60.2% 61.2% 61.7% 61.8% 62.2% 62.2% 61.3% 61.2% 61.2%
Familias com conta em Atraso 25.5% 25.9% 26.5% 26.0% 25.8% 25.7% 25.0% 24.9% 25.2%
9.9% 10.6% 10.9% 10.1% 10.1% 9.7% 9.5% 9.7% 10.0%

Familias que ndo terdo condicdes de pagar as dividas em atraso

9,797,186

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

9,603,625
3,975,683
1,573,714

9,744,463
4,022,792
1,677,746

9,823,043
4,103,626
1,727,552

9,860,892
4,058,371
1,632,390

9,904,145
4,018,838
1,622,775

9,915,016
3,998,824
1,565,608

9,800,509
3,918,108
1,522,693

9,788,287
3,907,609
1,574,741

3,954,924
1,621,735
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CNC e

Muito endividado 14.2% 13.4% 13.0% 13.2% 13.5% 13.3% 12.9% 12.8% 12.4%
Mais ou Menos endividado 22.6% 22.4% 22.4% 22.6% 23.3% 23.8% 23.5% 23.2% 23.1%
Pouco Endividado 23.4% 23.2% 23.2% 23.8% 23.9% 23.5% 24.4% 24.3% 24.3%
N&o tem dividas desse tipo 39.6% 40.7% 41.2% 40.2% 39.1% 39.0% 39.1% 39.4% 39.9%
N&o sabe 0.1% 0.2% 0.2% 0.1% 0.2% 0.2% 0.2% 0.2% 0.2%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 60.2% 59.1% 58.6% 59.6% 60.7% 60.7% 60.7% 60.3% 59.8%
o Tipodediida(%dototaldefamilas)  Total-%  Total-% _ Total-% _ Total-% ___ Total-% ___ Total-% __ Total-% __ Totl-% _ Total-%
Cartdo de crédito 76.1% 75.7% 76.3% 77.7% 76.8% 76.7% 77.4% 77.4% 78.1%
Cheque especial 6.1% 6.0% 6.0% 5.8% 6.0% 6.0% 5.8% 5.7% 5.8%
Cheque pré-datado 1.1% 1.1% 1.1% 1.0% 1.0% 1.1% 1.1% 1.3% 1.3%
Crédito consignado 5.7% 5.4% 5.5% 5.4% 5.3% 5.6% 5.6% 5.7% 6.0%
Crédito pessoal 10.4% 10.2% 10.4% 9.2% 8.5% 8.5% 8.5% 8.7% 8.5%
Carnés 16.5% 16.3% 15.2% 13.9% 14.2% 14.6% 14.5% 14.8% 14.7%
Financiamento de carro 10.2% 11.1% 11.2% 10.6% 10.4% 10.2% 10.1% 10.2% 10.2%
Financiamento de casa 8.4% 8.5% 8.5% 8.6% 9.0% 9.5% 9.6% 8.7% 8.3%
Outras dividas 3.3% 3.0% 3.1% 3.3% 3.3% 3.2% 2.9% 2.7% 2.4%
Né&o sabe 0.2% 0.2% 0.1% 0.2% 0.4% 0.4% 0.2% 0.2% 0.1%
N&o respondeu 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1% 0.1% 0.2%
o Familascomcontaem Atraso (% dosendividados) _ Total-% ___ Total-% ___ Total-% __ Total-% ___ Total-% ___ Total-% __ Total-% ____ Total-% ___ Total-%
Sim 41.5% 41.0% 40.5% 39.7% 39.2% 39.2% 38.7% 38.0% 38.1%
Nao 57.9% 58.4% 58.6% 59.6% 60.3% 60.2% 60.7% 61.4% 61.2%
N&o sabe 0.4% 0.5% 0.7% 0.6% 0.4% 0.5% 0.5% 0.4% 0.6%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1% 0.2%
Familias com contas em Atraso (% do total de familias) 25.0% 24.2% 23.7% 23.7% 23.8% 23.8% 23.5% 22.9% 22.8%
__ CondicBes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% ____ Total-% ____ Total-% ___ Total-% ___ Total-% ___ Total-% __ Total-% ___ Total-% __ Total-%
Sim, totalmente 19.4% 20.2% 21.6% 21.6% 20.9% 21.4% 20.9% 20.2% 21.0%
Sim, em parte 36.3% 35.6% 36.1% 35.9% 34.5% 33.8% 34.6% 36.0% 36.0%
N3o terd condigBes de pagar 41.1% 40.9% 39.5% 39.7% 41.1% 41.8% 42.1% 41.4% 40.3%
N&o sabe 3.0% 3.3% 2.7% 2.8% 3.4% 3.0% 2.4% 2.3% 2.6%
N&o respondeu 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 10.3% 9.9% 9.4% 9.4% 9.8% 9.9% 9.9% 9.5% 9.2%
Até 30 dias 23.0% 22.9% 24.5% 25.2% 22.9% 21.6% 21.7% 23.3% 24.2%
De 30 a 90 dias 27.0% 26.5% 25.0% 25.7% 26.6% 27.1% 27.0% 25.5% 26.6%
Acima de 90 dias 48.6% 48.7% 48.6% 47.4% 48.7% 49.7% 50.1% 50.1% 47.6%
N3o sabe/ N3o respondeu 1.4% 1.9% 2.0% 1.6% 1.7% 1.6% 1.1% 1.1% 1.6%
Tempo médio (em dias) 64.3 64.4 63.6 62.9 64.4 65.2 65.3 64.6 63.5
 Tempodecomprometimento com divida (% dos endividados) _ Total-% ___ Total-% __ Total-% _ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Totl-% __ Total-%
Até 3 meses 25.9% 24.5% 23.7% 24.8% 24.5% 24.1% 25.0% 25.3% 25.3%
Entre 3 e 6 meses 20.8% 20.8% 21.2% 21.4% 21.4% 21.8% 22.5% 22.7% 22.7%
Entre 6 meses e 1 ano 16.5% 17.1% 17.1% 16.6% 17.6% 17.5% 16.3% 16.2% 16.7%
Por mais de um ano 32.1% 32.5% 32.9% 32.5% 32.0% 32.1% 32.1% 31.6% 31.3%
N3o sabe/ N3o respondeu 4.7% 5.0% 5.1% 4.5% 4.6% 4.5% 4.1% 4.1% 4.0%
Tempo médio (em meses) 7.0 7.1 7.2 7.1 7.1 7.1 7.0 6.9 6.9
 parceladarenda comprometida com divida (% dos endividados) _ Total-% ____ Total-% ___ Total-% _ Total-% ____ Total-% _ Total-% ___ Total-% ____ Total-% _ Total-%
Menos de 10% 24.9% 24.3% 23.8% 24.2% 23.7% 23.3% 23.8% 23.8% 24.2%
De 11% a 50% 49.4% 50.5% 50.1% 49.5% 50.2% 51.1% 50.8% 51.0% 50.9%
Superior a 50% 19.9% 19.5% 20.2% 20.5% 20.5% 20.3% 20.1% 19.8% 19.6%
N3o sabe/ N3o respondeu 5.8% 5.7% 5.9% 5.9% 5.5% 5.4% 5.3% 5.3% 5.4%
Parcela média (% da renda) 29.2% 29.3% 29.5% 29.5% 29.6% 29.6% 29.5% 29.4% 29.3%

59.8%

Familias endividadas
Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

60.2%
25.0%
10.3%

59.1%
24.2%
9.9%

58.6%
23.7%
9.4%

59.6%
23.7%
9.4%

60.7%
23.8%
9.8%

60.7%
23.8%
9.9%

60.7%
23.5%
9.9%

60.3%
22.9%

9.5%

22.8%
9.2%

9,646,237

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

9,637,261
3,935,512
1,658,163

9,462,764
3,802,040
1,602,021

9,396,686
3,721,803
1,543,748

9,551,757
3,729,484
1,558,463

9,723,045
3,761,031
1,615,611

9,728,094
3,752,556
1,635,343

9,743,523
3,708,581
1,631,112

9,712,557
3,636,942
1,577,345

3,626,703
1,510,440
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CNC e

Muito endividado

12.0%

12.3%

13.0%

13.0%

12.9%

13.0%

13.3%

13.8%

13.8%

Mais ou Menos endividado 23.2% 23.7% 23.2% 22.8% 23.1% 23.5% 23.8% 23.4% 23.3%
Pouco Endividado 24.9% 25.5% 26.2% 26.9% 27.5% 27.6% 27.0% 27.6% 28.0%

Né&o tem dividas desse tipo 39.6% 38.3% 37.4% 37.1% 36.4% 35.8% 35.7% 35.0% 34.7%
Né&o sabe 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.2% 0.2%

N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

62.4% 62.7% 63.4% 64.0% 64.1% 64.8% 65.1%

Familias Endividadas (% do total de familias)

60.1%

61.5%

79.3%

79.5%

Cartdo de crédito 78.4% 78.5% 78.0% 77.6% 78.6% 78.8% 78.4%
Cheque especial 5.7% 4.9% 4.7% 5.3% 5.5% 5.7% 6.0% 6.6% 6.7%
Cheque pré-datado 1.3% 1.0% 0.9% 1.1% 1.3% 1.3% 1.0% 1.0% 1.1%
Crédito consignado 5.5% 5.4% 5.4% 5.2% 5.5% 5.6% 5.3% 5.3% 6.0%
Crédito pessoal 8.4% 8.3% 8.4% 8.6% 8.5% 8.0% 7.5% 8.0% 8.4%
Carnés 14.0% 13.9% 14.4% 15.3% 15.8% 15.8% 16.2% 16.0% 15.5%
Financiamento de carro 9.7% 9.8% 10.0% 10.0% 10.5% 10.5% 10.2% 9.9% 9.7%
Financiamento de casa 8.6% 8.5% 8.5% 8.7% 8.5% 8.8% 8.9% 8.7% 8.8%
Outras dividas 2.6% 2.8% 2.7% 2.5% 2.7% 2.7% 2.2% 2.1% 2.1%
Né&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.1% 0.1%
N&o respondeu 0.2% 0.2% 0.1% 0.1% 0.2% 0.2% 0.2% 0.1% 0.1%
o FmilascomcontaemAtraso (% dosendividados)  Total-%  Total-%  Total-%  Total-% _ Total-%  Total-%  Total-%  Total-% _ Total:-%
Sim 38.0% 37.6% 37.4% 38.1% 38.0% 36.9% 37.3% 37.4% 37.6%
Nao 61.1% 61.6% 61.6% 61.0% 61.4% 62.4% 61.9% 61.9% 61.6%
N&o sabe 0.7% 0.7% 0.9% 0.9% 0.6% 0.6% 0.7% 0.6% 0.6%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias) 22.9% 23.1% 23.4% 23.9% 24.1% 23.6% 23.9% 24.3% 24.5%

20.7%

21.9%

22.4%

22.9%

22.5%

21.5%

20.0%

Sim, totalmente 22.2% 22.4%
Sim, em parte 34.8% 34.4% 34.5% 34.8% 34.8% 34.7% 35.7% 36.0% 35.4%
Néo tera condigGes de pagar 39.8% 39.9% 40.2% 39.7% 39.3% 40.1% 40.1% 39.4% 39.4%
N&o sabe 3.2% 3.2% 2.8% 2.6% 3.1% 3.4% 4.0% 3.7% 3.2%
N&o respondeu 0.1% 0.1% 0.0% 0.0% 0.3% 0.3% 0.1% 0.1% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 9.1% 9.2% 9.4% 9.5% 9.5% 9.5% 9.6% 9.5% 9.6%
Até 30 dias 22.3% 21.8% 22.8% 24.4% 25.1% 24.9% 23.7% 24.5% 26.2%
De 30 a 90 dias 28.0% 27.7% 26.7% 25.8% 25.4% 24.4% 25.4% 26.0% 24.3%
Acima de 90 dias 47.8% 48.7% 48.7% 47.7% 47.3% 48.3% 48.4% 47.1% 47.5%
N3o sabe/ N3o respondeu 1.9% 1.7% 1.8% 2.1% 2.2% 2.4% 2.5% 2.4% 2.0%
Tempo médio (em dias) 64.4 64.9 64.5 63.4 62.9 63.4 64.0 63.2 62.5
 Tempodecomprometimento com divida (% dos endividados) _ Total-% __ Total-% __ Total-% _ Total-% _ Total-% __ Total-% __ Total-% ___ Totl-% __ Total-%
Até 3 meses 25.9% 26.2% 26.2% 26.1% 25.3% 24.7% 25.0% 25.2% 25.5%
Entre 3 e 6 meses 23.0% 23.2% 22.3% 21.7% 21.6% 22.0% 22.6% 22.5% 22.1%
Entre 6 meses e 1 ano 16.8% 16.9% 17.0% 17.2% 17.2% 16.7% 15.9% 16.3% 16.8%
Por mais de um ano 30.5% 29.7% 30.2% 30.4% 31.3% 32.1% 32.0% 31.3% 30.8%
N3o sabe/ N3o respondeu 3.8% 3.9% 4.4% 4.6% 4.6% 4.5% 4.5% 4.7% 4.8%
Tempo médio (em meses) 6.9 6.8 6.8 6.9 7.0 7.0 7.0 6.9 6.9
 parceladarenda comprometida com divida (% dos endividados) _ Total-% ___ Total-% _ Total-% _ Total-% ___ Total-% __ Total-% __ Total-% ___ Total-% _ Total-%
Menos de 10% 24.6% 25.2% 25.0% 24.4% 25.2% 24.6% 23.0% 22.9% 22.9%
De 11% a 50% 50.2% 50.0% 49.7% 49.5% 49.1% 49.1% 50.4% 50.7% 50.4%
Superior a 50% 19.9% 19.5% 19.6% 20.3% 20.4% 21.1% 21.1% 20.6% 20.9%
N3o sabe/ N3o respondeu 5.3% 5.3% 5.7% 5.9% 5.3% 5.2% 5.6% 5.8% 5.9%
Parcela média (% da renda) 29.3% 29.1% 29.1% 29.4% 29.3% 29.5% 29.9% 29.8% 29.8%
- PHC(%dototaldefamilas)  Total-% _ Total-% __ Total-% __ Total-% ___ Total-% ___ Total-% ___ Total-% ____ Totl-% ___ Total-%
Familias endividadas 60.1% 61.5% 62.4% 62.7% 63.4% 64.0% 64.1% 64.8% 65.1%
Familias com conta em Atraso 22.9% 23.1% 23.4% 23.9% 24.1% 23.6% 23.9% 24.3% 24.5%
Familias que ndo terdo condicdes de pagar as dividas em atraso 9.1% 9.2% 9.4% 9.5% 9.5% 9.5% 9.6% 9.5% 9.6%
Familias endividadas 9,696,781 9,926,568 10,076,172 10,125,614 10,237,701 10,341,690 10,356,426 10,469,896 10,516,630
Familias com conta em Atraso 3,635,636 3,678,767 3,735,156 3,827,429 3,864,991 3,796,807 3,832,517 3,909,520 3,942,125
Familias que ndo terdo condicdes de pagar as dividas em atraso 1,501,033 1,526,736 1,550,872 1,575,568 1,577,787 1,577,379 1,608,182 1,622,154 1,640,983
63.6%
24.0%

9.6%
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Muito endividado

14.0%

14.4%

14.5%

14.5%

15.0%

15.5%

15.6%

16.0%

16.1%

Mais ou Menos endividado 23.0% 22.9% 23.3% 23.2% 23.0% 23.3% 24.0% 24.0% 24.5%
Pouco Endividado 27.7% 27.8% 27.8% 27.6% 27.1% 27.4% 27.1% 26.4% 26.5%

Né&o tem dividas desse tipo 35.1% 34.7% 34.2% 34.6% 34.8% 33.6% 33.1% 33.2% 32.6%
Né&o sabe 0.2% 0.2% 0.1% 0.1% 0.1% 0.2% 0.2% 0.2% 0.1%

N&o respondeu 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1%

65.1% 65.6% 65.3% 65.1% 66.2% 66.6% 66.5% 67.1%

Familias Endividadas (% do total de familias)

64.7%

76.1%

Cartdo de crédito 78.9% 78.8% 79.8% 79.8% 78.6% 78.4% 77.6% 76.7%
Cheque especial 6.5% 6.7% 6.7% 6.5% 6.7% 6.4% 6.3% 6.5% 6.2%
Cheque pré-datado 1.2% 1.2% 1.0% 1.1% 1.1% 1.0% 0.9% 0.7% 0.8%
Crédito consignado 6.0% 5.6% 5.5% 5.5% 6.2% 6.3% 6.1% 7.2% 8.3%
Crédito pessoal 8.2% 8.3% 7.8% 7.4% 8.2% 8.5% 8.2% 8.7% 9.3%
Carnés 15.5% 15.7% 15.6% 15.9% 15.9% 16.2% 17.5% 18.0% 17.4%
Financiamento de carro 9.5% 9.2% 9.9% 10.9% 10.7% 10.3% 10.2% 11.1% 11.7%
Financiamento de casa 8.7% 8.5% 8.9% 9.3% 9.5% 9.0% 8.6% 9.4% 10.1%
Outras dividas 2.3% 2.4% 2.3% 2.2% 2.4% 2.5% 2.4% 2.5% 2.3%
Né&o sabe 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.4%
o FmilascomcontaemAtraso (% dosendividados) _ Total-%  Total-% _ Total-%  Total-%  Total-%  Total-%  Total-%  Total-% _ Total-%
Sim 38.4% 37.9% 37.3% 36.5% 37.1% 38.2% 37.9% 37.7% 37.9%
Nao 60.7% 61.3% 62.0% 63.0% 62.5% 61.3% 61.6% 61.8% 61.4%
N&o sabe 0.7% 0.7% 0.6% 0.4% 0.3% 0.4% 0.4% 0.4% 0.4%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.2%
Familias com contas em Atraso (% do total de familias) 24.9% 24.7% 24.5% 23.8% 24.1% 25.3% 25.3% 25.1% 25.4%

15.1%

Sim, totalmente

20.8%

20.2%

20.3%

21.4%

20.9%

19.8%

19.8%

17.5%

Sim, em parte 34.9% 34.7% 34.8% 34.2% 35.6% 36.4% 37.3% 36.1% 34.2%
N3o terd condigBes de pagar 40.6% 41.5% 41.0% 40.4% 40.1% 40.5% 39.2% 42.2% 45.7%
N&o sabe 3.6% 3.6% 3.7% 3.9% 3.4% 3.3% 3.4% 3.9% 4.7%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.2% 0.3% 0.3%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 10.1% 10.2% 10.0% 9.6% 9.7% 10.2% 9.9% 10.6% 11.6%
Até 30 dias 24.1% 23.3% 24.4% 24.4% 24.5% 25.5% 27.0% 26.1% 24.7%
De 30 a 90 dias 24.4% 25.2% 25.2% 24.7% 23.5% 23.7% 24.2% 28.2% 34.3%
Acima de 90 dias 49.2% 49.1% 48.4% 48.7% 49.9% 49.0% 46.9% 43.9% 39.3%
N3o sabe/ N3o respondeu 2.4% 2.4% 2.0% 2.2% 2.1% 1.8% 1.8% 1.8% 1.7%
Tempo médio (em dias) 64.0 64.4 63.6 63.7 64.0 63.3 61.9 61.5 60.7
L Tempodecomprometimento com divida (% dos endividados) _ Total-% ___ Total-% ___ Total-% ___ Total-% __ Total-% __ Total-% ___ Total-% ___ Total-% ___ Total-%
Até 3 meses 25.1% 24.9% 25.7% 25.7% 25.6% 26.3% 26.1% 23.5% 21.5%
Entre 3 e 6 meses 22.2% 22.4% 22.5% 22.1% 21.4% 21.2% 21.5% 21.6% 21.5%
Entre 6 meses e 1 ano 16.8% 16.6% 15.7% 15.2% 15.4% 16.4% 16.1% 16.5% 18.2%
Por mais de um ano 31.2% 31.7% 31.8% 33.0% 33.8% 32.1% 32.3% 34.4% 34.8%
N3o sabe/ N3o respondeu 4.7% 4.3% 4.2% 4.1% 3.9% 4.1% 4.0% 4.1% 4.0%
Tempo médio (em meses) 7.0 7.0 6.9 7.0 7.1 7.0 7.0 7.2 7.4
 parceladarenda comprometida com divida (% dos endividados) _ Total-% ___ Total-% ____ Total-% _ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-% __ Total-%
Menos de 10% 22.7% 22.9% 23.0% 23.6% 23.2% 22.5% 22.7% 22.1% 21.2%
De 11% a 50% 50.4% 50.5% 51.5% 51.3% 50.7% 51.0% 49.9% 49.2% 50.3%
Superior a 50% 21.1% 21.0% 20.0% 19.4% 20.4% 21.2% 22.0% 22.4% 21.7%
N3o sabe/ N3o respondeu 5.8% 5.6% 5.5% 5.7% 5.6% 5.2% 5.5% 6.3% 6.7%
Parcela média (% da renda) 29.9% 29.9% 29.7% 29.4% 29.7% 30.0% 30.1% 30.3% 30.4%
- PHC(%dototaldefamilas)  Total-% _ Total-% __ Total-% __ Total-% ____ Total-% ___ Total-% ____ Total-% ____ Totl-% ___ Total-%
Familias endividadas 64.7% 65.1% 65.6% 65.3% 65.1% 66.2% 66.6% 66.5% 67.1%
Familias com conta em Atraso 24.9% 24.7% 24.5% 23.8% 24.1% 25.3% 25.3% 25.1% 25.4%
Familias que ndo terdo condicdes de pagar as dividas em atraso 10.1% 10.2% 10.0% 9.6% 9.7% 10.2% 9.9% 10.6% 11.6%

10,769,590 10,880,761
3,921,906 3,835,128 3,876,373 4,034,633 4,038,159 4,058,381 4,185,229

Familias endividadas 10,470,484 10,531,192 10,614,072 10,593,873 10,564,190 10,737,724 10,802,863
Familias com conta em Atraso 3,986,531 3,963,951

Familias que ndo terdo condicdes de pagar as dividas em atraso 1,716,608 1,736,400 1,691,253 1,661,140 1,754,327 1,925,649

1,620,061 1,639,996 1,729,690
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\ Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21
Muito endividado 15.5% 14.6% 14.1% 14.2% 14.1% 14.0% 14.4% 13.9% 13.8%
Mais ou Menos endividado 25.0% 24.6% 24.6% 24.4% 24.0% 24.1% 24.2% 24.4% 24.8%
Pouco Endividado 27.0% 28.2% 28.5% 27.9% 27.9% 28.2% 28.0% 28.4% 28.7%
N&o tem dividas desse tipo 32.4% 32.3% 32.6% 33.3% 33.8% 33.6% 33.5% 33.2% 32.6%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0%
N&o respondeu 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 67.4% 67.5% 67.2% 66.5% 66.0% 66.3% 66.5% 66.7% 67.3%
o Tipodediida(%dototaldefamilas)  Total-%  Total-% _  Total-% _ Total-% __ Total-% __ Total-% __ Total-% ___ Total-% _ Total-%
Cartdo de crédito 76.2% 77.8% 79.0% 78.5% 77.8% 79.4% 80.5% 80.0% 80.3%
Cheque especial 6.1% 5.4% 4.9% 5.1% 5.3% 5.5% 5.3% 5.3% 5.8%
Cheque pré-datado 1.0% 0.9% 0.7% 0.8% 0.9% 0.8% 0.9% 1.3% 1.6%
Crédito consignado 8.2% 7.3% 6.2% 6.2% 6.3% 5.5% 5.5% 5.8% 6.0%
Crédito pessoal 9.2% 9.1% 9.2% 8.6% 7.6% 7.6% 8.4% 8.3% 8.2%
Carnés 17.6% 17.3% 16.7% 16.4% 16.1% 16.5% 16.8% 16.5% 16.5%
Financiamento de carro 11.3% 10.6% 10.3% 10.7% 10.7% 10.2% 9.9% 9.4% 9.3%
Financiamento de casa 10.1% 9.7% 9.6% 9.9% 9.8% 9.3% 8.3% 7.5% 7.6%
Outras dividas 2.1% 1.9% 2.0% 2.0% 1.9% 1.7% 1.6% 1.6% 1.5%
Né&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0%
N&o respondeu 0.3% 0.2% 0.1% 0.1% 0.2% 0.2% 0.1% 0.1% 0.1%
o Familascomcontaem Atraso (% dosendividados) _ Total-% _ Total-% _ Total-% __ Total-% __ Total-% __ Total-% __ Total-% ___ Total-% ___ Total-%
Sim 39.0% 39.5% 39.4% 39.2% 38.9% 38.1% 37.3% 36.7% 36.3%
Nao 60.3% 59.8% 60.0% 60.3% 60.6% 61.4% 62.3% 63.0% 63.5%
N&o sabe 0.5% 0.5% 0.5% 0.4% 0.4% 0.4% 0.3% 0.2% 0.1%
N&o respondeu 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias) 26.3% 26.7% 26.5% 26.1% 25.7% 25.2% 24.8% 24.5% 24.4%
__ CondicBes de pagamento da divida em atraso (% das familias com contas ematraso) __ Total-% ____ Total-% ____ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Total-% ___ Totl-% ___ Total-%
Sim, totalmente 14.8% 15.7% 16.4% 17.4% 19.0% 19.6% 19.8% 19.9% 20.2%
Sim, em parte 35.2% 36.2% 35.8% 34.4% 33.6% 33.3% 33.8% 34.9% 34.8%
N3o terd condigBes de pagar 45.8% 45.3% 45.3% 45.6% 44.8% 44.4% 43.8% 42.9% 42.8%
N&o sabe 4.1% 2.8% 2.5% 2.6% 2.6% 2.6% 2.5% 2.1% 2.1%
N&o respondeu 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 12.0% 12.1% 12.0% 11.9% 11.5% 11.2% 10.9% 10.5% 10.5%
Até 30 dias 23.3% 22.3% 22.6% 22.2% 21.6% 21.7% 22.1% 23.7% 24.9%
De 30 a 90 dias 36.8% 37.1% 35.6% 34.7% 34.0% 32.5% 32.3% 31.8% 30.8%
Acima de 90 dias 38.3% 38.8% 40.1% 41.6% 42.9% 44.3% 44.0% 43.1% 43.2%
N3o sabe/ N3o respondeu 1.7% 1.8% 1.6% 1.5% 1.5% 1.5% 1.5% 1.3% 1.2%
Tempo médio (em dias) 61.0 61.6 61.9 62.5 63.2 63.6 63.3 62.3 61.8
 Tempodecomprometimento com divida (% dos endividados) _ Total-% ___ Total-% _ Total-% _ Total-% ___ Total-% __ Total-% __ Total-% __ Total-% __ Total-%
Até 3 meses 21.2% 21.6% 21.9% 22.0% 22.4% 23.5% 24.1% 24.0% 24.4%
Entre 3 e 6 meses 22.1% 22.9% 23.9% 24.3% 24.6% 24.9% 25.1% 25.9% 26.3%
Entre 6 meses e 1 ano 18.9% 18.4% 18.5% 18.8% 19.0% 18.8% 18.4% 18.6% 18.9%
Por mais de um ano 34.5% 34.2% 33.1% 32.3% 31.4% 30.3% 30.0% 29.2% 28.3%
N3o sabe/ N3o respondeu 3.4% 2.9% 2.6% 2.6% 2.6% 2.5% 2.4% 2.4% 2.2%
Tempo médio (em meses) 7.4 7.3 7.2 7.2 7.1 7.0 6.9 6.9 6.8
 parceladarenda comprometida com divida (% dos endividados) _ Total-% ____ Total-% ___ Total-% _ Total-% __ Total-% _ Total-% __ Total-% ___ Total-% __ Total-%
Menos de 10% 21.7% 22.6% 23.0% 23.2% 23.0% 22.4% 21.6% 21.2% 21.1%
De 11% a 50% 50.3% 50.3% 50.5% 49.8% 49.8% 50.6% 51.8% 52.9% 54.0%
Superior a 50% 21.6% 21.4% 21.4% 22.1% 22.2% 21.9% 21.7% 21.1% 20.3%
N3o sabe/ N3o respondeu 6.4% 5.7% 5.1% 4.9% 5.1% 5.2% 5.0% 4.8% 4.6%
Parcela média (% da renda) 30.3% 30.0% 29.9% 30.0% 30.1% 30.2% 30.3% 30.2% 30.1%
- PHC(%dototaldefamilas)  Total-% _ Total-% ___ Total-% ___ Total-% ____ Total-% ___ Total-% ____ Total-% ____ Totl-% ___ Total-% __
Familias endividadas 67.4% 67.5% 67.2% 66.5% 66.0% 66.3% 66.5% 66.7% 67.3%
Familias com conta em Atraso 26.3% 26.7% 26.5% 26.1% 25.7% 25.2% 24.8% 24.5% 24.4%
10.9% 10.5% 10.5%

Familias que ndo terdo condicdes de pagar as dividas em atraso

12.0%

12.1%

12.0%

11.9%

11.5%

11.2%

10,876,206

10,978,503

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

10,952,420
4,341,163
1,988,822

10,960,548
4,384,597
1,983,657

10,909,826
4,339,339
1,945,064

10,802,824
4,274,845
1,913,450

10,731,124
4,200,856
1,850,946

10,785,302
4,116,617
1,798,823

10,823,593
4,046,737
1,747,510

4,010,581
1,700,266

4,002,190

1,692,278
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| Apr-21 May-21 Jun-21
\
Muito endividado 14.4% 14.6% 14.7%
Mais ou Menos endividado 24.6% 24.2% 24.6%
Pouco Endividado 28.5% 29.3% 30.4%
N3o tem dividas desse tipo 32.4% 31.9% 30.3%
N&o sabe 0.0% 0.0% 0.0%
N3o respondeu 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 67.5% 68.0% 69.7%
o Tipodediida(%dototaldefamilias)  Total-%  Total-% _ Total-%
Cartdo de crédito 80.9% 80.9% 81.8%
Cheque especial 6.3% 6.5% 6.3%
Cheque pré-datado 1.5% 1.4% 1.3%
Crédito consignado 6.4% 6.6% 6.8%
Crédito pessoal 7.9% 8.6% 10.0%
Carnés 16.5% 16.5% 17.5%
Financiamento de carro 10.2% 11.2% 11.9%
Financiamento de casa 8.5% 9.2% 9.1%
Outras dividas 1.7% 2.0% 2.1%
Né&o sabe 0.0% 0.0% 0.0%
N3o respondeu 0.3% 0.2% 0.1%
o Familiascomcontaem Atraso (% dos endividados) __ Total % Total-% ___ Total-%
Sim 35.9% 35.7% 36.0%
Nao 64.0% 64.1% 63.9%
N&o sabe 0.1% 0.1% 0.1%
N3o respondeu 0.0% 0.0% 0.0%
Familias com contas em Atraso (% do total de familias) 24.2% 24.3% 25.1%
__ CondiBes de pagamento da divida em atraso (% das famiias com contas ematraso) __ Total-% ____ Total-% ____ Total-%
Sim, totalmente 21.6% 21.7% 20.6%
Sim, em parte 33.3% 33.1% 34.4%
N3o terd condigBes de pagar 42.8% 43.2% 43.2%
N&o sabe 2.1% 1.9% 1.8%
N3o respondeu 0.1% 0.1% 0.0%
N3o terdo condiiéo de paiar contas em atraso (% do total de familias) 10.4% 10.5% 10.8%
Até 30 dias 25.3% 25.6% 24.9%
De 30 a 90 dias 30.8% 31.7% 32.5%
Acima de 90 dias 42.8% 41.7% 41.8%
N3o sabe/ N3o respondeu 1.1% 1.0% 0.9%
Tempo médio (em dias) 61.4 61.0 61.3
L Tempode comprometimento com divida (% dos endividados) _ Total-% ____ Total-% ____ Total-%
Até 3 meses 24.6% 23.4% 22.4%
Entre 3 e 6 meses 25.5% 25.3% 25.1%
Entre 6 meses e 1 ano 18.7% 18.2% 18.0%
Por mais de um ano 29.2% 31.2% 32.7%
N3o sabe/ N3o respondeu 2.0% 1.9% 1.7%
Tempo médio (em meses) 6.8 7.0 7.1
L parceladarenda comprometida com divida (% dos endividados) _ Total-% ____ Total-% ____ Total-%
Menos de 10% 21.1% 21.0% 20.5%
De 11% a 50% 54.3% 54.2% 54.4%
Superior a 50% 20.0% 20.2% 20.5%
N3o sabe/ N3o respondeu 4.5% 4.6% 4.6%

Parcela média (% da renda)

30.0% 30.1% 30.3%

Familias endividadas
Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

67.5% 68.0% 69.7%
24.2% 24.3% 25.1%
10.4% 10.5% 10.8%

Familias endividadas

Familias com conta em Atraso
Familias que ndo terdo condicdes de pagar as dividas em atraso

11,003,118
3,971,082
1,680,863

11,349,785
4,106,637
1,767,124

11,085,759
3,982,244
1,699,800
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Mar-10
Muito endividado 14.5% 14.3% 15.6% 14.8% 14.7% 13.7% 15.7% 15.1% 15.8%
Mais ou Menos endividado 22.2% 23.2% 21.6% 20.6% 21.9% 19.9% 21.3% 22.9% 22.0%
Pouco Endividado 25.9% 26.3% 27.0% 24.4% 23.6% 21.7% 22.4% 23.0% 23.0%
N&o tem dividas desse tipo 36.2% 35.0% 34.9% 39.4% 38.9% 44.2% 40.0% 38.2% 38.6%
N&o sabe 1.0% 0.8% 0.7% 0.6% 0.7% 0.4% 0.4% 0.6% 0.5%
N3o respondeu 0.3% 0.3% 0.2% 0.3% 0.2% 0.2% 0.2% 0.2% 0.1%
Familias Endividadas (% do total de familias) 62.6% 63.9% 64.1% 59.8% 60.3% 55.3% 59.4% 61.0% 60.8%
- Tipodedivida(%dototal de familias) At6105.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 67.9% 70.8% 72.2% 69.5% 71.3% 71.2% 70.8% 72.0% 72.0%
Cheque especial 7.4% 8.1% 8.8% 8.5% 8.1% 7.2% 6.8% 8.0% 7.9%
Cheque pré-datado 4.1% 4.9% 4.5% 4.1% 3.7% 3.4% 4.0% 3.8% 3.7%
Crédito consignado 4.4% 3.3% 3.9% 3.3% 4.7% 4.0% 4.6% 3.6% 3.7%
Crédito pessoal 13.0% 11.7% 10.1% 12.6% 11.7% 11.7% 10.6% 10.6% 10.5%
Carnés 31.4% 29.4% 28.7% 27.6% 27.1% 25.8% 22.4% 23.8% 25.3%
Financiamento de carro 8.4% 8.8% 9.9% 8.7% 8.2% 8.1% 9.1% 7.8% 8.8%
Financiamento de casa 2.8% 3.4% 3.3% 2.6% 2.7% 2.2% 2.9% 2.7% 2.8%
Outras dividas 0.0% 0.0% 0.0% 3.0% 3.7% 3.1% 3.1% 3.1% 3.3%
N&o sabe 0.7% 0.2% 0.2% 0.3% 0.2% 0.2% 0.2% 0.2% 0.1%
N&o respondeu 0.6% 0.5% 0.4% 0.5% 0.3% 0.2% 0.1% 0.3% 0.1%
—
48.7% 43.3% 45.2% 44.3% 45.1% 45.2% 42.0% 43.8% 43.6%
Nao 50.0% 55.3% 53.6% 54.8% 53.9% 54.4% 57.3% 55.5% 55.7%
N&o sabe 1.3% 1.2% 1.2% 0.9% 0.8% 0.4% 0.6% 0.6% 0.7%
N&o respondeu 0.1% 0.2% 0.1% 0.1% 0.1% 0.0% 0.0% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias 30.5% 27.6% 29.0% 26.4% 27.2% 25.0% 24.9% 26.7% 26.5%
Sim, totalmente 23.3% 28.6% 28.0% 22.4% 25.2% 24.1% 23.6% 25.9% 27.0%
Sim, em parte 37.3% 34.2% 35.9% 37.9% 37.7% 39.4% 34.9% 35.0% 33.2%
N3&o tera condigBes de pagar 35.9% 34.1% 32.9% 37.5% 34.8% 34.4% 39.7% 36.5% 37.4%
N&o sabe 3.4% 3.0% 3.1% 2.2% 2.2% 2.0% 1.7% 2.6% 2.3%
N3o respondeu 0.1% 0.2% 0.1% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 11.0% 9.4% 9.5% 9.9% 9.5% 8.6% 9.9% 9.7% 9.9%
___ Tempode pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.% Até10s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 25.0% 26.6% 30.4% 26.4% 28.6% 29.9% 27.2% 27.7% 30.1%
De 30 a 90 dias 27.7% 30.5% 28.0% 26.6% 26.3% 26.7% 24.8% 27.8% 22.6%
Acima de 90 dias 44.9% 40.9% 39.7% 45.4% 43.7% 41.9% 46.9% 43.4% 46.2%
N3o sabe / N3o respondeu 2.4% 2.0% 1.9% 1.7% 1.4% 1.5% 1.1% 1.2% 1.2%
Tempo médio (em dias 62.3 60.3 58.2 61.8 60.3 59.1 61.8 60.5 60.3
Até 3 meses 27.1% 27.7% 27.7% 27.1% 28.9% 26.7% 25.9% 28.6% 28.2%
Entre 3 e 6 meses 22.6% 23.6% 23.6% 22.7% 22.2% 24.2% 22.5% 21.8% 22.7%
Entre 6 meses e 1 ano 18.4% 17.2% 18.6% 19.4% 17.7% 17.9% 18.2% 17.9% 15.8%
Por mais de um ano 27.4% 27.4% 26.9% 27.4% 27.9% 27.8% 29.9% 28.2% 29.8%
N3o sabe / N3o respondeu 4 6% 4 1% 3 2% 3 5% 3 3% 3 4% 3 5% 3 4% 3 5%

Tempo médio (em meses)
22.5% 24.1% 22.5% 21.0% 22.9% 22.1%

Menos de 10% 17.6% 23.5% 25.6%

De 11% a 50% 59.9% 51.1% 51.1% 52.2% 51.2% 50.3% 51.2% 50.1% 50.8%

Superior a 50% 16.9% 19.6% 18.6% 20.2% 19.9% 22.7% 22.2% 22.1% 22.2%

N3o sabe/N3o respondeu 5.6% 5.8% 4.7% 5.1% 4.9% 4.6% 5.6% 4.9% 5.0%

Parcela média (% da renda) 30.2% 29.4% 28.8% 29.8% 29.4% 30.3% 30.5% 30.1% 30.3%

- PEIC(%dototaldefamilias) At6105.m.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%

Familias endividadas 62.6% 63.9% 64.1% 59.8% 60.3% 55.3% 59.4% 61.0% 60.8%

Familias com conta em Atraso 30.5% 27.6% 29.0% 26.4% 27.2% 25.0% 24.9% 26.7% 26.5%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 11.0% 9.4% 9.5% 9.9% 9.5% 8.6% 9.9% 9.7% 9.9%
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\ Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11
\
Muito endividado 15.9% 15.2% 14.2% 15.0% 14.4% 16.1% 16.3% 18.3% 17.4%
Mais ou Menos endividado 20.8% 23.4% 23.0% 22.5% 24.7% 24.1% 24.4% 23.2% 23.6%
Pouco Endividado 24.1% 23.6% 23.4% 23.8% 28.1% 26.3% 23.7% 23.6% 24.6%
N&o tem dividas desse tipo 38.7% 37.3% 38.3% 38.1% 32.0% 32.9% 35.1% 34.4% 33.8%
N&o sabe 0.3% 0.4% 0.8% 0.5% 0.7% 0.5% 0.4% 0.4% 0.5%
N&o respondeu 0.1% 0.1% 0.3% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias Endividadas (% do total de familias) 60.9% 62.2% 60.6% 61.3% 67.2% 66.5% 64.4% 65.2% 65.6%
- Tipodedivida(%dototal de familias) Até105.m.-% Até105s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 71.0% 70.9% 71.5% 72.2% 70.8% 71.9% 70.9% 71.7% 73.8%
Cheque especial 6.7% 6.9% 6.7% 5.4% 6.2% 6.7% 6.9% 7.1% 6.2%
Cheque pré-datado 3.0% 3.2% 3.1% 2.8% 2.8% 3.3% 2.6% 2.5% 2.5%
Crédito consignado 3.4% 3.1% 3.7% 3.9% 4.1% 3.3% 4.0% 4.0% 4.1%
Crédito pessoal 11.3% 11.3% 9.6% 10.7% 10.5% 10.1% 10.1% 12.3% 10.8%
Carnés 24.6% 24.0% 22.5% 21.2% 23.5% 22.9% 20.4% 22.0% 20.9%
Financiamento de carro 7.2% 8.1% 7.8% 7.8% 8.8% 8.9% 7.8% 8.4% 8.3%
Financiamento de casa 2.5% 2.6% 2.9% 2.8% 3.0% 3.2% 3.2% 2.9% 3.0%
Outras dividas 4.0% 4.3% 4.1% 4.1% 3.9% 3.9% 3.2% 3.4% 2.8%
N&o sabe 0.2% 0.1% 0.0% 0.2% 0.3% 0.2% 0.2% 0.2% 0.4%
N&o respondeu 0.2% 0.3% 0.2% 0.3% 0.4% 0.1% 0.5% 0.2% 0.5%
_—
42.3% 43.2% 42.0% 39.5% 37.3% 38.2% 39.2% 40.1% 38.3%
Nao 57.4% 56.3% 57.6% 59.9% 62.0% 61.0% 60.0% 59.4% 60.8%
N&o sabe 0.3% 0.5% 0.3% 0.5% 0.6% 0.8% 0.8% 0.3% 0.8%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias| 25.7% 26.9% 25.5% 24.2% 25.1% 25.4% 25.2% 26.1% 25.1%
Sim, totalmente 24.0% 22.7% 25.2% 28.9% 26.7% 26.3% 26.6% 25.4% 20.9%
Sim, em parte 31.8% 36.3% 35.6% 32.2% 36.6% 34.7% 36.0% 34.5% 37.9%
N&o terd condigdes de pagar 41.2% 37.1% 35.9% 36.1% 33.9% 36.4% 33.9% 36.4% 37.2%
N&o sabe 2.9% 3.8% 3.0% 2.9% 2.8% 2.5% 3.4% 3.4% 3.6%
N3o respondeu 0.0% 0.1% 0.3% 0.0% 0.0% 0.0% 0.1% 0.3% 0.4%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 10.6% 10.0% 9.1% 8.7% 8.5% 9.2% 8.6% 9.5% 9.4%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 28.8% 24.9% 24.8% 24.8% 28.4% 30.3% 29.6% 25.9% 26.3%
De 30 a 90 dias 24.2% 24.5% 25.4% 24.9% 28.0% 27.0% 27.7% 29.4% 27.9%
Acima de 90 dias 46.0% 49.1% 47.4% 49.1% 41.9% 41.9% 41.3% 41.8% 43.6%
N3o sabe / N3o respondeu 1.0% 1.4% 2.5% 1.3% 1.7% 0.8% 1.4% 3.0% 2.2%
Tempo médio (em dias 60.9 63.6 63.1 63.6 59.8 58.9 Sl 60.9 61.3
Até 3 meses 31.7% 30.1% 30.8% 31.1% 28.8% 29.4% 27.9% 28.2% 28.0%
Entre 3 e 6 meses 20.6% 21.1% 21.8% 22.2% 24.1% 22.5% 22.4% 20.9% 22.8%
Entre 6 meses e 1 ano 15.2% 15.2% 14.4% 15.2% 16.4% 17.5% 16.3% 18.3% 16.5%
Por mais de um ano 28.5% 29.8% 29.1% 28.0% 27.9% 27.2% 29.9% 28.5% 28.8%
N3o sabe / N3o respondeu 4 0% 3 8% 3 9% 3 6% 2 8% 3 5% 3 6% 4 2% 4 0%
Tempo médio (em meses)
_—
Menos de 10% 21.5% 19.7% 20.9% 21.8% 22.7% 21.2% 20.8% 19.9% 21.0%
De 11% a 50% 50.6% 52.7% 54.1% 54.6% 56.3% 55.0% 54.6% 55.2% 54.2%
Superior a 50% 22.4% 22.2% 19.1% 18.1% 17.3% 18.4% 19.4% 19.1% 18.6%
N3o sabe/N3o respondeu 5.5% 5.3% 5.9% 5.4% 3.7% 5.5% 5.2% 5.9% 6.2%
Parcela média (% da renda) 30.4% 30.8% 29.9% 29.5% 29.2% 29.7% 30.0% 30.1% 29.8%
- PEIC(%dototaldefamilias) Até105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 60.9% 62.2% 60.6% 61.3% 67.2% 66.5% 64.4% 65.2% 65.6%
Familias com conta em Atraso 25.7% 26.9% 25.5% 24.2% 25.1% 25.4% 25.2% 26.1% 25.1%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 10.6% 10.0% 9.1% 8.7% 8.5% 9.2% 8.6% 9.5% 9.4%
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Dec-11 Mar-12
Muito endividado 18.1% 17.0% 17.0% 16.5% 16.8% 15.9% 14.7% 13.4% 13.9%
Mais ou Menos endividado 23.6% 21.3% 22.1% 24.6% 22.8% 21.8% 22.8% 22.5% 21.7%
Pouco Endividado 22.7% 25.8% 23.7% 21.8% 20.8% 21.9% 22.0% 22.6% 23.1%
N&o tem dividas desse tipo 32.5% 34.8% 36.3% 36.4% 38.5% 39.1% 38.9% 40.2% 40.0%
N&o sabe 2.7% 0.8% 0.6% 0.6% 1.1% 1.2% 1.5% 1.2% 1.3%
N3o respondeu 0.4% 0.3% 0.3% 0.1% 0.1% 0.2% 0.2% 0.2% 0.1%
Familias Endividadas (% do total de familias) 64.4% 64.2% 62.7% 62.9% 60.4% 59.6% 59.5% 58.4% 58.6%
- Tipodedivida(%dototal de familias) Até105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 75.9% 72.6% 72.0% 74.0% 73.4% 73.1% 73.6% 72.2% 71.5%
Cheque especial 5.2% 7.0% 6.8% 6.8% 5.4% 5.6% 5.9% 5.5% 4.8%
Cheque pré-datado 2.8% 3.3% 4.3% 1.9% 2.6% 3.2% 2.8% 2.8% 2.7%
Crédito consignado 4.0% 3.9% 4.7% 3.7% 2.9% 3.3% 3.1% 3.3% 2.5%
Crédito pessoal 10.1% 8.9% 10.3% 10.7% 12.7% 11.2% 12.2% 10.6% 12.9%
Carnés 22.7% 26.6% 22.9% 24.8% 27.0% 22.4% 23.7% 22.9% 23.7%
Financiamento de carro 8.7% 8.4% 7.4% 7.9% 6.8% 8.9% 8.1% 8.9% 8.9%
Financiamento de casa 2.8% 3.1% 2.8% 2.7% 2.2% 2.5% 2.8% 3.6% 2.7%
Outras dividas 2.6% 4.1% 3.3% 2.5% 3.4% 2.6% 2.5% 2.6% 2.8%
N&o sabe 0.2% 0.1% 0.4% 0.2% 0.2% 0.4% 0.3% 0.4% 0.2%
N&o respondeu 0.7% 0.6% 0.8% 0.6% 0.5% 0.5% 0.3% 0.3% 0.4%
_—
39.1% 40.7% 40.5% 36.8% 35.8% 37.6% 35.8% 37.6% 39.9%
Nao 60.0% 58.9% 58.5% 62.6% 63.4% 61.6% 63.5% 61.6% 59.4%
N&o sabe 0.5% 0.4% 0.6% 0.5% 0.7% 0.8% 0.6% 0.6% 0.7%
N&o respondeu 0.3% 0.1% 0.4% 0.0% 0.1% 0.0% 0.0% 0.2% 0.0%
Familias com contas em Atraso (% do total de familias 25.2% 26.1% 25.4% 23.2% 21.7% 22.4% 21.3% 22.0% 23.4%
Sim, totalmente 23.6% 27.8% 28.2% 22.5% 25.9% 23.8% 23.6% 24.9% 23.2%
Sim, em parte 36.2% 34.4% 33.6% 35.1% 32.9% 37.0% 35.5% 34.7% 41.0%
N3&o tera condigBes de pagar 34.7% 34.2% 33.8% 38.7% 37.3% 34.9% 35.6% 36.8% 31.4%
N&o sabe 5.2% 3.4% 4.1% 3.6% 3.7% 4.1% 5.3% 3.5% 4.3%
N3o respondeu 0.3% 0.2% 0.3% 0.1% 0.2% 0.3% 0.1% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 8.8% 8.9% 8.6% 9.0% 8.1% 7.8% 7.6% 8.1% 7.3%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 27.1% 30.1% 29.4% 25.5% 26.4% 24.0% 23.3% 28.0% 25.8%
De 30 a 90 dias 27.7% 29.1% 29.3% 26.7% 29.0% 28.4% 29.2% 25.7% 32.2%
Acima de 90 dias 42.5% 38.3% 39.0% 45.6% 41.7% 44.9% 45.1% 41.9% 38.1%
N3o sabe / N3o respondeu 2.8% 2.5% 2.4% 2.2% 2.9% 2.8% 2.5% 4.4% 3.9%
Tempo médio (em dias 60.6 57.9 58.4 62.3 60.6 62.7 63.1 60.0 59.8
Até 3 meses 25.5% 24.5% 26.9% 26.1% 28.8% 29.8% 28.2% 28.0% 28.8%
Entre 3 e 6 meses 24.3% 25.4% 22.6% 22.4% 21.8% 21.6% 24.1% 25.8% 24.4%
Entre 6 meses e 1 ano 16.6% 17.3% 17.9% 19.2% 16.9% 17.4% 17.7% 16.7% 17.6%
Por mais de um ano 28.1% 29.1% 27.2% 26.4% 27.0% 26.0% 24.2% 25.8% 24.9%
N3o sabe / N3o respondeu 5 4% 3 7% 5 4% 5 9% 5 6% 5 2% 5 7% 3 8% 4 2%

Tempo médio (em meses)
22.0% 19.6% 18.0% 18.8%

Menos de 10% 19.5% 19.3% 21.7% 18.3% 20.5%

De 11% a 50% 56.8% 57.0% 53.5% 53.9% 54.2% 55.2% 54.2% 54.1% 50.7%

Superior a 50% 17.5% 18.8% 18.4% 17.7% 19.6% 19.3% 19.9% 19.2% 25.5%

N3o sabe/N3o respondeu 6.2% 4.8% 6.5% 6.4% 6.6% 7.6% 7.6% 6.2% 5.1%

Parcela média (% da renda) 29.9% 30.2% 29.6% 29.4% 30.3% 30.6% 30.6% 30.0% 31.7%

- PEIC(%dototaldefamilias) At§105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%

Familias endividadas 64.4% 64.2% 62.7% 62.9% 60.4% 59.6% 59.5% 58.4% 58.6%

Familias com conta em Atraso 25.2% 26.1% 25.4% 23.2% 21.7% 22.4% 21.3% 22.0% 23.4%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 8.8% 8.9% 8.6% 9.0% 8.1% 7.8% 7.6% 8.1% 7.3%
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Nov-12 Dec-12
Muito endividado 14.3% 14.3% 12.7% 14.8% 14.1% 13.1% 12.7% 13.1% 12.9%
Mais ou Menos endividado 22.1% 20.7% 20.7% 21.2% 21.4% 21.4% 20.9% 20.6% 21.9%
Pouco Endividado 21.5% 21.9% 24.9% 22.7% 25.6% 26.1% 27.4% 27.2% 27.1%
N&o tem dividas desse tipo 40.2% 41.9% 41.3% 40.7% 38.6% 39.2% 38.4% 38.5% 37.2%
N&o sabe 1.6% 1.2% 0.5% 0.5% 0.2% 0.3% 0.6% 0.5% 0.7%
N3o respondeu 0.4% 0.0% 0.0% 0.1% 0.0% 0.1% 0.1% 0.1% 0.2%
Familias Endividadas (% do total de familias) 57.9% 56.9% 58.2% 58.6% 61.1% 60.5% 61.0% 60.9% 61.9%
- Tipodedivida(%dototal de familias) Até105.m.-% Até105s.m.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 74.2% 75.2% 74.8% 72.1% 74.7% 74.4% 75.2% 76.0% 76.1%
Cheque especial 5.4% 7.4% 4.9% 5.4% 4.7% 4.8% 6.4% 5.7% 5.8%
Cheque pré-datado 3.1% 2.8% 2.1% 2.6% 3.2% 2.3% 2.5% 2.0% 2.9%
Crédito consignado 3.9% 3.7% 3.3% 3.1% 3.8% 4.6% 4.7% 4.5% 4.3%
Crédito pessoal 12.3% 13.4% 10.1% 10.5% 11.0% 10.8% 10.1% 8.6% 10.6%
Carnés 20.1% 21.1% 20.4% 19.7% 20.5% 17.8% 21.7% 18.8% 20.7%
Financiamento de carro 8.9% 7.8% 8.1% 8.0% 10.0% 13.8% 10.4% 9.5% 9.0%
Financiamento de casa 2.8% 3.2% 2.5% 3.2% 4.6% 6.2% 4.3% 4.3% 3.9%
Outras dividas 2.5% 2.5% 1.9% 2.0% 2.0% 2.4% 2.6% 2.7% 2.2%
N&o sabe 0.4% 0.3% 0.6% 0.9% 0.3% 0.3% 0.2% 0.2% 0.3%
N&o respondeu 0.3% 0.3% 0.3% 0.3% 0.2% 0.4% 0.3% 0.5% 0.4%
_—
42.5% 43.5% 42.0% 38.1% 38.8% 34.6% 37.3% 38.4% 37.7%
Nao 56.9% 55.8% 57.4% 61.3% 60.5% 64.7% 62.3% 61.0% 61.3%
N&o sabe 0.6% 0.5% 0.5% 0.6% 0.6% 0.6% 0.4% 0.4% 0.9%
N&o respondeu 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 0.0% 0.2% 0.2%
Familias com contas em Atraso (% do total de familias 24.6% 24.8% 24.5% 22.4% 23.7% 21.0% 22.7% 23.4% 23.4%
Sim, totalmente 25.1% 24.9% 23.5% 27.7% 27.2% 24.4% 25.8% 23.1% 26.4%
Sim, em parte 39.5% 37.7% 40.4% 33.1% 34.8% 32.7% 33.6% 38.8% 37.8%
N3&o tera condigBes de pagar 30.7% 33.8% 33.1% 35.7% 35.3% 39.4% 37.8% 33.8% 33.4%
N&o sabe 4.3% 3.1% 2.8% 3.6% 2.5% 3.2% 2.6% 4.1% 2.4%
N3o respondeu 0.3% 0.5% 0.1% 0.0% 0.1% 0.3% 0.2% 0.3% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 7.6% 8.4% 8.1% 8.0% 8.4% 8.3% 8.6% 7.9% 7.8%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 10s.m.% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 27.4% 24.9% 26.1% 29.0% 29.5% 25.0% 27.8% 25.3% 24.5%
De 30 a 90 dias 30.3% 32.7% 32.8% 26.3% 27.2% 26.7% 25.0% 27.6% 32.1%
Acima de 90 dias 39.9% 40.0% 38.4% 42.0% 41.6% 46.4% 45.9% 44.8% 41.7%
N3o sabe / N3o respondeu 2.5% 2.4% 2.6% 2.7% 1.7% 1.8% 1.3% 2.3% 1.7%
Tempo médio (em dias 59.7 60.8 59.8 59.5 59.2 62.7 61.3 62.1 61.5
Até 3 meses 27.3% 27.0% 28.9% 29.3% 27.8% 27.8% 27.7% 28.5% 28.8%
Entre 3 e 6 meses 25.4% 28.5% 26.1% 24.8% 24.3% 22.9% 22.1% 21.8% 25.5%
Entre 6 meses e 1 ano 17.0% 16.4% 16.8% 17.0% 18.0% 16.0% 16.3% 16.1% 15.9%
Por mais de um ano 24.8% 23.9% 23.9% 23.8% 25.1% 28.5% 28.2% 27.6% 24.6%
N3o sabe / N3o respondeu 5 5% 4 2% 4 2% 5 1% 4 9% 4 8% 5 7% 6 1% 5 1%
Tempo médio (em meses)
_—
Menos de 10% 20.1% 19.9% 23.3% 20.4% 19.0% 20.9% 20.8% 19.7% 21.7%
De 11% a 50% 52.1% 54.0% 53.8% 53.9% 53.6% 50.6% 51.2% 50.4% 51.6%
Superior a 50% 21.5% 19.9% 16.0% 17.1% 18.2% 21.1% 20.3% 21.9% 20.5%
N3o sabe/N3o respondeu 6.3% 6.3% 6.9% 8.7% 9.2% 7.4% 7.7% 8.0% 6.2%
Parcela média (% da renda) 30.6% 30.3% 28.7% 29.6% 30.1% 30.3% 30.2% 30.7% 30.0%
- PEIC(%dototaldefamilias) At§105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 57.9% 56.9% 58.2% 58.6% 61.1% 60.5% 61.0% 60.9% 61.9%
Familias com conta em Atraso 24.6% 24.8% 24.5% 22.4% 23.7% 21.0% 22.7% 23.4% 23.4%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 7.6% 8.4% 8.1% 8.0% 8.4% 8.3% 8.6% 7.9% 7.8%
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CNCI e

Mar-13
Muito endividado 12.9% 12.8% 12.7% 13.1% 13.6% 13.5% 14.6% 14.2% 13.6%
Mais ou Menos endividado 21.5% 21.1% 22.3% 22.9% 24.3% 24.8% 25.3% 24.9% 24.1%
Pouco Endividado 27.1% 29.1% 26.9% 27.8% 27.9% 26.5% 26.4% 25.7% 25.6%
N&o tem dividas desse tipo 37.6% 36.5% 37.6% 35.6% 33.9% 34.9% 33.2% 34.7% 36.3%
N&o sabe 0.8% 0.3% 0.5% 0.6% 0.2% 0.4% 0.3% 0.4% 0.4%
N&o respondeu 0.1% 0.1% 0.0% 0.1% 0.0% 0.1% 0.1% 0.0% 0.1%
Familias Endividadas (% do total de familias) 61.5% 63.1% 61.9% 63.8% 65.8% 64.7% 66.4% 64.8% 63.3%
- Tipodedivida(%dototal de familias) At6105s.m.-% Até105.m.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 74.9% 76.2% 77.0% 77.1% 77.3% 77.8% 76.3% 75.6% 74.8%
Cheque especial 6.0% 4.3% 4.8% 5.5% 5.6% 5.2% 5.0% 6.6% 4.9%
Cheque pré-datado 2.3% 2.0% 1.8% 2.2% 1.7% 1.7% 1.8% 2.2% 2.0%
Crédito consignado 4.5% 3.9% 5.1% 4.8% 5.1% 4.8% 5.1% 5.4% 5.7%
Crédito pessoal 8.4% 11.1% 10.9% 11.7% 10.6% 9.0% 10.4% 11.8% 12.1%
Carnés 21.2% 23.4% 21.5% 22.4% 21.3% 18.3% 19.6% 19.2% 19.5%
Financiamento de carro 9.0% 8.3% 9.3% 9.0% 9.8% 9.1% 9.3% 9.8% 9.7%
Financiamento de casa 4.0% 3.4% 4.8% 4.1% 4.2% 4.0% 4.1% 5.2% 4.7%
Outras dividas 2.4% 2.7% 2.4% 2.9% 3.3% 2.5% 2.5% 2.6% 2.7%
N&o sabe 0.2% 0.2% 0.2% 0.2% 0.2% 0.1% 0.0% 0.1% 0.2%
N&o respondeu 0.5% 0.5% 0.5% 0.4% 0.2% 0.2% 0.2% 0.2% 0.1%
_—
37.9% 38.8% 34.7% 37.3% 36.7% 34.7% 37.7% 38.1% 36.2%
Nao 61.4% 60.2% 64.5% 62.0% 62.9% 64.6% 61.7% 61.4% 63.4%
N&o sabe 0.5% 0.9% 0.8% 0.6% 0.4% 0.6% 0.6% 0.5% 0.3%
N&o respondeu 0.1% 0.1% 0.0% 0.1% 0.0% 0.1% 0.0% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias| 23.3% 24.5% 21.5% 23.8% 24.2% 22.5% 25.0% 24.7% 22.9%
Sim, totalmente 29.3% 26.1% 26.3% 25.9% 26.6% 26.1% 23.2% 27.7% 25.4%
Sim, em parte 34.3% 37.0% 38.5% 38.6% 33.8% 33.8% 36.9% 36.8% 37.7%
N&o terd condigdes de pagar 33.3% 33.7% 32.7% 32.4% 36.2% 36.9% 37.0% 32.9% 35.1%
N&o sabe 3.0% 3.0% 2.3% 2.7% 3.3% 3.1% 2.9% 2.4% 1.8%
N3o respondeu 0.1% 0.2% 0.1% 0.3% 0.2% 0.1% 0.0% 0.2% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 7.8% 8.2% 7.0% 7.7% 8.7% 8.3% 9.3% 8.1% 8.0%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-%
Até 30 dias 29.5% 27.8% 26.1% 28.5% 27.8% 26.8% 25.9% 30.1% 29.2%
De 30 a 90 dias 27.7% 29.6% 33.2% 27.2% 27.1% 27.1% 25.1% 23.1% 22.8%
Acima de 90 dias 41.3% 41.2% 39.4% 41.6% 42.9% 44.7% 47.3% 44.6% 47.0%
N3o sabe / N3o respondeu 1.4% 1.5% 1.3% 2.7% 2.2% 1.3% 1.7% 2.2% 1.0%
Tempo médio (em dias Sl 5910 60.0 595, 60.4 61.3 62.6 59.8 61.0
Até 3 meses 26.6% 26.3% 26.3% 27.1% 25.3% 27.4% 30.0% 27.5% 28.5%
Entre 3 e 6 meses 28.3% 25.1% 24.2% 23.2% 22.3% 22.8% 23.0% 21.9% 21.1%
Entre 6 meses e 1 ano 15.6% 17.7% 19.0% 16.8% 17.5% 15.8% 15.3% 16.7% 15.9%
Por mais de um ano 24.9% 25.7% 26.3% 27.3% 29.0% 27.8% 25.7% 28.5% 29.4%
N3o sabe / N3o respondeu 4 6% 5 2% 4 1% 5 6% 5 9% 6 3% 6 0% 5 4% 5 1%
Tempo médio (em meses)
_—
Menos de 10% 22.9% 24.0% 23.6% 22.3% 22.1% 23.9% 23.9% 23.2% 26.0%
De 11% a 50% 51.1% 49.4% 50.2% 49.7% 49.7% 50.7% 48.0% 48.2% 45.1%
Superior a 50% 19.5% 19.5% 20.7% 21.4% 22.2% 19.4% 20.9% 21.0% 21.3%
N3o sabe/N3o respondeu 6.4% 7.0% 5.6% 6.5% 6.0% 6.0% 7.2% 7.6% 7.7%
Parcela média (% da renda) 29.6% 29.3% 29.7% 30.1% 30.3% 29.3% 29.6% 29.8% 29.2%
- PEIC(%dototaldefamilias) At§105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 61.5% 63.1% 61.9% 63.8% 65.8% 64.7% 66.4% 64.8% 63.3%
Familias com conta em Atraso 23.3% 24.5% 21.5% 23.8% 24.2% 22.5% 25.0% 24.7% 22.9%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 7.8% 8.2% 7.0% 7.7% 8.7% 8.3% 9.3% 8.1% 8.0%




PESQUISA | Endividamento
C N C e Inadimpléncia
do Consumidor

Oct-13 Nov-13 Dec-13 JELB ) Feb-14 Mar-14 Apr-14 May-14 Jun-14
\
Muito endividado 13.4% 13.1% 12.5% 13.1% 13.1% 11.7% 12.4% 12.9% 12.7%
Mais ou Menos endividado 24.4% 23.9% 26.0% 25.7% 25.5% 25.3% 25.3% 24.6% 24.5%
Pouco Endividado 26.2% 28.2% 25.5% 26.2% 26.1% 26.5% 26.5% 26.6% 26.7%
N&o tem dividas desse tipo 35.8% 34.5% 35.7% 34.8% 34.9% 36.3% 35.6% 35.6% 35.7%
N&o sabe 0.2% 0.3% 0.3% 0.3% 0.5% 0.2% 0.2% 0.2% 0.3%
N&o respondeu 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0%
Familias Endividadas (% do total de familias) 64.0% 65.2% 63.9% 64.9% 64.6% 63.5% 64.1% 64.1% 63.9%
- Tipodedivida(%dototal de familias) At6105.m.-% Até105s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-%
Cartdo de crédito 75.8% 75.8% 77.7% 77.3% 77.3% 75.8% 76.2% 76.4% 77.3%
Cheque especial 4.8% 4.8% 5.3% 4.4% 4.5% 5.4% 5.0% 4.3% 4.4%
Cheque pré-datado 1.8% 1.9% 1.9% 1.5% 1.4% 1.9% 1.8% 1.7% 1.5%
Crédito consignado 5.4% 4.6% 4.7% 4.5% 4.6% 4.6% 4.4% 4.3% 4.4%
Crédito pessoal 10.3% 9.5% 7.9% 8.4% 8.8% 8.9% 9.5% 10.1% 9.8%
Carnés 19.5% 19.7% 18.2% 17.0% 18.2% 18.8% 18.5% 18.4% 17.6%
Financiamento de carro 8.8% 9.8% 9.6% 10.3% 10.7% 11.5% 11.2% 10.9% 10.8%
Financiamento de casa 4.1% 5.0% 5.3% 5.4% 5.5% 5.4% 5.5% 5.7% 5.8%
Outras dividas 2.6% 2.7% 3.5% 3.4% 2.9% 3.0% 2.6% 2.4% 2.6%
N&o sabe 0.3% 0.2% 0.1% 0.2% 0.2% 0.2% 0.2% 0.3% 0.3%
N&o respondeu 0.2% 0.3% 0.2% 0.1% 0.3% 0.3% 0.3% 0.3% 0.2%
_—
37.2% 37.1% 35.9% 33.6% 34.0% 36.6% 36.7% 36.4% 34.6%
Nao 62.3% 62.4% 63.7% 65.9% 65.4% 62.7% 62.6% 63.0% 64.8%
N&o sabe 0.5% 0.5% 0.4% 0.4% 0.6% 0.6% 0.6% 0.5% 0.5%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 23.8% 24.2% 22.9% 21.8% 22.0% 23.3% 23.5% 23.3% 22.1%
Sim, totalmente 28.0% 29.1% 27.4% 26.8% 26.9% 23.2% 25.2% 25.5% 24.0%
Sim, em parte 34.6% 36.2% 36.4% 35.9% 37.4% 37.8% 37.6% 37.8% 38.0%
N&o terd condigbes de pagar 35.4% 32.4% 33.3% 35.4% 33.0% 36.9% 35.1% 34.4% 35.2%
N&o sabe 1.8% 2.2% 2.7% 1.7% 2.6% 2.0% 2.0% 2.1% 2.6%
N&o respondeu 0.2% 0.2% 0.0% 0.2% 0.1% 0.1% 0.1% 0.1% 0.3%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 8.4% 7.8% 7.6% 7.7% 7.2% 8.6% 8.3% 8.0% 7.8%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 10s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 28.3% 30.0% 26.9% 24.2% 28.2% 25.4% 26.7% 26.5% 25.2%
De 30 a 90 dias 25.9% 27.1% 26.6% 26.0% 26.5% 28.1% 28.3% 28.9% 28.6%
Acima de 90 dias 44.9% 41.3% 44.8% 48.6% 44.0% 45.1% 43.5% 42.9% 44.0%
N3o sabe / N3o respondeu 0.9% 1.5% 1.7% 1.2% 1.2% 1.4% 1.5% 1.7% 2.3%
Tempo médio (em dias 60.7 58.9 61.4 63.7 60.5 62.1 61.1 61.0 61.9
Até 3 meses 30.9% 28.6% 30.0% 27.4% 25.6% 26.7% 26.9% 25.8% 24.4%
Entre 3 e 6 meses 21.6% 22.6% 22.2% 23.9% 23.6% 22.7% 22.9% 22.5% 22.4%
Entre 6 meses e 1 ano 16.3% 16.6% 15.4% 16.0% 17.8% 17.0% 17.3% 17.4% 17.4%
Por mais de um ano 27.4% 26.7% 27.6% 27.4% 27.5% 29.6% 29.1% 28.9% 29.0%
N3o sabe / N3o respondeu 3 8% 5 5% 4 9% 5 3% 5 5% 4 1% 3 9% 5 3% 6 8%
Tempo médio (em meses)
_—
Menos de 10% 25.7% 24.6% 21.3% 20.9% 19.5% 19.1% 19.3% 19.5% 19.6%
De 11% a 50% 47.3% 48.1% 49.3% 52.4% 51.0% 52.3% 52.8% 53.6% 52.3%
Superior a 50% 19.6% 20.6% 22.6% 20.7% 23.5% 24.1% 23.4% 22.1% 22.5%
N3o sabe/N3o respondeu 7.3% 6.7% 6.7% 6.0% 6.0% 4.5% 4.6% 4.7% 5.6%
Parcela média (% da renda) 28.9% 29.4% 30.6% 30.2% 31.1% 31.3% 31.1% 30.8% 30.9%
- PEIC(%dototaldefamilias) At6105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 64.0% 65.2% 63.9% 64.9% 64.6% 63.5% 64.1% 64.1% 63.9%
Familias com conta em Atraso 23.8% 24.2% 22.9% 21.8% 22.0% 23.3% 23.5% 23.3% 22.1%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 8.4% 7.8% 7.6% 7.7% 7.2% 8.6% 8.3% 8.0% 7.8%
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Nov-14 Dec-14 - - Mar-15
Muito endividado 12.8% 12.5% 12.1% 11.8% 11.7% 11.3% 10.6% 10.1% 11.2%
Mais ou Menos endividado 25.5% 25.9% 25.4% 23.7% 23.1% 23.4% 21.9% 21.7% 22.5%
Pouco Endividado 26.1% 26.4% 27.0% 26.3% 25.9% 25.9% 26.4% 26.8% 26.8%
N&o tem dividas desse tipo 35.3% 34.8% 35.1% 37.7% 38.8% 39.0% 40.9% 40.9% 39.3%
N&o sabe 0.3% 0.4% 0.3% 0.3% 0.4% 0.3% 0.2% 0.3% 0.2%
N&o respondeu 0.0% 0.0% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0%
Familias Endividadas (% do total de familias) 64.3% 64.8% 64.5% 61.9% 60.7% 60.6% 58.8% 58.7% 60.5%
- Tipodedivida(%dototal de familias) Até105.m.-% Até105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 77.7% 76.9% 76.2% 76.0% 75.7% 75.3% 72.5% 72.5% 74.5%
Cheque especial 4.7% 4.5% 4.9% 5.5% 5.3% 4.7% 4.1% 4.4% 4.8%
Cheque pré-datado 1.4% 1.3% 1.4% 1.5% 1.5% 1.7% 1.4% 1.2% 1.2%
Crédito consignado 4.2% 4.1% 4.7% 4.9% 4.1% 3.8% 3.1% 3.3% 4.1%
Crédito pessoal 9.4% 9.2% 9.4% 9.0% 8.9% 9.6% 10.1% 8.8% 7.6%
Carnés 17.3% 18.1% 18.4% 18.4% 18.3% 19.1% 19.7% 19.2% 19.4%
Financiamento de carro 10.3% 10.4% 11.3% 11.1% 11.3% 11.7% 11.3% 11.4% 12.0%
Financiamento de casa 5.7% 5.5% 5.9% 6.6% 6.5% 6.3% 6.2% 5.7% 5.8%
Outras dividas 2.5% 2.5% 2.7% 2.5% 1.8% 1.5% 1.4% 1.4% 2.0%
N&o sabe 0.2% 0.2% 0.3% 0.3% 0.2% 0.1% 0.1% 0.2% 0.1%
N&o respondeu 0.3% 0.4% 0.3% 0.3% 0.4% 0.4% 0.2% 0.2% 0.1%
_—
32.5% 32.8% 32.9% 31.8% 33.2% 34.0% 33.6% 33.1% 32.9%
Nao 66.9% 66.6% 66.5% 67.4% 66.0% 65.0% 65.2% 66.2% 66.4%
N&o sabe 0.5% 0.5% 0.5% 0.7% 0.7% 0.9% 1.0% 0.6% 0.6%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 20.9% 21.2% 21.2% 19.7% 20.1% 20.6% 19.8% 19.4% 19.9%
Sim, totalmente 25.2% 27.7% 28.4% 28.2% 25.7% 25.5% 26.6% 27.1% 27.3%
Sim, em parte 35.7% 35.3% 37.4% 37.2% 37.8% 37.3% 32.7% 32.1% 33.7%
N&o terd condigbes de pagar 36.2% 34.3% 31.6% 31.2% 32.1% 33.6% 37.5% 37.5% 36.0%
N&o sabe 2.6% 2.5% 2.4% 3.2% 4.0% 3.3% 3.0% 3.2% 3.0%
N&o respondeu 0.3% 0.2% 0.2% 0.2% 0.3% 0.3% 0.2% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 7.6% 7.3% 6.7% 6.1% 6.5% 6.9% 7.4% 7.3% 7.2%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-%
Até 30 dias 26.2% 27.5% 27.8% 28.5% 27.7% 26.2% 24.9% 26.1% 27.3%
De 30 a 90 dias 28.2% 30.8% 31.3% 29.1% 28.4% 28.6% 27.0% 26.6% 27.3%
Acima de 90 dias 43.2% 39.5% 39.0% 40.5% 41.8% 43.3% 46.3% 45.4% 43.7%
N3o sabe / N3o respondeu 2.3% 2.2% 2.0% 1.9% 2.1% 1.9% 1.9% 1.9% 1.7%
Tempo médio (em dias 61.2 59.5 59.2 59.3 60.1 61.2 62.7 61.9 60.9
Até 3 meses 25.0% 27.2% 28.8% 29.0% 28.1% 27.8% 25.7% 24.8% 25.5%
Entre 3 e 6 meses 22.2% 21.2% 20.2% 20.3% 21.4% 21.7% 22.1% 22.5% 22.5%
Entre 6 meses e 1 ano 17.9% 18.0% 17.1% 16.2% 16.0% 15.3% 15.5% 16.0% 16.3%
Por mais de um ano 28.1% 27.5% 28.5% 28.8% 29.5% 30.7% 30.5% 30.3% 31.0%
N3o sabe / N3o respondeu 6 8% 6 1% 5 4% 5 7% 5 0% 4 5% 6 2% 6 5% 4 7%
Tempo médio (em meses)
_—
Menos de 10% 21.2% 22.4% 21.1% 20.2% 20.0% 19.8% 22.1% 24.3% 23.0%
De 11% a 50% 48.3% 48.4% 50.9% 50.7% 50.4% 51.2% 50.0% 49.4% 49.8%
Superior a 50% 23.2% 22.2% 22.0% 23.1% 23.5% 23.2% 20.6% 18.9% 21.7%
N3o sabe/N3o respondeu 7.3% 7.1% 6.0% 6.0% 6.1% 5.7% 7.2% 7.4% 5.5%
Parcela média (% da renda) 30.7% 30.2% 30.5% 30.9% 31.0% 31.0% 30.0% 29.1% 30.0%
- PEIC(%dototaldefamilias) At§105.m.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 64.3% 64.8% 64.5% 61.9% 60.7% 60.6% 58.8% 58.7% 60.5%
Familias com conta em Atraso 20.9% 21.2% 21.2% 19.7% 20.1% 20.6% 19.8% 19.4% 19.9%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 7.6% 7.3% 6.7% 6.1% 6.5% 6.9% 7.4% 7.3% 7.2%
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Dec-15
Muito endividado 12.8% 13.3% 13.5% 13.9% 14.5% 15.0% 15.1% 14.6% 14.5%
Mais ou Menos endividado 23.2% 23.9% 24.0% 23.9% 24.5% 25.0% 23.7% 22.8% 22.8%
Pouco Endividado 26.7% 26.5% 25.9% 25.5% 25.2% 25.1% 25.1% 25.0% 24.9%
N&o tem dividas desse tipo 37.2% 36.0% 36.3% 36.5% 35.7% 34.7% 36.0% 37.6% 37.8%
N&o sabe 0.1% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 62.7% 63.7% 63.5% 63.3% 64.2% 65.1% 63.8% 62.3% 62.2%
- Tipodedivida(%dototal de familias) Até105s.m.-% Até105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 75.8% 78.1% 78.3% 77.9% 78.7% 79.3% 79.6% 79.7% 79.8%
Cheque especial 4.8% 5.1% 5.6% 5.8% 5.4% 5.6% 5.6% 5.2% 5.3%
Cheque pré-datado 1.3% 1.3% 1.4% 1.5% 1.6% 1.6% 1.3% 1.4% 1.4%
Crédito consignado 4.4% 4.2% 4.2% 4.2% 4.1% 4.2% 4.83% 5.1% 4.83%
Crédito pessoal 8.1% 8.5% 8.5% 8.4% 8.2% 8.3% 9.1% 9.4% 9.5%
Carnés 18.5% 17.1% 17.5% 17.7% 18.0% 18.3% 18.1% 17.5% 17.7%
Financiamento de carro 11.6% 10.6% 10.4% 10.6% 10.9% 11.1% 10.8% 10.3% 9.9%
Financiamento de casa 6.3% 6.2% 5.9% 5.9% 6.4% 6.8% 6.6% 6.3% 5.9%
Outras dividas 2.3% 2.4% 2.8% 2.8% 2.5% 2.6% 2.9% 2.8% 2.7%
N&o sabe 0.1% 0.2% 0.3% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1%
N&o respondeu 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
_—
35.0% 36.7% 37.4% 38.1% 39.3% 40.0% 40.8% 40.4% 40.9%
Nao 64.0% 62.1% 61.6% 61.0% 60.0% 59.4% 58.6% 59.0% 58.6%
N&o sabe 0.9% 1.0% 0.9% 0.8% 0.6% 0.5% 0.5% 0.5% 0.4%
N&o respondeu 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 22.0% 23.4% 23.8% 24.1% 25.2% 26.1% 26.0% 25.2% 25.4%
Sim, totalmente 26.5% 26.1% 25.0% 23.5% 22.4% 22.3% 21.6% 20.2% 21.8%
Sim, em parte 33.4% 33.8% 33.9% 34.4% 34.8% 35.7% 37.2% 36.9% 36.1%
N&o terd condigdes de pagar 36.5% 36.9% 38.5% 39.4% 39.8% 39.1% 38.9% 40.3% 39.1%
N&o sabe 3.4% 3.1% 2.5% 2.6% 2.9% 2.9% 2.4% 2.5% 3.0%
N3o respondeu 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 8.0% 8.6% 9.1% 9.5% 10.0% 10.2% 10.1% 10.1% 9.9%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-%
Até 30 dias 26.3% 27.0% 27.8% 27.2% 25.8% 24.6% 23.4% 23.1% 23.2%
De 30 a 90 dias 26.9% 27.7% 28.2% 28.3% 29.0% 29.4% 30.1% 29.7% 29.2%
Acima de 90 dias 44.8% 43.5% 42.5% 43.0% 43.5% 44.5% 45.2% 45.6% 46.0%
N3o sabe / N3o respondeu 2.0% 1.8% 1.5% 1.5% 1.7% 1.6% 1.3% 1.5% 1.5%
Tempo médio (em dias 61.6 60.9 60.3 60.7 61.5 62.3 63.1 63.3 63.4
Até 3 meses 25.3% 25.5% 25.9% 26.0% 25.7% 26.1% 26.9% 27.9% 29.3%
Entre 3 e 6 meses 22.1% 21.5% 21.2% 21.1% 20.7% 20.4% 21.0% 20.6% 20.0%
Entre 6 meses e 1 ano 17.1% 17.5% 17.9% 18.1% 18.1% 17.3% 15.8% 15.1% 15.5%
Por mais de um ano 31.0% 30.5% 30.6% 31.3% 32.1% 32.3% 32.6% 32.6% 31.1%
N3o sabe / N3o respondeu 4 5% 5 0% 4 4% 3 4% 3 4% 3 8% 3 7% 3 8% 4 1%
Tempo médio (em meses)
_—
Menos de 10% 21.1% 21.3% 21.6% 21.0% 19.8% 19.9% 20.2% 18.6% 18.4%
De 11% a 50% 49.9% 49.5% 48.1% 45.9% 47.3% 49.0% 48.9% 49.5% 47.6%
Superior a 50% 23.4% 23.1% 24.4% 27.3% 27.4% 25.9% 25.6% 26.3% 27.7%
N3o sabe/N3o respondeu 5.6% 6.1% 6.0% 5.8% 5.5% 5.3% 5.3% 5.6% 6.2%
Parcela média (% da renda) 30.7% 30.7% 30.9% 31.6% 31.9% 31.5% 31.4% 31.9% 32.3%
- PEIC(%dototaldefamilias) At6105s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 62.7% 63.7% 63.5% 63.3% 64.2% 65.1% 63.8% 62.3% 62.2%
Familias com conta em Atraso 22.0% 23.4% 23.8% 24.1% 25.2% 26.1% 26.0% 25.2% 25.4%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 8.0% 8.6% 9.1% 9.5% 10.0% 10.2% 10.1% 10.1% 9.9%
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Mar-16
Muito endividado 14.6% 15.0% 15.4% 15.8% 16.1% 16.0% 16.1% 16.1% 15.9%
Mais ou Menos endividado 22.9% 22.0% 21.7% 21.9% 21.7% 21.7% 21.6% 21.9% 22.2%
Pouco Endividado 25.5% 25.4% 24.3% 25.0% 24.1% 23.3% 23.1% 23.5% 23.9%
N&o tem dividas desse tipo 36.9% 37.4% 38.3% 37.0% 37.6% 38.7% 38.9% 38.3% 37.9%
N&o sabe 0.1% 0.2% 0.2% 0.3% 0.4% 0.3% 0.2% 0.2% 0.1%
N&o respondeu 0.0% 0.0% 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 63.0% 62.4% 61.4% 62.7% 62.0% 61.0% 60.8% 61.5% 62.0%
- Tipodedivida(%dototal de familias) Até105.m.-% Até105m.-% Até10s.m.-% Até10sm.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 80.0% 79.0% 78.3% 78.6% 78.4% 77.7% 77.7% 78.0% 77.6%
Cheque especial 5.8% 6.3% 6.4% 6.5% 6.5% 6.3% 6.0% 6.1% 6.1%
Cheque pré-datado 1.4% 1.5% 1.5% 1.3% 1.4% 1.5% 1.5% 1.4% 1.3%
Crédito consignado 4.4% 4.9% 5.1% 5.0% 4.8% 4.6% 4.9% 5.4% 5.2%
Crédito pessoal 9.5% 9.7% 10.4% 10.3% 9.9% 10.8% 11.0% 10.0% 9.6%
Carnés 17.8% 18.1% 18.3% 16.8% 16.0% 16.7% 16.6% 16.1% 15.9%
Financiamento de carro 9.5% 9.3% 9.6% 9.7% 9.2% 8.9% 8.8% 8.9% 8.4%
Financiamento de casa 5.7% 5.8% 6.0% 5.9% 6.0% 6.1% 5.9% 6.2% 6.3%
Outras dividas 2.6% 2.5% 2.7% 2.7% 2.5% 2.7% 2.8% 2.7% 2.9%
N&o sabe 0.2% 0.2% 0.2% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1%
N&o respondeu 0.1% 0.1% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1%
_—
41.8% 42.1% 42.8% 42.4% 43.5% 43.4% 43.1% 45.6% 46.4%
Nao 57.9% 57.5% 56.8% 57.1% 56.1% 56.2% 56.5% 54.1% 53.3%
N&o sabe 0.3% 0.4% 0.4% 0.4% 0.3% 0.4% 0.4% 0.3% 0.3%
N&o respondeu 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias 26.3% 26.3% 26.3% 26.6% 26.9% 26.5% 26.2% 28.0% 28.8%
Sim, totalmente 21.5% 19.4% 20.7% 21.8% 20.8% 19.6% 19.8% 20.2% 20.9%
Sim, em parte 36.3% 38.9% 39.8% 38.6% 37.6% 38.0% 38.5% 38.0% 37.2%
N&o terd condigdes de pagar 38.8% 38.6% 36.6% 36.6% 38.8% 39.7% 38.5% 38.8% 39.4%
N&o sabe 3.3% 3.0% 2.8% 2.9% 2.6% 2.7% 3.0% 2.9% 2.5%
N3o respondeu 0.1% 0.1% 0.1% 0.1% 0.2% 0.0% 0.1% 0.1% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 10.2% 10.1% 9.6% 9.7% 10.5% 10.5% 10.1% 10.9% 11.3%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 21.5% 21.1% 22.7% 23.9% 24.2% 23.3% 22.4% 22.6% 23.1%
De 30 a 90 dias 30.0% 30.3% 31.2% 30.8% 28.7% 29.8% 31.0% 30.0% 29.9%
Acima de 90 dias 46.9% 47.1% 45.2% 44.1% 45.6% 45.6% 45.6% 46.4% 46.0%
N3o sabe / N3o respondeu 1.6% 1.5% 0.9% 1.2% 1.5% 1.3% 1.0% 1.0% 1.1%
Tempo médio (em dias 64.5 64.7 63.4 62.5 62.8 63.2 63.6 63.8 63.4
Até 3 meses 29.4% 27.5% 26.4% 26.6% 25.1% 24.0% 24.8% 25.5% 26.2%
Entre 3 e 6 meses 19.8% 20.1% 21.0% 20.4% 20.3% 21.5% 21.2% 21.2% 22.0%
Entre 6 meses e 1 ano 15.9% 16.7% 16.8% 16.9% 17.5% 17.0% 16.6% 16.1% 15.6%
Por mais de um ano 30.8% 31.5% 31.6% 31.8% 32.8% 33.2% 33.3% 33.4% 31.8%
N3o sabe / N3o respondeu 4 1% 4 2% 4 3% 4 3% 4 3% 4 4% 4 1% 3 9% 4 4%
Tempo médio (em meses)
_—
Menos de 10% 19.1% 19.3% 19.6% 20.4% 20.9% 20.9% 21.0% 20.9% 21.4%
De 11% a 50% 47.2% 47.3% 48.5% 49.4% 48.5% 49.1% 49.5% 50.0% 49.6%
Superior a 50% 27.1% 26.6% 25.5% 24.3% 24.5% 23.9% 23.6% 23.1% 22.5%
N3o sabe/N3o respondeu 6.6% 6.9% 6.5% 5.9% 6.1% 6.1% 5.9% 6.0% 6.5%
Parcela média (% da renda) 32.0% 31.8% 31.5% 31.1% 31.0% 30.9% 30.8% 30.7% 30.5%
- PEIC(%dototaldefamilias) At§105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 63.0% 62.4% 61.4% 62.7% 62.0% 61.0% 60.8% 61.5% 62.0%
Familias com conta em Atraso 26.3% 26.3% 26.3% 26.6% 26.9% 26.5% 26.2% 28.0% 28.8%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 10.2% 10.1% 9.6% 9.7% 10.5% 10.5% 10.1% 10.9% 11.3%
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Nov-16 Dec-16 Mar-17
Muito endividado 16.0% 15.7% 15.3% 15.6% 15.6% 15.9% 16.0% 15.7% 16.0%
Mais ou Menos endividado 21.9% 21.7% 21.8% 22.1% 22.1% 23.1% 23.8% 23.9% 23.4%
Pouco Endividado 23.5% 23.8% 23.9% 22.8% 22.9% 23.6% 24.3% 23.5% 22.5%
N&o tem dividas desse tipo 38.4% 38.6% 38.8% 39.2% 39.1% 37.1% 35.8% 36.8% 37.9%
N&o sabe 0.2% 0.2% 0.2% 0.4% 0.3% 0.2% 0.1% 0.1% 0.2%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 61.4% 61.2% 61.0% 60.4% 60.5% 62.6% 64.1% 63.0% 61.9%
- Tipodedivida(%dototal de familias) Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 78.2% 78.2% 78.0% 78.0% 77.9% 77.6% 77.7% 77.8% 77.9%
Cheque especial 5.9% 6.2% 5.9% 6.3% 6.4% 6.2% 6.1% 5.9% 5.8%
Cheque pré-datado 1.3% 1.4% 1.3% 1.4% 1.5% 1.5% 1.3% 1.0% 1.1%
Crédito consignado 4.6% 4.9% 5.2% 4.8% 4.9% 4.9% 5.1% 5.2% 5.3%
Crédito pessoal 9.4% 9.9% 9.7% 9.7% 9.9% 9.8% 9.8% 10.2% 10.7%
Carnés 15.4% 15.6% 15.6% 15.9% 15.9% 16.4% 16.6% 16.8% 16.4%
Financiamento de carro 7.9% 8.2% 8.1% 8.1% 8.1% 8.4% 8.1% 8.2% 8.3%
Financiamento de casa 6.2% 5.8% 5.6% 6.5% 6.5% 6.1% 5.7% 5.8% 5.9%
Outras dividas 2.7% 2.4% 2.5% 2.5% 2.5% 2.7% 2.8% 2.7% 2.7%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.2% 0.1%
_—
45.6% 45.0% 44.8% 44.6% 44.8% 45.2% 45.1% 45.8% 47.0%
Nao 54.0% 54.6% 54.8% 54.9% 54.7% 54.3% 54.3% 53.7% 52.6%
N&o sabe 0.3% 0.3% 0.4% 0.3% 0.3% 0.4% 0.4% 0.3% 0.3%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.2% 0.1% 0.2% 0.2% 0.1%
Familias com contas em Atraso (% do total de familias 28.0% 27.5% 27.3% 27.0% 27.1% 28.3% 28.9% 28.9% 29.1%
Sim, totalmente 20.4% 19.1% 21.0% 19.4% 18.9% 19.3% 21.2% 21.2% 19.1%
Sim, em parte 36.1% 37.1% 37.0% 34.8% 35.4% 35.3% 34.4% 34.3% 37.3%
N&o terd condigdes de pagar 41.0% 41.0% 39.3% 42.7% 42.7% 42.5% 41.7% 41.4% 40.7%
N&o sabe 2.6% 2.7% 2.6% 2.9% 2.9% 2.9% 2.6% 3.0% 2.9%
N3o respondeu 0.0% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 11.5% 11.3% 10.7% 11.5% 11.6% 12.0% 12.1% 12.0% 11.8%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 10s.m.% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 22.2% 21.5% 21.8% 20.2% 19.8% 21.5% 23.4% 23.9% 22.7%
De 30 a 90 dias 29.8% 29.2% 28.7% 27.3% 27.8% 27.1% 26.9% 26.8% 27.8%
Acima de 90 dias 47.2% 48.3% 48.5% 51.1% 51.1% 50.4% 48.3% 47.9% 48.4%
N3o sabe / N3o respondeu 0.8% 0.9% 1.0% 1.3% 1.3% 1.0% 1.3% 1.4% 1.1%
Tempo médio (em dias 64.2 64.9 64.8 66.3 66.5 65.5 64.0 63.7 64.4
Até 3 meses 26.6% 27.1% 27.4% 26.6% 26.3% 25.9% 26.7% 27.0% 25.5%
Entre 3 e 6 meses 21.9% 21.2% 21.5% 20.8% 20.9% 21.0% 20.2% 20.0% 20.8%
Entre 6 meses e 1 ano 15.7% 15.5% 15.1% 16.2% 16.3% 16.3% 16.7% 17.2% 17.6%
Por mais de um ano 31.4% 31.5% 31.1% 31.8% 31.8% 32.0% 31.5% 31.0% 31.0%
N3o sabe / N3o respondeu 4 5% 4 7% 4 9% 4 7% 4 7% 4 8% 4 8% 4 7% 5 1%
Tempo médio (em meses)
_—
Menos de 10% 21.5% 21.6% 21.5% 21.9% 21.7% 20.9% 21.3% 22.2% 22.2%
De 11% a 50% 49.4% 49.2% 48.6% 49.1% 48.8% 48.6% 48.3% 48.6% 48.8%
Superior a 50% 22.5% 22.5% 22.6% 22.6% 23.1% 23.6% 22.8% 21.9% 22.6%
N3o sabe/N3o respondeu 6.5% 6.7% 7.3% 6.5% 6.4% 6.9% 7.6% 7.2% 6.4%
Parcela média (% da renda) 30.5% 30.5% 30.5% 30.1% 30.6% 30.8% 30.6% 30.2% 30.3%
- PEIC(%dototaldefamilias) At6105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 61.4% 61.2% 61.0% 60.4% 60.5% 62.6% 64.1% 63.0% 61.9%
Familias com conta em Atraso 28.0% 27.5% 27.3% 27.0% 27.1% 28.3% 28.9% 28.9% 29.1%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 11.5% 11.3% 10.7% 11.5% 11.6% 12.0% 12.1% 12.0% 11.8%




PESQUISA | Endividamento
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Nov-17

Dec-17

Mar-18

Muito endividado 15.9% 15.9% 16.0% 15.8% 15.9% 15.4% 14.8% 14.8% 15.2%

Mais ou Menos endividado 23.2% 23.7% 23.6% 23.6% 23.7% 23.8% 24.3% 24.5% 23.9%
Pouco Endividado 23.2% 23.4% 23.5% 23.7% 24.1% 24.6% 23.8% 23.4% 23.7%

N&o tem dividas desse tipo 37.5% 36.9% 36.7% 36.7% 36.2% 36.2% 37.0% 37.2% 37.1%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%

N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

63.7% 63.7% 62.9% 62.7% 62.8%

63.2%

Familias Endividadas (% do total de familias) 62.3% 62.9% 63.2% 5 b b
édi 77.2% 77.0% 77.7% 77.6% 78.3% 78.0% 77.1%

Cartdo de crédito 77.7% 77.3%

Cheque especial 5.8% 5.9% 5.5% 5.0% 4.8% 4.8% 4.4% 4.5% 5.4%

Cheque pré-datado 1.0% 1.0% 1.1% 0.9% 0.9% 1.0% 0.8% 0.8% 1.0%

Crédito consignado 5.4% 5.2% 5.1% 5.2% 5.0% 5.1% 5.2% 5.2% 5.2%

Crédito pessoal 10.8% 10.1% 9.3% 9.3% 10.0% 10.7% 10.1% 9.8% 10.3%

Carnés 16.9% 17.1% 17.4% 18.0% 18.0% 18.9% 18.3% 17.7% 17.8%

Financiamento de carro 8.3% 8.3% 8.0% 8.1% 8.7% 8.9% 8.8% 8.6% 8.3%

Financiamento de casa 6.2% 6.2% 6.0% 6.1% 6.1% 6.5% 6.7% 6.4% 6.6%

Outras dividas 2.5% 3.0% 3.4% 3.6% 3.6% 3.3% 3.0% 3.5% 3.8%

N&o sabe 0.1% 0.2% 0.3% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%

N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%

_—

46.6% 46.1% 46.7% 46.3% 45.7% 45.6% 44.9% 44.5% 44.7%

Nao 52.8% 53.2% 52.4% 52.9% 53.8% 53.9% 54.6% 55.0% 54.8%

N&o sabe 0.4% 0.5% 0.7% 0.6% 0.3% 0.4% 0.4% 0.4% 0.4%

N&o respondeu 0.1% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%

Familias com contas em Atraso (% do total de familias 29.0% 29.0% 29.5% 29.3% 29.1% 29.1% 28.2% 27.9% 28.1%
Sim, totalmente 19.5% 19.9% 20.4% 20.1% 19.1% 19.8% 20.6% 20.2% 19.7%

Sim, em parte 37.9% 36.1% 36.3% 37.0% 37.0% 37.6% 37.5% 36.5% 36.5%

N3&o tera condigBes de pagar 39.8% 41.1% 40.7% 40.3% 41.4% 39.8% 39.0% 39.8% 40.3%

N&o sabe 2.7% 2.8% 2.6% 2.6% 2.4% 2.7% 2.8% 3.3% 3.4%

N3o respondeu 0.1% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 11.6% 11.9% 12.0% 11.8% 12.0% 11.6% 11.0% 11.1% 11.3%

___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-%

Até 30 dias 21.7% 21.4% 22.3% 22.2% 21.2% 21.1% 21.3% 22.1% 22.7%
De 30 a 90 dias 28.2% 27.5% 26.6% 26.5% 26.8% 27.6% 27.4% 26.0% 25.8%
Acima de 90 dias 49.1% 50.1% 50.0% 50.1% 50.9% 50.3% 50.0% 50.4% 50.0%

N3o sabe / N3o respondeu 1.0% 1.0% 1.1% 1.2% 1.0% 1.0% 1.3% 1.5% 1.5%

Tempo médio (em dias 65.0 65.4 65.0 65.1 65.8 65.6 65.5 65.3 64.9
Até 3 meses 24.9% 24.4% 24.3% 24.0% 23.9% 24.2% 24.9% 25.6% 25.8%
Entre 3 e 6 meses 21.4% 20.7% 20.2% 21.4% 22.4% 22.7% 22.7% 22.5% 21.8%
Entre 6 meses e 1 ano 17.9% 18.6% 18.5% 18.3% 18.1% 17.4% 16.8% 17.1% 17.6%
Por mais de um ano 30.8% 31.6% 32.4% 31.6% 31.2% 31.3% 30.6% 29.6% 29.7%

N3o sabe / N3o respondeu 5 0% 4 7% 4 6% 4 6% 4 4% 4 5% 5 0% 5 2% 5 1%

Tempo médio (em meses)
20.4% 24.1%

Menos de 10% 22.2% 23.0% 23.1% 20.8% 21.9% 22.5% 23.6%
De 11% a 50% 48.9% 48.5% 48.2% 49.0% 48.7% 48.5% 48.2% 48.6% 48.9%
Superior a 50% 23.1% 23.2% 23.3% 25.3% 25.1% 23.8% 23.3% 22.1% 21.2%
N3o sabe/N3o respondeu 5.8% 5.3% 5.4% 5.3% 5.3% 5.8% 6.1% 5.7% 5.8%
Parcela média (% da renda) 30.5% 30.3% 30.3% 31.3% 31.2% 30.7% 30.4% 29.9% 29.6%
- PEIC(%dototaldefamilias) At6105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 62.3% 62.9% 63.2% 63.2% 63.7% 63.7% 62.9% 62.7% 62.8%
Familias com conta em Atraso 29.0% 29.0% 29.5% 29.3% 29.1% 29.1% 28.2% 27.9% 28.1%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 11.6% 11.9% 12.0% 11.8% 12.0% 11.6% 11.0% 11.1% 11.3%
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CNCI e

Nov-18 Dec-18
Muito endividado 15.4% 14.8% 14.2% 14.3% 14.5% 14.3% 14.0% 13.9% 13.4%
Mais ou Menos endividado 23.6% 23.4% 23.3% 23.4% 23.9% 24.2% 24.0% 23.9% 23.6%
Pouco Endividado 23.0% 22.5% 22.6% 23.2% 23.4% 23.1% 23.8% 23.8% 23.9%
N&o tem dividas desse tipo 37.9% 39.1% 39.7% 39.0% 38.0% 38.0% 38.1% 38.3% 38.9%
N&o sabe 0.1% 0.2% 0.2% 0.2% 0.2% 0.3% 0.2% 0.2% 0.3%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 62.0% 60.7% 60.0% 60.8% 61.7% 61.7% 61.7% 61.5% 60.8%
- Tipodedivida(%dototal de familias) At6105.m.-% Até105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10sm.-%
Cartdo de crédito 76.8% 76.7% 77.3% 78.3% 77.9% 77.8% 78.3% 78.4% 79.1%
Cheque especial 5.3% 5.1% 5.3% 5.0% 5.0% 5.0% 5.2% 5.3% 5.2%
Cheque pré-datado 0.8% 0.8% 1.0% 1.0% 0.9% 1.0% 1.1% 1.3% 1.3%
Crédito consignado 5.1% 5.0% 5.2% 5.2% 5.1% 5.2% 5.3% 5.6% 5.7%
Crédito pessoal 9.8% 9.7% 9.9% 8.9% 8.2% 8.1% 8.3% 8.5% 8.4%
Carnés 17.8% 17.5% 16.1% 14.9% 15.4% 15.9% 15.8% 16.0% 16.0%
Financiamento de carro 8.3% 8.9% 8.9% 8.6% 8.5% 8.6% 8.4% 8.3% 8.2%
Financiamento de casa 6.7% 6.7% 6.7% 6.8% 6.8% 7.1% 7.4% 6.9% 6.7%
Outras dividas 3.8% 3.4% 3.4% 3.8% 3.7% 3.5% 3.3% 3.1% 2.7%
N&o sabe 0.2% 0.2% 0.1% 0.2% 0.3% 0.4% 0.3% 0.1% 0.1%
N&o respondeu 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1% 0.1% 0.2%
_—
45.1% 45.0% 44.6% 43.9% 43.4% 43.0% 42.7% 42.1% 42.0%
Nao 54.4% 54.3% 54.6% 55.4% 56.0% 56.5% 56.8% 57.4% 57.3%
N&o sabe 0.4% 0.6% 0.8% 0.6% 0.5% 0.5% 0.4% 0.4% 0.6%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 28.0% 27.3% 26.8% 26.7% 26.8% 26.5% 26.4% 25.9% 25.5%
Sim, totalmente 18.5% 18.8% 19.9% 19.3% 18.7% 19.6% 18.8% 18.8% 20.4%
Sim, em parte 36.0% 35.0% 34.9% 35.6% 36.0% 34.8% 34.8% 36.0% 35.7%
N&o terd condigdes de pagar 42.3% 43.0% 42.2% 42.0% 42.0% 42.5% 43.6% 42.5% 40.9%
N&o sabe 3.1% 3.1% 3.0% 3.1% 3.3% 3.0% 2.8% 2.7% 2.9%
N3o respondeu 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 11.8% 11.8% 11.3% 11.2% 11.3% 11.3% 11.5% 11.0% 10.4%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 10s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 22.3% 22.4% 22.8% 22.8% 21.7% 21.4% 21.0% 21.5% 22.8%
De 30 a 90 dias 26.3% 25.8% 24.8% 25.3% 26.4% 26.5% 26.6% 26.5% 27.0%
Acima de 90 dias 49.8% 50.2% 50.5% 50.3% 50.5% 50.5% 51.1% 50.6% 48.9%
N3o sabe / N3o respondeu 1.5% 1.7% 1.9% 1.5% 1.4% 1.6% 1.3% 1.3% 1.4%
Tempo médio (em dias 65.0 65.1 65.0 64.9 65.5 65.6 65.9 65.6 64.4
Até 3 meses 25.9% 24.7% 24.0% 24.7% 24.3% 24.1% 24.6% 25.2% 25.5%
Entre 3 e 6 meses 21.3% 21.5% 21.8% 21.8% 22.2% 23.0% 23.4% 23.1% 22.9%
Entre 6 meses e 1 ano 17.3% 17.8% 17.5% 17.3% 18.2% 18.0% 17.1% 17.3% 17.5%
Por mais de um ano 30.4% 30.5% 31.2% 31.1% 30.2% 30.0% 30.3% 30.0% 29.8%
N3o sabe / N3o respondeu 5 2% 5 5% 5 5% 5 0% 5 1% 5 0% 4 6% 4 5% 4 3%
Tempo médio (em meses)
_—
Menos de 10% 23.5% 22.7% 22.2% 22.1% 22.1% 22.2% 22.4% 22.6% 23.1%
De 11% a 50% 49.4% 50.4% 50.0% 49.7% 49.8% 50.3% 50.4% 50.3% 50.3%
Superior a 50% 20.8% 20.8% 21.6% 22.0% 22.0% 21.5% 21.2% 21.2% 20.7%
N3o sabe/N3o respondeu 6.2% 6.1% 6.2% 6.2% 6.1% 6.0% 5.9% 5.9% 5.9%
Parcela média (% da renda) 29.7% 29.9% 30.2% 30.2% 30.2% 30.1% 30.0% 30.0% 29.8%
- PEIC(%dototaldefamilias) At§105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 62.0% 60.7% 60.0% 60.8% 61.7% 61.7% 61.7% 61.5% 60.8%
Familias com conta em Atraso 28.0% 27.3% 26.8% 26.7% 26.8% 26.5% 26.4% 25.9% 25.5%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 11.8% 11.8% 11.3% 11.2% 11.3% 11.3% 11.5% 11.0% 10.4%
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Mar-19
Muito endividado 12.8% 13.1% 13.8% 14.0% 13.8% 14.0% 14.6% 15.1% 14.9% 15.0%
Mais ou Menos endividado 23.6% 24.1% 24.0% 23.9% 23.9% 24.3% 24.8% 24.2% 24.1% 24.0%
Pouco Endividado 24.5% 25.2% 25.6% 26.0% 26.6% 26.6% 26.0% 26.8% 27.2% 26.6%
N&o tem dividas desse tipo 38.8% 37.4% 36.4% 35.9% 35.6% 34.9% 34.4% 33.7% 33.7% 34.3%
N&o sabe 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.1% 0.2%
N3o respondeu 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 60.9% 62.4% 63.5% 63.9% 64.3% 64.9% 65.4% 66.1% 66.2% 65.6%
- Tipodedivida(%dototal de familias) At6105.m.-% At6105m.-% At6105m.-% At6105m.-% Até105.m.-% Até10s.m. - %Até 10 s.m.-% Até 105.m. -% Até 10 s.m.- % Até 10s.m. - %
Cartdo de crédito 79.1% 78.8% 78.5% 78.3% 79.2% 79.4% 78.9% 79.6% 80.0% 79.1%
Cheque especial 4.8% 4.2% 4.0% 4.5% 4.8% 5.0% 5.4% 5.9% 6.1% 5.7%
Cheque pré-datado 0.9% 0.8% 0.7% 0.9% 1.1% 1.1% 0.9% 0.9% 0.9% 0.9%
Crédito consignado 5.3% 5.2% 5.2% 4.9% 4.8% 5.2% 4.9% 4.8% 5.3% 5.3%
Crédito pessoal 8.4% 8.3% 8.0% 8.2% 8.2% 7.6% 7.4% 7.9% 8.2% 7.9%
Carnés 15.6% 15.4% 15.4% 16.3% 17.0% 16.9% 17.2% 16.8% 16.4% 16.5%
Financiamento de carro 8.0% 8.2% 8.0% 8.1% 8.5% 8.6% 8.6% 8.3% 8.1% 7.8%
Financiamento de casa 6.9% 6.8% 6.6% 6.6% 6.8% 7.0% 7.0% 6.9% 6.9% 6.7%
Outras dividas 2.7% 3.1% 3.0% 2.8% 3.1% 3.1% 2.6% 2.4% 2.3% 2.6%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.2% 0.2% 0.1% 0.2% 0.2% 0.3% 0.2% 0.1% 0.1% 0.2%
_—
41.8% 41.4% 41.0% 41.7% 41.9% 41.0% 41.4% 41.4% 41.8% 42.4%
Nao 57.3% 57.9% 57.9% 57.3% 57.4% 58.2% 57.8% 57.9% 57.5% 56.8%
N&o sabe 0.7% 0.7% 1.0% 0.9% 0.6% 0.7% 0.7% 0.6% 0.6% 0.7%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 25.5% 25.8% 26.0% 26.7% 27.0% 26.6% 27.1% 27.4% 27.6% 27.8%
Sim, totalmente 21.3% 20.6% 19.8% 20.7% 20.6% 19.9% 19.6% 19.8% 20.0% 19.3%
Sim, em parte 34.1% 34.4% 35.4% 34.7% 35.2% 35.3% 34.3% 35.2% 35.6% 34.2%
N3&o tera condigBes de pagar 41.4% 42.1% 42.1% 41.7% 40.7% 40.9% 41.7% 40.9% 40.8% 42.5%
N&o sabe 3.2% 2.9% 2.7% 2.9% 3.4% 3.7% 4.2% 4.0% 3.6% 3.9%
N3o respondeu 0.0% 0.0% 0.1% 0.0% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 10.6% 10.8% 11.0% 11.1% 11.0% 10.9% 11.3% 11.2% 11.3% 11.8%
_____ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.-% At6105.m.-% At6105.m.-% At6105m.-% Até105.m.-% Até 10 s.m. - %Até 10 s.m.-% Até 10 5.m. -% Até 10 s.m.- % Até 10s.m. -%
Até 30 dias 22.2% 21.1% 21.1% 22.8% 23.1% 22.6% 22.8% 23.5% 24.2% 23.1%
De 30 a 90 dias 26.8% 26.8% 27.3% 26.6% 26.6% 26.0% 25.3% 25.4% 24.4% 23.8%
Acima de 90 dias 49.5% 50.6% 49.8% 48.4% 48.4% 49.2% 49.6% 48.8% 49.2% 51.2%
N3o sabe / N3o respondeu 1.5% 1.5% 1.8% 2.1% 1.9% 2.3% 2.3% 2.3% 2.3% 1.9%
Tempo médio (em dias 64.9 65.8 65.5 64.3 64.2 64.7 64.7 64.2 64.0 65.1
Até 3 meses 25.9% 25.7% 25.6% 25.7% 25.4% 25.1% 25.0% 25.0% 25.6% 25.1%
Entre 3 e 6 meses 23.2% 23.7% 23.1% 22.3% 22.1% 22.6% 22.9% 22.9% 22.8% 22.6%
Entre 6 meses e 1 ano 17.1% 17.3% 17.4% 17.7% 17.8% 17.2% 16.8% 16.8% 17.0% 17.3%
Por mais de um ano 29.5% 28.8% 29.1% 29.2% 29.5% 30.1% 30.4% 30.1% 29.3% 29.7%
N3o sabe / N3o respondeu 4 2% 4 4% 4 8% 5 1% 5 2% 5 1% 4 9% 5 2% 5 3% 5 2%

Tempo médio (em meses)

Menos de 10% 23.2% 23.7% 23.5% 23.0% 23.8% 23.4% 22.2% 21.8% 21.3% 21.3%
De 11% a 50% 50.0% 49.7% 49.8% 49.5% 48.9% 48.9% 49.5% 49.8% 49.9% 50.4%
Superior a 50% 20.9% 20.7% 20.5% 21.2% 21.7% 22.2% 22.2% 22.0% 22.5% 22.2%
N3o sabe/N3o respondeu 5.8% 5.8% 6.2% 6.3% 5.7% 5.5% 6.1% 6.4% 6.3% 6.1%
Parcela média (% da renda) 29.8% 29.6% 29.6% 29.9% 29.8% 30.0% 30.3% 30.3% 30.5% 30.5%
- PEIC(%dototaldefamilias) At6105m.-% At6105m.-% At6105m.-% At6105m.-% Até105.m.-% Até10s.m. - %Até 10 s.m.-% Até 105.m. -% Até 10s.m. - % Até 10s.m. - %
Familias endividadas 60.9% 62.4% 63.5% 63.9% 64.3% 64.9% 65.4% 66.1% 66.2% 65.6%
Familias com conta em Atraso 25.5% 25.8% 26.0% 26.7% 27.0% 26.6% 27.1% 27.4% 27.6% 27.8%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 10.6% 10.8% 11.0% 11.1% 11.0% 10.9% 11.3% 11.2% 11.3% 11.8%




PESQUISA | Endividamento

CNCI e

Dec-19 - - Mar-20
Muito endividado 15.4% 15.5% 15.6% 16.2% 16.8% 16.9% 17.3% 17.4% 16.9%
Mais ou Menos endividado 23.8% 24.1% 24.0% 23.9% 24.1% 24.7% 24.8% 25.4% 25.9%
Pouco Endividado 26.7% 27.1% 26.8% 26.0% 26.2% 25.9% 25.4% 25.4% 26.2%
N&o tem dividas desse tipo 33.9% 33.2% 33.5% 33.9% 32.7% 32.2% 32.3% 31.6% 30.8%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.2% 0.2% 0.2% 0.1% 0.1%
N&o respondeu 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1%
Familias Endividadas (% do total de familias) 65.9% 66.6% 66.4% 66.0% 67.1% 67.5% 67.4% 68.2% 69.0%
- Tipodedivida(%dototal de familias) At6105.m.-% Até10s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10s.m.-% Até10sm.-%
Cartdo de crédito 78.8% 79.9% 80.1% 79.1% 78.5% 78.0% 77.4% 76.4% 76.6%
Cheque especial 5.9% 6.1% 5.6% 5.9% 5.9% 5.9% 6.2% 6.2% 6.3%
Cheque pré-datado 0.9% 0.8% 0.9% 1.0% 0.8% 0.8% 0.7% 0.9% 1.1%
Crédito consignado 5.2% 5.3% 5.4% 5.5% 5.8% 5.9% 7.1% 8.3% 8.4%
Crédito pessoal 8.1% 7.7% 7.5% 8.4% 8.4% 8.2% 8.8% 9.3% 9.1%
Carnés 16.5% 16.5% 16.7% 16.6% 17.2% 18.8% 19.5% 18.4% 18.4%
Financiamento de carro 7.4% 8.1% 9.0% 8.9% 8.6% 8.5% 9.5% 10.6% 10.2%
Financiamento de casa 6.7% 7.1% 7.7% 7.9% 7.6% 6.9% 7.1% 8.1% 8.3%
Outras dividas 2.7% 2.6% 2.5% 2.8% 2.8% 2.6% 2.6% 2.5% 2.3%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.3% 0.3%
_—
42.0% 41.5% 40.5% 41.1% 42.3% 42.2% 41.9% 41.9% 43.1%
Nao 57.1% 57.7% 59.0% 58.5% 57.2% 57.4% 57.6% 57.5% 56.2%
N&o sabe 0.7% 0.6% 0.4% 0.3% 0.4% 0.4% 0.4% 0.4% 0.5%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.2% 0.2%
Familias com contas em Atraso (% do total de familias 27.7% 27.7% 26.9% 27.1% 28.4% 28.5% 28.2% 28.6% 29.7%
Sim, totalmente 19.1% 19.6% 20.5% 19.4% 18.4% 19.2% 17.1% 14.3% 14.1%
Sim, em parte 33.4% 33.7% 33.9% 35.2% 35.9% 35.6% 35.1% 34.9% 35.9%
N&o terd condigbes de pagar 43.6% 42.8% 41.7% 41.7% 41.9% 41.1% 43.6% 46.3% 46.1%
N&o sabe 3.8% 3.8% 3.8% 3.6% 3.8% 3.9% 3.8% 4.2% 3.8%
N&o respondeu 0.1% 0.1% 0.1% 0.0% 0.1% 0.2% 0.4% 0.4% 0.2%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 12.1% 11.8% 11.2% 11.3% 11.9% 11.7% 12.3% 13.2% 13.7%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 105.m.% Até10s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10s.m.-% Até10s.m.-% Até10sm.-%
Até 30 dias 22.5% 22.9% 23.1% 23.5% 24.6% 25.1% 25.1% 25.1% 23.4%
De 30 a 90 dias 24.4% 24.4% 24.1% 23.3% 23.1% 23.8% 27.3% 33.8% 36.3%
Acima de 90 dias 51.2% 50.5% 50.4% 51.0% 50.2% 49.1% 45.5% 39.1% 38.6%
N3o sabe / N3o respondeu 1.9% 2.2% 2.4% 2.2% 2.0% 2.1% 2.1% 1.9% 1.8%
Tempo médio (em dias 65.3 64.9 64.9 64.8 64.1 63.5 62.4 60.4 61.1
Até 3 meses 25.0% 25.9% 25.7% 25.7% 26.4% 26.4% 23.8% 21.7% 21.2%
Entre 3 e 6 meses 22.7% 23.1% 22.7% 22.1% 21.8% 21.9% 22.3% 22.4% 22.9%
Entre 6 meses e 1 ano 17.1% 16.1% 15.6% 15.8% 16.4% 16.2% 16.8% 18.5% 19.4%
Por mais de um ano 30.4% 30.2% 31.5% 32.2% 31.0% 31.1% 32.5% 33.0% 32.7%
N3o sabe / N3o respondeu 4 8% 4 7% 4 5% 4 2% 4 4% 4 5% 4 6% 4 4% 3 8%
Tempo médio (em meses)
_—
Menos de 10% 21.7% 21.9% 22.4% 22.0% 21.6% 21.8% 20.9% 20.2% 20.9%
De 11% a 50% 50.3% 50.9% 51.3% 50.4% 50.0% 49.4% 49.0% 49.9% 49.8%
Superior a 50% 22.1% 21.4% 20.3% 21.7% 22.7% 23.0% 23.4% 22.6% 22.4%
N3o sabe/N3o respondeu 5.9% 5.9% 6.1% 5.9% 5.6% 5.8% 6.7% 7.3% 6.9%
Parcela média (% da renda) 30.4% 30.2% 29.8% 30.2% 30.5% 30.5% 30.8% 30.8% 30.6%
- PEIC(%dototaldefamilias) Até105.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 65.9% 66.6% 66.4% 66.0% 67.1% 67.5% 67.4% 68.2% 69.0%
Familias com conta em Atraso 27.7% 27.7% 26.9% 27.1% 28.4% 28.5% 28.2% 28.6% 29.7%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 12.1% 11.8% 11.2% 11.3% 11.9% 11.7% 12.3% 13.2% 13.7%
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CNCI e

Nov-20 - - Mar-21
Muito endividado 15.9% 15.3% 15.2% 15.0% 15.0% 15.6% 15.1% 14.8% 15.3%
Mais ou Menos endividado 25.7% 25.7% 25.7% 25.4% 25.5% 25.4% 25.6% 25.8% 25.5%
Pouco Endividado 27.9% 28.0% 27.1% 27.0% 27.2% 26.8% 27.2% 27.8% 27.7%
N&o tem dividas desse tipo 30.2% 30.8% 31.7% 32.3% 32.2% 32.1% 32.1% 31.6% 31.4%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
N&o respondeu 0.2% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 69.5% 69.0% 68.0% 67.4% 67.7% 67.9% 67.9% 68.4% 68.6%
- Tipodedivida(%dototal de familias) At610s.m.-% Até105s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Cartdo de crédito 78.7% 79.9% 79.4% 78.4% 80.2% 81.1% 79.9% 80.1% 80.7%
Cheque especial 5.6% 5.0% 5.1% 5.3% 5.3% 5.1% 5.1% 5.8% 6.3%
Cheque pré-datado 0.9% 0.7% 0.7% 0.8% 0.8% 0.8% 1.3% 1.7% 1.7%
Crédito consignado 8.4% 8.4% 6.0% 6.2% 5.3% 5.3% 5.8% 5.9% 6.4%
Crédito pessoal 9.0% 9.3% 9.0% 7.9% 8.0% 9.0% 8.8% 8.6% 8.3%
Carnés 18.0% 17.6% 17.5% 17.4% 18.0% 18.3% 17.9% 17.9% 17.9%
Financiamento de carro 9.6% 9.1% 9.3% 9.4% 8.8% 8.4% 8.2% 8.4% 9.0%
Financiamento de casa 8.0% 7.9% 7.9% 7.8% 7.1% 6.5% 6.1% 6.3% 7.1%
Outras dividas 2.1% 2.2% 2.0% 2.1% 1.8% 1.7% 1.7% 1.6% 1.9%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
N&o respondeu 0.2% 0.1% 0.1% 0.2% 0.2% 0.1% 0.1% 0.1% 0.2%
_—
43.6% 43.5% 43.2% 42.9% 42.0% 41.1% 40.4% 39.8% 39.3%
Nao 55.7% 55.8% 56.2% 56.5% 57.5% 58.5% 59.3% 60.0% 60.6%
N&o sabe 0.6% 0.5% 0.5% 0.5% 0.4% 0.4% 0.2% 0.1% 0.1%
N&o respondeu 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias 30.3% 30.0% 29.4% 28.9% 28.4% 27.9% 27.4% 27.2% 26.9%
Sim, totalmente 15.0% 15.7% 15.9% 16.4% 17.6% 18.2% 18.9% 19.2% 19.6%
Sim, em parte 36.1% 35.2% 34.3% 34.1% 33.1% 32.9% 33.4% 33.6% 33.1%
N&o terd condigdes de pagar 45.8% 46.1% 46.7% 46.4% 46.1% 45.8% 45.2% 44.9% 45.0%
N&o sabe 3.1% 3.0% 3.1% 3.1% 3.2% 3.0% 2.4% 2.2% 2.1%
N3o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.2%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 13.9% 13.8% 13.7% 13.4% 13.1% 12.8% 12.4% 12.2% 12.1%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 10s.m.-% Até10s.m.-% Até10s.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Até 30 dias 22.6% 22.4% 21.7% 20.8% 20.7% 21.0% 22.0% 23.2% 23.8%
De 30 a 90 dias 35.6% 34.2% 33.4% 32.5% 31.1% 30.9% 31.0% 30.7% 30.9%
Acima de 90 dias 39.9% 41.6% 43.3% 45.0% 46.6% 46.5% 45.6% 45.0% 44.2%
N3o sabe / N3o respondeu 1.9% 1.8% 1.6% 1.7% 1.6% 1.6% 1.4% 1.1% 1.2%
Tempo médio (em dias 61.8 62.4 63.3 64.2 64.7 64.6 63.8 63.1 62.6
Até 3 meses 21.7% 22.0% 22.1% 22.4% 23.0% 23.3% 23.1% 23.6% 23.8%
Entre 3 e 6 meses 23.6% 24.7% 25.0% 25.3% 25.7% 26.0% 26.9% 27.3% 26.6%
Entre 6 meses e 1 ano 19.1% 19.0% 19.3% 19.8% 19.8% 19.4% 19.4% 19.6% 19.4%
Por mais de um ano 32.3% 31.4% 30.7% 29.7% 28.7% 28.6% 27.9% 27.1% 28.2%
N3o sabe / N3o respondeu 3 3% 2 9% 2 9% 2 9% 2 8% 2 7% 2 6% 2 4% 2 1%
Tempo médio (em meses)
_—
Menos de 10% 21.6% 21.9% 21.9% 21.2% 20.7% 20.1% 19.6% 19.5% 19.6%
De 11% a 50% 50.0% 50.4% 50.0% 50.3% 50.8% 51.7% 53.0% 54.3% 54.7%
Superior a 50% 22.2% 22.3% 23.1% 23.2% 23.1% 23.0% 22.3% 21.4% 21.0%
N3o sabe/N3o respondeu 6.2% 5.4% 5.1% 5.3% 5.4% 5.2% 5.0% 4.8% 4.8%
Parcela média (% da renda) 30.4% 30.3% 30.5% 30.7% 30.8% 30.9% 30.8% 30.7% 30.6%
- PEIC(%dototaldefamilias) At6105.m.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-% Até10sm.-%
Familias endividadas 69.5% 69.0% 68.0% 67.4% 67.7% 67.9% 67.9% 68.4% 68.6%
Familias com conta em Atraso 30.3% 30.0% 29.4% 28.9% 28.4% 27.9% 27.4% 27.2% 26.9%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 13.9% 13.8% 13.7% 13.4% 13.1% 12.8% 12.4% 12.2% 12.1%
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\ May-21 Jun-21
\
Muito endividado 15.6% 15.7%
Mais ou Menos endividado 25.3% 25.7%
Pouco Endividado 28.1% 29.3%
N&o tem dividas desse tipo 31.0% 29.3%
N&o sabe 0.0% 0.0%
N&o respondeu 0.0% 0.0%
Familias Endividadas (% do total de familias) 69.0% 70.7%
- Tipodedivida(%dototal de familias) Até10s.m.-% Até10s.m.-%
Cartdo de crédito 80.9% 81.8%
Cheque especial 6.5% 6.2%
Cheque pré-datado 1.5% 1.4%
Crédito consignado 6.7% 6.9%
Crédito pessoal 9.0% 10.4%
Carnés 18.0% 19.0%
Financiamento de carro 9.8% 10.5%
Financiamento de casa 7.4% 7.7%
Outras dividas 2.1% 2.3%
N&o sabe 0.0% 0.0%
N&o respondeu 0.2% 0.1%
_Familias com contaem Atraso (% dos endividados) Até10s.m.-% Até10s.m.-%
Sim 39.3% 39.7%
Nao 60.6% 60.2%
N&o sabe 0.1% 0.1%
N&o respondeu 0.1% 0.0%
Familias com contas em Atraso (% do total de familias 27.1% 28.1%
Sim, totalmente 19.1% 17.9%
Sim, em parte 32.9% 33.7%
N&o terd condigdes de pagar 45.8% 46.1%
N&o sabe 2.2% 2.2%
N3o respondeu 0.1% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 12.4% 13.0%
___ Tempo de pagamento em atraso (Dentre as familias com contas em atraso) Até 10s.m.-% Até10s.m.-%
Até 30 dias 23.8% 23.3%
De 30 a 90 dias 32.0% 32.7%
Acima de 90 dias 43.1% 43.0%
N3o sabe / N3o respondeu 1.1% 1.0%
Tempo médio (em dias 62.2 62.4
Até 3 meses 22.4% 21.3%
Entre 3 e 6 meses 26.3% 26.0%
Entre 6 meses e 1 ano 18.9% 18.6%
Por mais de um ano 30.5% 32.2%
N3o sabe / N3o respondeu 1.9% 1.8%
Tempo médio (em meses) 7.0 7.2
__Parceladarenda comprometida com divida (% dos endividados) Até 10s.m.-% Até10s.m.-%
Menos de 10% 19.5% 19.1%
De 11% a 50% 54.5% 54.5%
Superior a 50% 21.2% 21.6%
N3o sabe/N3o respondeu 4.8% 4.8%
Parcela média (% da renda) 30.6% 30.8%
- PEIC(%dototaldefamilias) At§10s.m.-% Até10s.m.-%
Familias endividadas 69.0% 70.7%
Familias com conta em Atraso 27.1% 28.1%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 12.4% 13.0%
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Muito endividado 8.5% 8.2% 7.9% 8.2% 7.4% 7.5% 9.1% 8.5%
Mais ou Menos endividado 18.0% 16.1% 17.7% 15.9% 17.2% 14.7% 14.8% 16.4%
Pouco Endividado 25.3% 25.3% 29.1% 23.4% 23.5% 23.5% 22.7% 21.8%
N&o tem dividas desse tipo 46.3% 49.1% 44.0% 51.8% 51.0% 53.5% 52.6% 52.3%
N&o sabe 1.3% 1.0% 0.9% 0.6% 0.7% 0.6% 0.7% 0.6%
N&o respondeu 0.6% 0.3% 0.3% 0.2% 0.2% 0.2% 0.1% 0.4%
Familias Endividadas (% do total de familias) 51.8% 49.6% 54.8% 47.4% 48.1% 45.7% 46.6% 46.7%
- Tipodedivida(%dototal de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de105s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 65.9% 70.5% 74.5% 71.8% 70.5% 75.0% 67.0% 69.1%
Cheque especial 13.1% 15.7% 12.8% 17.2% 14.6% 13.7% 13.3% 11.4%
Cheque pré-datado 6.9% 4.9% 6.7% 5.9% 6.0% 5.4% 6.4% 5.2%
Crédito consignado 6.3% 4.1% 3.3% 4.4% 4.5% 4.2% 6.3% 4.83%
Crédito pessoal 15.1% 7.8% 10.1% 11.9% 11.5% 12.3% 10.3% 11.4%
Carnés 21.3% 16.5% 17.2% 16.7% 15.6% 14.4% 13.9% 13.8%
Financiamento de carro 21.3% 27.2% 31.0% 25.0% 23.0% 21.0% 28.5% 19.7%
Financiamento de casa 5.6% 7.4% 6.9% 6.4% 5.7% 5.4% 10.2% 6.7%
Outras dividas 0.0% 0.0% 0.0% 1.6% 1.7% 1.3% 1.4% 1.6%
N&o sabe 0.6% 0.4% 0.1% 0.0% 0.0% 0.0% 0.2% 0.1%
N&o respondeu 0.4% 0.6% 0.4% 0.5% 0.0% 0.0% 0.0% 0.5%
—
39.3% 26.5% 29.4% 25.0% 25.2% 29.9% 19.8% 28.9%
Nao 58.8% 71.5% 68.9% 73.8% 73.9% 69.2% 79.8% 70.3%
N&o sabe 1.9% 1.8% 1.6% 1.1% 0.9% 0.9% 0.4% 0.7%
N&o respondeu 0.0% 0.2% 0.1% 0.1% 0.0% 0.0% 0.0% 0.1%
Familias com contas em Atraso (% do total de familias| 20.4% 13.2% 16.1% 11.9% 12.1% 13.6% 9.2% 13.5%
Sim, totalmente 39.5% 37.7% 38.7% 37.4% 36.2% 36.7% 29.8% 49.4%
Sim, em parte 31.6% 33.7% 37.1% 38.8% 42.9% 41.3% 43.2% 27.5%
N&o terd condigdes de pagar 25.4% 27.4% 20.9% 23.6% 20.6% 17.3% 24.9% 21.6%
N&o sabe 3.3% 1.1% 3.3% 0.2% 0.4% 4.6% 1.2% 1.5%
N3o respondeu 0.2% 0.2% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 5.2% 3.6% 3.4% 2.8% 2.5% 2.4% 2.3% 2.9%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 5.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 41.2% 35.4% 36.1% 38.6% 39.1% 29.4% 37.5% 37.9%
De 30 a 90 dias 20.2% 31.2% 30.7% 25.3% 32.4% 30.6% 20.0% 27.6%
Acima de 90 dias 36.5% 31.9% 32.0% 33.8% 27.2% 34.2% 39.6% 31.7%
N3o sabe / N3o respondeu 2.1% 1.5% 1.2% 2.2% 1.4% 5.7% 2.9% 2.8%
Tempo médio (em dias 52.3 5345 53.3 52.6 50.4 56.8 54.9 52.2
Até 3 meses 26.7% 31.3% 25.3% 22.6% 29.8% 26.6% 22.7% 27.6%
Entre 3 e 6 meses 18.8% 18.5% 21.2% 22.5% 18.7% 22.5% 22.8% 20.2%
Entre 6 meses e 1 ano 15.4% 11.4% 14.1% 16.1% 16.3% 14.1% 12.8% 16.3%
Por mais de um ano 34.8% 34.3% 37.5% 37.3% 33.4% 34.4% 40.9% 34.0%
N3o sabe / N3o respondeu 4 3% 4 5% 1 8% 1 6% 1 8% 2 5% O 7% 1 8%

Tempo médio (em meses)
22.0% 27.8% 25.0% 27.3% 24.7% 23.1% 25.4%

Menos de 10% 17.7%

De 11% a 50% 66.4% 54.8% 55.0% 56.8% 56.6% 54.7% 54.7% 53.1%

Superior a 50% 12.6% 18.8% 14.9% 14.9% 13.0% 17.8% 19.6% 19.3%

N3o sabe/N3o respondeu 3.3% 4.4% 2.3% 3.4% 3.1% 2.8% 2.5% 2.1%

Parcela média (% da renda) 29.3% 29.6% 27.6% 28.2% 27.3% 28.8% 29.6% 29.0%

- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.-% Maisde 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%

Familias endividadas 51.8% 49.6% 54.8% 47.4% 48.1% 45.7% 46.6% 46.7%

Familias com conta em Atraso 20.4% 13.2% 16.1% 11.9% 12.1% 13.6% 9.2% 13.5%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 5.2% 3.6% 3.4% 2.8% 2.5% 2.4% 2.3% 2.9%




PESQUISA | Endividamento
C N C e Inadimpléncia
do Consumidor

\ Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11
Muito endividado 9.2% 8.0% 8.2% 8.7% 8.7% 9.8% 10.5% 12.6%
Mais ou Menos endividado 16.0% 13.4% 15.5% 16.2% 15.4% 17.9% 17.8% 16.1%
Pouco Endividado 24.1% 22.8% 21.4% 20.3% 24.8% 26.4% 26.6% 24.2%
N&o tem dividas desse tipo 49.5% 55.1% 54.6% 53.9% 50.4% 45.6% 44.3% 46.4%
N&o sabe 0.9% 0.5% 0.2% 0.7% 0.5% 0.3% 0.6% 0.7%
N3o respondeu 0.4% 0.2% 0.0% 0.1% 0.2% 0.1% 0.2% 0.1%
Familias Endividadas (% do total de familias) 49.3% 44.2% 45.1% 45.2% 48.9% 54.0% 55.0% 52.9%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 67.3% 72.7% 71.3% 68.6% 73.3% 70.8% 68.6% 70.3%
Cheque especial 11.6% 13.4% 12.5% 13.8% 9.9% 11.5% 10.0% 9.6%
Cheque pré-datado 5.1% 4.9% 5.2% 3.2% 4.5% 2.6% 5.3% 4.4%
Crédito consignado 5.2% 2.5% 4.4% 4.83% 4.5% 5.1% 3.8% 3.4%
Crédito pessoal 12.1% 11.4% 12.3% 10.0% 7.8% 11.2% 11.6% 9.4%
Carnés 18.6% 11.9% 14.8% 17.3% 11.9% 10.2% 14.4% 15.4%
Financiamento de carro 21.7% 24.7% 21.9% 24.9% 23.0% 24.7% 22.5% 24.2%
Financiamento de casa 6.6% 6.3% 4.5% 7.5% 6.9% 8.2% 6.2% 9.0%
Outras dividas 1.2% 1.5% 1.6% 2.1% 3.3% 2.9% 2.4% 2.2%
N&o sabe 0.5% 0.1% 0.3% 0.1% 0.5% 0.1% 0.4% 0.1%
N&o respondeu 0.2% 0.1% 0.3% 0.3% 0.0% 0.5% 0.1% 0.7%
_—
28.0% 20.0% 28.7% 27.1% 22.1% 23.5% 22.2% 25.2%
Nao 71.5% 79.6% 71.2% 72.7% 77.2% 74.5% 77.3% 73.6%
N&o sabe 0.4% 0.3% 0.1% 0.2% 0.7% 2.0% 0.5% 1.2%
N&o respondeu 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0%
Familias com contas em Atraso (% do total de familias 13.8% 8.8% 12.9% 12.2% 10.8% 12.7% 12.2% 13.3%
Sim, totalmente 37.1% 32.1% 35.2% 32.0% 43.0% 41.1% 30.9% 40.0%
Sim, em parte 32.0% 42.2% 36.5% 36.0% 19.0% 32.3% 41.3% 30.5%
N&o terd condigdes de pagar 30.0% 25.4% 25.8% 25.4% 33.2% 25.4% 25.9% 25.1%
N&o sabe 0.9% 0.3% 2.4% 6.6% 4.8% 1.3% 1.9% 4.4%
N3o respondeu 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 4.2% 2.2% 3.3% 3.1% 3.6% 3.2% 3.2% 3.4%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 41.9% 37.4% 30.2% 24.1% 31.0% 31.5% 33.8% 32.5%
De 30 a 90 dias 25.2% 28.5% 35.9% 32.2% 22.8% 32.6% 29.9% 28.8%
Acima de 90 dias 31.4% 32.5% 31.9% 39.5% 43.5% 34.1% 36.1% 35.6%
N3o sabe / N3o respondeu 1.5% 1.5% 2.0% 4.3% 2.7% 1.8% 0.2% 3.0%
Tempo médio (em dias 50.4 52.8 55.9 61.1 59.1 56.0 55.6 55.9
Até 3 meses 27.5% 33.9% 31.6% 24.2% 29.7% 26.6% 26.6% 25.6%
Entre 3 e 6 meses 21.6% 18.7% 22.2% 17.0% 18.5% 19.8% 21.4% 18.2%
Entre 6 meses e 1 ano 14.3% 10.9% 11.4% 13.7% 15.5% 14.2% 15.7% 15.7%
Por mais de um ano 34.8% 34.6% 32.4% 42.6% 33.8% 37.3% 33.8% 38.1%
N3o sabe / N3o respondeu 1 8% 2 0% 2 4% 2 4% 2 6% 2 2% 2 6% 2 4%

Tempo médio (em meses)
24.7% 23.2% 20.1% 28.7% 24.1% 27.0% 24.2%

Menos de 10% 22.7%

De 11% a 50% 54.9% 54.9% 58.3% 58.8% 54.4% 61.2% 57.3% 56.7%

Superior a 50% 19.6% 17.5% 16.1% 17.2% 13.5% 12.4% 13.2% 16.4%

N3o sabe/N3o respondeu 2.8% 2.9% 2.4% 3.9% 3.4% 2.4% 2.4% 2.6%

Parcela média (% da renda) 29.6% 28.8% 28.8% 29.7% 27.1% 27.9% 27.5% 28.7%

- PEIC(%dototal defamilias) Mais de 105.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%

Familias endividadas 49.3% 44.2% 45.1% 45.2% 48.9% 54.0% 55.0% 52.9%

Familias com conta em Atraso 13.8% 8.8% 12.9% 12.2% 10.8% 12.7% 12.2% 13.3%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 4.2% 2.2% 3.3% 3.1% 3.6% 3.2% 3.2% 3.4%
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May-11 Jun-11 Jul-11 Sep-11 Oct-11 Nov-11 Dec-11
\
Muito endividado 12.7% 11.7% 16.1% 12.5% 12.5% 12.2% 10.9% 11.5%
Mais ou Menos endividado 19.6% 17.4% 18.1% 15.6% 18.0% 18.5% 18.0% 18.9%
Pouco Endividado 25.4% 26.3% 23.1% 24.5% 24.5% 19.9% 19.9% 21.0%
N&o tem dividas desse tipo 41.7% 43.8% 39.0% 45.9% 44.3% 48.5% 48.9% 47.6%
N&o sabe 0.5% 0.7% 3.2% 0.7% 0.4% 1.0% 2.0% 0.9%
N&o respondeu 0.2% 0.1% 0.5% 0.7% 0.3% 0.0% 0.1% 0.2%
Familias Endividadas (% do total de familias) 57.7% 55.3% 57.2% 52.6% 55.1% 50.5% 48.9% 51.4%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 71.2% 75.3% 74.7% 74.2% 71.4% 73.5% 71.7% 73.4%
Cheque especial 13.6% 8.5% 9.2% 10.9% 13.0% 12.1% 9.3% 8.7%
Cheque pré-datado 4.0% 5.1% 4.2% 5.3% 6.0% 3.1% 1.5% 1.9%
Crédito consignado 5.4% 4.8% 4.6% 3.5% 6.3% 4.8% 4.8% 2.6%
Crédito pessoal 13.7% 11.4% 12.3% 13.2% 11.7% 14.7% 13.1% 9.2%
Carnés 12.0% 13.6% 15.0% 17.5% 13.2% 12.7% 14.1% 13.5%
Financiamento de carro 21.2% 23.3% 24.3% 21.4% 21.7% 21.5% 22.4% 20.8%
Financiamento de casa 8.0% 7.2% 7.9% 6.9% 8.7% 7.4% 6.9% 6.2%
Outras dividas 1.2% 1.4% 0.9% 2.0% 1.5% 1.1% 2.5% 0.9%
N&o sabe 0.4% 0.4% 0.1% 0.0% 0.1% 0.1% 0.0% 0.1%
N&o respondeu 0.0% 0.3% 0.8% 0.0% 0.7% 0.1% 0.4% 0.9%
_—
25.0% 22.8% 24.0% 27.5% 31.4% 19.4% 18.1% 25.5%
Nao 73.9% 76.9% 74.4% 72.0% 67.5% 80.1% 81.3% 73.1%
N&o sabe 0.8% 0.3% 1.1% 0.5% 0.6% 0.5% 0.5% 1.4%
N&o respondeu 0.3% 0.0% 0.4% 0.0% 0.6% 0.0% 0.0% 0.0%
Familias com contas em Atraso (% do total de familias| 14.4% 12.6% 13.7% 14.5% 17.3% 9.8% 8.9% 13.1%
Sim, totalmente 35.5% 36.9% 31.3% 38.4% 30.4% 21.0% 36.2% 33.7%
Sim, em parte 34.5% 36.3% 29.9% 34.8% 37.2% 46.6% 34.8% 39.4%
N&o terd condigdes de pagar 24.2% 20.4% 29.4% 26.1% 24.3% 32.2% 26.8% 24.5%
N&o sabe 4.6% 5.1% 9.3% 0.7% 7.7% 0.3% 2.1% 1.8%
N&o respondeu 1.3% 1.3% 0.0% 0.0% 0.3% 0.0% 0.0% 0.6%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.5% 2.6% 4.0% 3.8% 4.2% 3.2% 2.4% 3.2%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 30.9% 35.1% 27.6% 36.9% 36.5% 19.1% 25.7% 21.4%
De 30 a 90 dias 33.9% 28.4% 29.1% 34.4% 25.3% 44.4% 29.7% 30.5%
Acima de 90 dias 34.5% 34.1% 42.3% 27.7% 36.5% 35.7% 40.6% 44.3%
N3o sabe / N3o respondeu 0.8% 2.4% 1.1% 1.0% 1.7% 0.7% 4.1% 3.9%
Tempo médio (em dias 56.4 54.3 60.3 51.6 54.4 62.1 60.7 63.8
Até 3 meses 26.9% 31.0% 23.4% 27.3% 22.0% 25.4% 26.5% 26.6%
Entre 3 e 6 meses 16.5% 17.1% 19.0% 19.0% 21.6% 20.5% 16.5% 19.2%
Entre 6 meses e 1 ano 17.0% 14.8% 15.0% 18.0% 20.7% 17.5% 17.6% 19.0%
Por mais de um ano 36.7% 33.8% 38.0% 33.5% 31.7% 34.7% 36.4% 32.2%
N3o sabe / N3o respondeu 2 8% 3 3% 4 6% 2 2% 4 1% 1 8% 3 0% 3 1%

Tempo médio (em meses)
25.1% 24.2% 22.2% 20.9% 23.8% 25.4% 26.7%

Menos de 10% 19.9%

De 11% a 50% 62.4% 60.1% 59.8% 62.4% 61.5% 56.5% 55.4% 55.5%

Superior a 50% 14.7% 12.4% 11.7% 12.4% 13.3% 16.5% 15.6% 14.4%

N3o sabe/N3o respondeu 2.9% 2.5% 4.3% 3.0% 4.3% 3.3% 3.7% 3.4%

Parcela média (% da renda) 29.3% 27.7% 27.7% 28.3% 28.7% 28.8% 28.2% 27.7%

- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 105s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%

Familias endividadas 57.7% 55.3% 57.2% 52.6% 55.1% 50.5% 48.9% 51.4%

Familias com conta em Atraso 14.4% 12.6% 13.7% 14.5% 17.3% 9.8% 8.9% 13.1%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.5% 2.6% 4.0% 3.8% 4.2% 3.2% 2.4% 3.2%
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Muito endividado 11.1% 11.0% 11.2% 12.9% 10.8% 10.9% 8.8% 8.4%
Mais ou Menos endividado 17.7% 16.2% 15.9% 16.1% 17.8% 15.4% 16.6% 16.4%
Pouco Endividado 24.6% 23.4% 23.1% 19.8% 18.6% 23.5% 25.1% 28.8%
N&o tem dividas desse tipo 45.4% 47.5% 49.0% 49.9% 51.0% 49.9% 48.7% 46.1%
N&o sabe 1.0% 1.9% 0.8% 1.1% 1.4% 0.2% 0.6% 0.3%
N&o respondeu 0.1% 0.1% 0.0% 0.3% 0.3% 0.0% 0.2% 0.0%
Familias Endividadas (% do total de familias) 53.4% 50.6% 50.2% 48.7% 47.3% 49.9% 50.5% 53.6%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m.-% Maisde10s.m.%
Cartdo de crédito 67.8% 68.9% 67.3% 68.1% 65.7% 74.0% 68.5% 66.6%
Cheque especial 6.7% 10.7% 8.2% 8.5% 9.3% 8.3% 7.5% 12.0%
Cheque pré-datado 2.9% 4.2% 4.5% 2.8% 3.3% 4.0% 2.5% 3.2%
Crédito consignado 4.3% 5.3% 3.8% 5.6% 4.0% 4.1% 4.1% 7.6%
Crédito pessoal 11.8% 11.1% 15.8% 11.1% 11.3% 12.0% 12.3% 15.6%
Carnés 11.2% 13.1% 16.6% 10.2% 12.9% 13.5% 17.6% 11.5%
Financiamento de carro 24.4% 26.5% 23.0% 29.8% 26.8% 20.5% 19.7% 24.3%
Financiamento de casa 5.5% 9.2% 6.1% 8.4% 10.2% 5.8% 6.3% 10.2%
Outras dividas 1.1% 1.2% 1.3% 0.6% 2.0% 0.7% 1.1% 0.9%
N&o sabe 0.5% 0.2% 0.1% 0.5% 0.1% 0.5% 0.1% 0.5%
N&o respondeu 0.1% 0.4% 0.6% 1.1% 0.4% 0.1% 0.7% 0.4%
_—
21.3% 21.3% 20.4% 22.4% 27.7% 25.4% 22.6% 20.4%
Nao 78.1% 77.6% 79.1% 75.7% 71.7% 73.8% 76.8% 78.7%
N&o sabe 0.6% 0.7% 0.5% 1.9% 0.5% 0.7% 0.6% 0.7%
N&o respondeu 0.0% 0.3% 0.0% 0.0% 0.0% 0.1% 0.1% 0.2%
Familias com contas em Atraso (% do total de familias 11.4% 10.8% 10.3% 10.9% 13.1% 12.7% 11.4% 10.9%
Sim, totalmente 28.6% 29.2% 38.9% 35.9% 31.2% 34.0% 33.1% 37.6%
Sim, em parte 42.7% 41.1% 44.3% 40.3% 39.7% 38.1% 42.2% 35.8%
N&o terd condigdes de pagar 22.5% 26.9% 16.2% 20.7% 25.5% 27.3% 23.3% 24.7%
N&o sabe 6.2% 2.2% 0.7% 3.2% 0.8% 0.6% 1.5% 1.6%
N3o respondeu 0.0% 0.6% 0.0% 0.0% 2.9% 0.0% 0.0% 0.3%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 2.6% 2.9% 1.7% 2.3% 3.3% 3.5% 2.7% 2.7%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 29.3% 31.8% 37.3% 28.2% 32.6% 34.6% 31.8% 32.0%
De 30 a 90 dias 28.2% 23.3% 32.5% 28.4% 27.7% 36.8% 30.0% 38.8%
Acima de 90 dias 39.3% 43.3% 29.3% 41.1% 38.4% 27.9% 35.1% 28.8%
N3o sabe / N3o respondeu 3.1% 1.5% 0.9% 2.4% 1.3% 0.7% 3.2% 0.5%
Tempo médio (em dias 58.5 58.7 51.9 59.6 56.8 52.7 56.1 54.2
Até 3 meses 21.9% 27.0% 24.9% 24.2% 27.0% 27.5% 30.2% 24.9%
Entre 3 e 6 meses 20.8% 18.4% 20.9% 16.9% 19.4% 22.2% 19.1% 18.2%
Entre 6 meses e 1 ano 18.7% 17.6% 16.9% 14.7% 14.9% 14.3% 15.8% 16.5%
Por mais de um ano 33.4% 35.7% 35.3% 41.3% 35.9% 34.1% 31.5% 37.7%
N3o sabe / N3o respondeu 5 3% 1 3% 2 1% 2 9% 2 9% 1 9% 3 4% 2 7%
Tempo médio (em meses)
_—
Menos de 10% 18.8% 23.8% 20.1% 22.8% 22.8% 27.8% 22.8% 26.4%
De 11% a 50% 58.6% 57.2% 48.4% 55.2% 54.6% 55.2% 58.6% 54.8%
Superior a 50% 16.1% 16.4% 28.4% 18.4% 18.6% 12.7% 12.2% 14.0%
N3o sabe/N3o respondeu 6.5% 2.6% 3.1% 3.6% 4.0% 4.3% 6.3% 4.8%
Parcela média (% da renda) 29.7% 28.8% 31.9% 29.4% 29.4% 27.1% 28.1% 27.7%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 53.4% 50.6% 50.2% 48.7% 47.3% 49.9% 50.5% 53.6%
Familias com conta em Atraso 11.4% 10.8% 10.3% 10.9% 13.1% 12.7% 11.4% 10.9%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 2.6% 2.9% 1.7% 2.3% 3.3% 3.5% 2.7% 2.7%
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Muito endividado 6.7% 6.7% 7.3% 7.9% 7.7% 6.9% 7.7% 7.7%
Mais ou Menos endividado 15.8% 16.7% 14.5% 18.4% 16.7% 15.9% 21.9% 19.0%
Pouco Endividado 29.2% 28.1% 29.3% 28.4% 29.8% 31.1% 27.4% 31.9%
N&o tem dividas desse tipo 48.0% 48.4% 48.4% 44.2% 44.5% 45.3% 41.7% 40.8%
N&o sabe 0.2% 0.2% 0.5% 1.0% 1.3% 0.7% 1.2% 0.4%
N&o respondeu 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.2%
Familias Endividadas (% do total de familias) 51.7% 51.4% 51.1% 54.6% 54.2% 54.0% 57.1% 58.5%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 68.3% 70.9% 70.6% 74.8% 71.0% 71.2% 73.6% 75.1%
Cheque especial 9.1% 11.0% 11.4% 11.2% 12.3% 9.3% 10.0% 8.5%
Cheque pré-datado 2.2% 4.0% 1.9% 2.4% 3.8% 4.4% 4.6% 3.6%
Crédito consignado 3.7% 5.5% 7.5% 6.1% 8.3% 5.6% 5.3% 5.2%
Crédito pessoal 11.7% 11.9% 10.9% 11.6% 10.7% 12.2% 11.2% 12.3%
Carnés 10.0% 13.3% 9.6% 11.1% 12.9% 12.7% 14.1% 11.5%
Financiamento de carro 33.6% 28.3% 25.7% 23.8% 24.9% 22.1% 30.3% 27.2%
Financiamento de casa 14.7% 12.0% 13.1% 11.1% 10.4% 9.3% 14.5% 14.5%
Outras dividas 1.6% 1.0% 1.1% 1.3% 0.9% 0.9% 0.8% 1.7%
N&o sabe 0.6% 0.1% 0.1% 0.0% 0.2% 0.1% 0.2% 0.3%
N&o respondeu 0.1% 0.4% 0.0% 0.1% 0.2% 0.1% 0.1% 0.2%
_—
22.1% 22.6% 22.5% 25.3% 22.2% 22.7% 18.2% 19.2%
Nao 75.9% 76.8% 76.2% 74.4% 76.8% 76.7% 79.7% 80.3%
N&o sabe 1.5% 0.6% 1.3% 0.3% 0.9% 0.6% 1.8% 0.5%
N&o respondeu 0.5% 0.0% 0.0% 0.0% 0.1% 0.0% 0.2% 0.0%
Familias com contas em Atraso (% do total de familias| 11.4% 11.6% 11.5% 13.8% 12.0% 12.3% 10.4% 11.2%
Sim, totalmente 41.1% 47.5% 40.6% 37.0% 36.1% 42.3% 34.6% 38.1%
Sim, em parte 26.5% 34.1% 32.3% 35.2% 38.7% 35.0% 34.6% 33.7%
N&o terd condigdes de pagar 27.4% 17.2% 25.5% 26.8% 21.1% 22.1% 30.1% 23.8%
N&o sabe 3.9% 1.2% 1.5% 0.9% 4.1% 0.6% 0.7% 4.5%
N3o respondeu 1.2% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.1% 2.0% 2.9% 3.7% 2.5% 2.7% 3.1% 2.7%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 34.8% 39.5% 34.0% 30.1% 35.2% 38.4% 33.2% 37.7%
De 30 a 90 dias 27.9% 31.1% 24.2% 33.3% 35.5% 32.8% 26.7% 34.3%
Acima de 90 dias 36.6% 27.7% 41.0% 35.7% 29.1% 23.1% 38.7% 27.5%
N3o sabe / N3o respondeu 0.7% 1.6% 0.8% 1.0% 0.2% 5.8% 1.3% 0.5%
Tempo médio (em dias 55.3 50.4 57.0 57.1 52.9 49.0 56.6 51.2
Até 3 meses 26.2% 25.8% 26.5% 25.6% 24.1% 23.7% 21.7% 24.2%
Entre 3 e 6 meses 18.6% 16.9% 16.9% 22.5% 22.1% 21.0% 16.4% 14.6%
Entre 6 meses e 1 ano 13.2% 10.6% 11.1% 11.7% 14.9% 16.8% 19.7% 14.3%
Por mais de um ano 40.1% 43.1% 40.9% 36.0% 37.1% 36.0% 38.5% 43.0%
N3o sabe / N3o respondeu 1 9% 3 6% 4 7% 4 3% 1 8% 2 4% 3 6% 3 9%
Tempo médio (em meses)
_—
Menos de 10% 23.8% 22.3% 24.6% 26.1% 21.8% 25.1% 18.6% 22.3%
De 11% a 50% 59.1% 58.7% 58.1% 57.3% 61.3% 55.0% 58.9% 56.6%
Superior a 50% 13.0% 14.9% 13.3% 12.9% 13.2% 14.3% 17.1% 17.4%
N3o sabe/N3o respondeu 4.0% 4.1% 4.0% 3.7% 3.7% 5.6% 5.4% 3.7%
Parcela média (% da renda) 28.0% 28.8% 28.0% 27.6% 28.5% 28.0% 30.0% 29.3%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 105s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 10 5.m. % Maisde10s.m.%
Familias endividadas 51.7% 51.4% 51.1% 54.6% 54.2% 54.0% 57.1% 58.5%
Familias com conta em Atraso 11.4% 11.6% 11.5% 13.8% 12.0% 12.3% 10.4% 11.2%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.1% 2.0% 2.9% 3.7% 2.5% 2.7% 3.1% 2.7%




PESQUISA | Endividamento

CNCI e

Muito endividado 7.2% 8.9% 7.2% 9.2% 6.6% 8.8% 7.4% 7.5%
Mais ou Menos endividado 19.2% 18.9% 20.7% 18.9% 19.4% 18.0% 17.8% 18.2%
Pouco Endividado 30.9% 27.2% 31.0% 26.7% 26.9% 26.3% 28.2% 28.2%
N&o tem dividas desse tipo 42.2% 44.8% 40.8% 45.0% 47.0% 46.8% 46.3% 45.9%
N&o sabe 0.6% 0.2% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1%
N&o respondeu 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.1% 0.1%
Familias Endividadas (% do total de familias) 57.3% 55.1% 58.9% 54.7% 52.9% 53.1% 53.4% 53.9%
- Tipodedivida(%do total de familias) Mais de 105.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 73.7% 69.8% 70.9% 70.1% 66.3% 65.9% 70.4% 71.1%
Cheque especial 11.5% 10.1% 9.2% 9.7% 10.6% 11.1% 8.9% 10.4%
Cheque pré-datado 2.7% 4.6% 2.3% 3.1% 2.3% 3.4% 2.7% 1.8%
Crédito consignado 4.3% 7.4% 5.9% 8.0% 6.9% 6.8% 7.6% 5.2%
Crédito pessoal 9.5% 14.1% 11.0% 11.3% 10.2% 15.0% 10.8% 7.8%
Carnés 10.9% 11.1% 9.5% 9.0% 12.7% 10.3% 11.4% 10.4%
Financiamento de carro 26.7% 22.9% 24.9% 26.9% 26.3% 23.5% 25.9% 26.8%
Financiamento de casa 12.4% 12.7% 13.8% 14.2% 15.6% 15.0% 16.7% 13.3%
Outras dividas 1.3% 1.4% 1.0% 1.3% 1.3% 1.4% 1.0% 1.6%
N&o sabe 0.1% 0.0% 0.2% 0.0% 0.4% 0.2% 0.2% 0.0%
N&o respondeu 0.2% 0.2% 0.2% 0.0% 0.2% 0.2% 0.2% 0.0%
_—
17.7% 19.5% 18.4% 18.8% 20.3% 23.2% 16.2% 21.0%
Nao 82.1% 79.6% 80.3% 80.6% 79.1% 76.3% 82.9% 78.5%
N&o sabe 0.3% 1.0% 1.0% 0.6% 0.5% 0.5% 0.9% 0.5%
N&o respondeu 0.0% 0.0% 0.3% 0.0% 0.1% 0.0% 0.0% 0.0%
Familias com contas em Atraso (% do total de familias 10.1% 10.7% 10.8% 10.3% 10.7% 12.3% 8.7% 11.3%
Sim, totalmente 36.9% 38.1% 42.7% 30.7% 31.1% 33.1% 47.6% 40.4%
Sim, em parte 32.1% 33.0% 36.8% 38.0% 38.6% 38.6% 26.0% 34.2%
N&o terd condigdes de pagar 27.9% 28.0% 16.7% 28.4% 30.3% 25.3% 25.3% 22.5%
N&o sabe 2.5% 0.9% 4.0% 2.5% 0.1% 2.9% 1.1% 2.8%
N3o respondeu 0.6% 0.0% -0.3% 0.4% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 2.8% 3.0% 1.8% 2.9% 3.3% 3.1% 2.2% 2.6%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 105s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 35.2% 38.2% 41.3% 34.5% 31.3% 33.6% 40.4% 40.9%
De 30 a 90 dias 25.6% 24.6% 27.3% 24.9% 26.6% 29.0% 20.3% 24.5%
Acima de 90 dias 35.4% 36.1% 28.1% 39.7% 40.3% 33.5% 38.0% 33.8%
N3o sabe / N3o respondeu 3.8% 1.1% 3.3% 1.0% 1.8% 3.8% 1.3% 0.9%
Tempo médio (em dias 54.6 53.6 49.5 56.3 58.0 54.7 5352 51.7
Até 3 meses 25.9% 21.0% 26.0% 25.9% 25.9% 23.7% 23.2% 28.6%
Entre 3 e 6 meses 16.1% 18.2% 18.4% 15.3% 15.5% 16.0% 16.1% 15.1%
Entre 6 meses e 1 ano 15.3% 13.5% 13.7% 13.0% 11.6% 15.6% 14.7% 11.9%
Por mais de um ano 39.7% 43.6% 38.3% 43.0% 44.6% 42.1% 42.7% 40.7%
N3o sabe / N3o respondeu 3 2% 3 7% 3 5% 2 8% 2 4% 2 6% 3 3% 3 7%
Tempo médio (em meses)
_—
Menos de 10% 27.2% 25.3% 29.1% 27.5% 27.1% 25.6% 27.2% 26.1%
De 11% a 50% 55.3% 58.2% 51.3% 53.2% 51.3% 55.0% 53.3% 54.9%
Superior a 50% 14.5% 12.8% 14.7% 15.9% 16.0% 14.8% 15.0% 16.6%
N3o sabe/N3o respondeu 3.0% 3.7% 4.9% 3.4% 5.6% 4.5% 4.5% 2.5%
Parcela média (% da renda) 27.7% 27.7% 27.3% 27.9% 27.9% 28.0% 27.7% 28.3%
- PEIC(%dototal de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 57.3% 55.1% 58.9% 54.7% 52.9% 53.1% 53.4% 53.9%
Familias com conta em Atraso 10.1% 10.7% 10.8% 10.3% 10.7% 12.3% 8.7% 11.3%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 2.8% 3.0% 1.8% 2.9% 3.3% 3.1% 2.2% 2.6%




PESQUISA | Endividamento

CNCI e

Muito endividado 7.9% 7.7% 7.7% 9.2% 8.7% 7.9% 7.9% 8.1%
Mais ou Menos endividado 19.1% 18.4% 18.0% 18.4% 17.6% 17.9% 19.6% 19.2%
Pouco Endividado 28.6% 27.4% 23.9% 25.8% 29.0% 30.1% 29.5% 30.4%
N&o tem dividas desse tipo 44.0% 46.4% 50.0% 46.2% 44.1% 43.3% 42.2% 42.0%
N&o sabe 0.4% 0.1% 0.4% 0.4% 0.4% 0.8% 0.8% 0.3%
N3o respondeu 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.0% 0.1%
Familias Endividadas (% do total de familias) 55.6% 53.4% 49.6% 53.3% 55.4% 55.8% 57.0% 57.6%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de10s.m.-% Mais de 10s.m. % Maisde 105.m.-% Maisde10s.m.%
Cartdo de crédito 70.5% 67.5% 67.6% 69.0% 70.4% 71.2% 71.7% 71.4%
Cheque especial 8.0% 9.5% 8.6% 8.1% 8.2% 8.3% 7.6% 8.9%
Cheque pré-datado 1.7% 2.2% 2.4% 2.8% 3.2% 3.4% 2.8% 2.5%
Crédito consignado 6.6% 6.8% 5.1% 6.1% 5.3% 5.9% 6.1% 4.6%
Crédito pessoal 9.6% 10.1% 12.9% 11.6% 10.1% 10.0% 11.8% 11.4%
Carnés 10.9% 13.3% 10.7% 9.8% 9.3% 11.1% 11.7% 11.8%
Financiamento de carro 26.9% 27.1% 26.3% 26.3% 25.8% 25.6% 26.8% 27.1%
Financiamento de casa 14.3% 19.0% 15.7% 17.8% 17.6% 16.6% 15.9% 15.7%
Outras dividas 1.1% 1.0% 0.7% 1.2% 1.3% 1.5% 1.9% 1.5%
N&o sabe 0.1% 0.0% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.3% 0.2% 0.3% 0.3% 0.3% 0.3% 0.3% 0.1%
_—
17.0% 19.1% 21.5% 19.7% 18.7% 17.5% 16.7% 16.8%
Nao 82.4% 80.4% 77.5% 78.8% 79.6% 81.5% 82.5% 81.8%
N&o sabe 0.6% 0.4% 0.9% 1.2% 1.5% 1.0% 0.6% 0.9%
N&o respondeu 0.0% 0.1% 0.0% 0.3% 0.2% 0.0% 0.1% 0.4%
Familias com contas em Atraso (% do total de familias| 9.5% 10.2% 10.7% 10.5% 10.4% 9.8% 9.5% 9.7%
Sim, totalmente 34.9% 43.9% 45.7% 46.1% 42.7% 37.2% 32.3% 29.9%
Sim, em parte 39.9% 35.1% 28.9% 29.4% 31.6% 37.0% 38.3% 38.1%
N&o terd condigdes de pagar 23.0% 19.0% 22.8% 23.3% 24.6% 23.9% 28.2% 30.7%
N&o sabe 2.2% 1.8% 2.6% 1.3% 1.1% 1.8% 1.2% 1.3%
N3o respondeu 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 2.2% 1.9% 0.0% 2.5% 2.5% 2.3% 2.7% 3.0%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 24.9% 43.5% 32.5% 36.0% 39.4% 36.3% 28.0% 26.7%
De 30 a 90 dias 28.3% 22.4% 27.2% 29.0% 23.8% 22.0% 26.1% 28.9%
Acima de 90 dias 43.4% 29.5% 38.6% 34.1% 35.3% 40.6% 44.0% 40.4%
N3o sabe / N3o respondeu 3.4% 4.6% 1.7% 0.9% 1.5% 1.0% 1.9% 4.0%
Tempo médio (em dias 61.9 48.8 56.9 54.0 52.8 55.8 60.6 60.1
Até 3 meses 19.4% 20.8% 27.7% 24.9% 24.2% 24.1% 23.3% 25.2%
Entre 3 e 6 meses 20.3% 18.6% 16.8% 16.4% 17.3% 16.8% 14.8% 15.4%
Entre 6 meses e 1 ano 12.1% 13.4% 11.8% 10.9% 11.7% 12.9% 13.6% 14.4%
Por mais de um ano 44.1% 43.4% 41.9% 44.9% 43.8% 43.3% 44.3% 41.4%
N3o sabe / N3o respondeu 4 2% 3 8% 1 9% 2 8% 3 1% 3 0% 4 0% 3 7%

Tempo médio (em meses)
19.4% 23.5% 21.8% 23.3% 26.7% 26.7% 29.1%

Menos de 10% 26.4%

De 11% a 50% 55.5% 58.6% 57.0% 57.0% 57.6% 55.0% 52.0% 51.2%

Superior a 50% 14.9% 18.0% 16.7% 18.7% 16.0% 14.5% 16.2% 15.1%

N3o sabe/N3o respondeu 3.2% 3.9% 2.8% 2.5% 3.0% 3.8% 5.0% 4.6%

Parcela média (% da renda) 27.9% 30.0% 28.9% 29.6% 28.8% 27.7% 28.1% 27.3%

- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de105.m.-% Mais de 10s.m. % Maisde 10 5.m. % Maisde10s.m.%

Familias endividadas 55.6% 53.4% 49.6% 53.3% 55.4% 55.8% 57.0% 57.6%

Familias com conta em Atraso 9.5% 10.2% 10.7% 10.5% 10.4% 9.8% 9.5% 9.7%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 2.2% 1.9% 0.0% 2.5% 2.5% 2.3% 2.7% 3.0%




PESQUISA | Endividamento

CNCI e

Muito endividado 8.8% 6.9% 6.7% 7.9% 7.0% 7.0% 7.7% 8.1%
Mais ou Menos endividado 18.7% 19.2% 18.9% 17.5% 16.2% 16.6% 17.6% 18.5%
Pouco Endividado 28.7% 26.3% 26.6% 26.9% 27.6% 29.3% 29.6% 29.6%
N&o tem dividas desse tipo 43.4% 47.0% 47.3% 47.4% 48.9% 46.7% 44.9% 43.4%
N&o sabe 0.4% 0.5% 0.3% 0.2% 0.2% 0.2% 0.1% 0.3%
N&o respondeu 0.1% 0.1% 0.3% 0.2% 0.1% 0.1% 0.0% 0.1%
Familias Endividadas (% do total de familias) 56.2% 52.4% 52.1% 52.2% 50.8% 53.0% 55.0% 56.1%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 70.8% 69.4% 70.2% 71.1% 66.3% 63.4% 67.9% 71.0%
Cheque especial 9.6% 8.5% 9.7% 11.2% 10.4% 11.6% 12.2% 9.6%
Cheque pré-datado 3.5% 2.8% 2.0% 3.1% 3.0% 2.2% 2.9% 3.0%
Crédito consignado 4.6% 5.7% 6.4% 5.7% 5.5% 5.0% 5.5% 7.2%
Crédito pessoal 10.4% 10.5% 10.1% 9.9% 11.0% 11.3% 9.7% 9.4%
Carnés 11.9% 11.9% 12.6% 12.6% 12.8% 13.1% 12.8% 9.8%
Financiamento de carro 27.4% 27.8% 27.7% 27.8% 27.8% 28.7% 26.0% 25.6%
Financiamento de casa 18.1% 18.0% 15.9% 17.0% 17.3% 17.8% 19.4% 19.1%
Outras dividas 1.2% 1.1% 1.0% 0.9% 0.7% 0.9% 1.1% 0.8%
N&o sabe 0.3% 0.9% 0.7% 0.1% 0.0% 0.1% 0.1% 0.0%
N&o respondeu 0.1% 1.0% 1.1% 0.1% 0.0% 0.2% 0.3% 0.1%
_—
17.6% 18.0% 17.2% 17.1% 17.0% 16.2% 15.8% 17.0%
Nao 81.1% 81.0% 81.8% 81.9% 81.9% 83.1% 83.6% 81.9%
N&o sabe 1.0% 0.8% 0.6% 0.9% 0.9% 0.7% 0.6% 0.9%
N&o respondeu 0.3% 0.3% 0.4% 0.1% 0.2% 0.1% 0.0% 0.2%
Familias com contas em Atraso (% do total de familias| 9.9% 9.4% 9.0% 9.0% 8.6% 8.6% 8.7% 9.6%
Sim, totalmente 34.2% 36.7% 36.3% 38.3% 33.9% 31.6% 30.9% 34.5%
Sim, em parte 35.6% 34.6% 39.2% 37.6% 32.6% 35.2% 40.2% 34.6%
N&o terd condigdes de pagar 27.4% 26.1% 22.4% 20.8% 30.4% 31.3% 27.2% 27.2%
N&o sabe 2.6% 2.3% 1.8% 2.9% 2.9% 1.9% 1.6% 3.8%
N3o respondeu 0.2% 0.3% 0.3% 0.5% 0.2% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 2.7% 2.5% 2.0% 1.9% 2.6% 2.7% 2.4% 2.6%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 33.8% 34.3% 34.4% 39.5% 38.8% 38.6% 34.8% 30.1%
De 30 a 90 dias 29.5% 29.2% 28.3% 19.3% 18.7% 20.4% 26.0% 29.8%
Acima de 90 dias 34.0% 35.3% 36.6% 40.0% 40.9% 38.9% 36.7% 36.5%
N3o sabe / N3o respondeu 2.7% 1.2% 0.7% 1.2% 1.7% 2.0% 2.5% 3.5%
Tempo médio (em dias 54.8 5551 5545] 54.1 54.7 54.2 5552 57.3
Até 3 meses 25.2% 23.4% 23.9% 25.3% 23.6% 21.6% 21.7% 22.4%
Entre 3 e 6 meses 15.5% 14.6% 16.1% 16.6% 14.5% 15.4% 16.0% 14.4%
Entre 6 meses e 1 ano 13.6% 13.2% 13.1% 13.1% 12.9% 13.7% 14.9% 13.9%
Por mais de um ano 42.0% 43.9% 42.9% 42.3% 45.2% 46.3% 44.9% 46.3%
N3o sabe / N3o respondeu 3 6% 4 8% 4 0% 2 7% 3 8% 2 9% 2 5% 3 0%
Tempo médio (em meses)
_—
Menos de 10% 27.8% 22.9% 21.9% 22.8% 26.9% 28.5% 25.7% 24.0%
De 11% a 50% 52.6% 55.3% 57.5% 57.8% 54.0% 53.0% 55.1% 56.9%
Superior a 50% 15.6% 16.2% 15.5% 16.0% 14.3% 14.2% 15.5% 15.2%
N3o sabe/N3o respondeu 4.0% 5.6% 5.1% 3.5% 4.8% 4.3% 3.7% 3.9%
Parcela média (% da renda) 27.7% 28.9% 29.0% 28.9% 27.6% 27.3% 28.2% 28.5%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 56.2% 52.4% 52.1% 52.2% 50.8% 53.0% 55.0% 56.1%
Familias com conta em Atraso 9.9% 9.4% 9.0% 9.0% 8.6% 8.6% 8.7% 9.6%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 2.7% 2.5% 2.0% 1.9% 2.6% 2.7% 2.4% 2.6%




PESQUISA | Endividamento

CNCI e

Muito endividado 8.4% 7.7% 8.2% 9.2% 8.6% 8.4% 8.2% 8.4%
Mais ou Menos endividado 18.8% 19.6% 20.3% 21.5% 20.7% 18.0% 18.7% 20.6%
Pouco Endividado 29.0% 27.9% 26.9% 25.2% 26.4% 27.7% 27.8% 27.0%
N&o tem dividas desse tipo 43.3% 44.6% 44.3% 43.8% 44.3% 45.8% 45.2% 43.9%
N&o sabe 0.4% 0.2% 0.3% 0.2% 0.1% 0.1% 0.1% 0.1%
N&o respondeu 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 56.2% 55.2% 55.4% 55.9% 55.6% 54.1% 54.6% 56.0%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 71.2% 72.6% 74.7% 73.1% 71.9% 73.7% 72.7% 71.4%
Cheque especial 10.0% 12.0% 12.0% 10.5% 9.8% 9.2% 9.7% 12.8%
Cheque pré-datado 2.7% 2.4% 2.5% 3.2% 3.4% 2.7% 2.2% 2.7%
Crédito consignado 7.3% 6.9% 6.2% 6.0% 5.9% 6.3% 7.0% 7.4%
Crédito pessoal 11.1% 10.5% 9.8% 10.7% 10.5% 9.7% 10.5% 11.6%
Carnés 8.9% 10.5% 10.3% 9.5% 10.0% 9.9% 9.9% 12.3%
Financiamento de carro 27.5% 27.4% 27.7% 28.2% 26.2% 25.9% 27.1% 26.9%
Financiamento de casa 17.1% 16.9% 17.2% 17.1% 16.8% 17.0% 18.4% 18.4%
Outras dividas 0.9% 1.2% 0.9% 1.2% 1.7% 2.3% 1.8% 1.2%
N&o sabe 0.2% 0.2% 0.0% 0.1% 0.1% 0.1% 0.0% 0.1%
N&o respondeu 0.1% 0.1% 0.0% 0.0% 0.0% 0.3% 0.3% 0.1%
_—
18.7% 18.9% 17.6% 17.7% 18.4% 20.1% 21.7% 22.8%
Nao 79.7% 79.7% 81.3% 81.4% 80.8% 79.1% 77.7% 76.4%
N&o sabe 1.3% 1.3% 0.9% 0.6% 0.6% 0.6% 0.5% 0.7%
N&o respondeu 0.2% 0.1% 0.2% 0.3% 0.3% 0.2% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias| 10.5% 10.4% 9.8% 9.9% 10.2% 10.9% 11.8% 12.8%
Sim, totalmente 35.4% 31.0% 36.9% 34.0% 30.4% 32.5% 30.7% 29.6%
Sim, em parte 36.0% 38.3% 33.1% 37.2% 39.5% 38.9% 42.3% 37.3%
N&o terd condigdes de pagar 25.5% 29.5% 28.7% 26.2% 26.8% 26.0% 24.2% 29.2%
N&o sabe 3.2% 1.2% 1.3% 2.6% 2.8% 2.4% 2.9% 3.9%
N3o respondeu 0.0% 0.0% 0.0% 0.1% 0.5% 0.3% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 2.7% 3.1% 2.8% 2.6% 2.7% 2.8% 2.9% 3.7%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 30.3% 33.6% 36.1% 32.0% 34.4% 25.7% 33.1% 30.4%
De 30 a 90 dias 30.3% 27.1% 24.6% 27.5% 28.9% 28.4% 34.1% 31.3%
Acima de 90 dias 36.7% 38.3% 38.8% 40.5% 35.6% 44.9% 32.5% 37.4%
N3o sabe / N3o respondeu 2.7% 1.0% 0.6% 0.1% 1.1% 1.0% 0.2% 0.9%
Tempo médio (em dias 57.3 56.4 55.4 57.7 5552 61.9 54.8 57.5
Até 3 meses 23.1% 22.6% 21.4% 20.2% 21.9% 23.0% 23.7% 24.7%
Entre 3 e 6 meses 14.4% 16.1% 19.3% 17.7% 14.5% 16.4% 15.7% 14.6%
Entre 6 meses e 1 ano 13.7% 14.7% 12.9% 12.5% 13.6% 13.3% 14.0% 13.4%
Por mais de um ano 46.5% 44.9% 45.0% 48.2% 47.7% 44.7% 44.7% 45.3%
N3o sabe / N3o respondeu 2 3% 1 6% 1 4% 1 4% 2 4% 2 6% 1 8% 2 0%
Tempo médio (em meses)
_—
Menos de 10% 24.2% 23.5% 21.5% 21.7% 25.6% 26.7% 21.8% 21.2%
De 11% a 50% 55.9% 56.7% 58.7% 55.9% 52.5% 53.3% 57.6% 54.8%
Superior a 50% 16.0% 15.7% 16.2% 19.3% 18.5% 16.0% 16.8% 20.2%
N3o sabe/N3o respondeu 3.9% 4.1% 3.6% 3.1% 3.5% 4.1% 3.8% 3.8%
Parcela média (% da renda) 28.6% 28.7% 29.2% 29.8% 28.8% 28.1% 29.3% 30.1%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 56.2% 55.2% 55.4% 55.9% 55.6% 54.1% 54.6% 56.0%
Familias com conta em Atraso 10.5% 10.4% 9.8% 9.9% 10.2% 10.9% 11.8% 12.8%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 2.7% 3.1% 2.8% 2.6% 2.7% 2.8% 2.9% 3.7%




Endividamento
e Inadimpléncia
do Consumidor

PESQUISA

CNC

Muito endividado 8.5% 8.0% 8.9% 8.7% 9.5% 10.5% 8.9% 8.9%

Mais ou Menos endividado 20.4% 19.6% 19.8% 19.1% 18.2% 16.8% 16.2% 17.3%

Pouco Endividado 25.3% 25.6% 25.7% 25.9% 24.8% 24.8% 26.7% 25.6%

N&o tem dividas desse tipo 45.7% 46.4% 45.1% 46.1% 47.0% 47.5% 48.1% 48.0%

N&o sabe 0.0% 0.3% 0.3% 0.2% 0.4% 0.2% 0.2% 0.2%

N&o respondeu 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 0.0% 0.0%

Familias Endividadas (% do total de familias) 54.3% 53.2% 54.4% 53.6% 52.5% 52.2% 51.8% 51.8%

- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%

Cartdo de crédito 72.2% 70.8% 72.8% 74.2% 71.0% 72.2% 72.4% 70.1%

Cheque especial 12.7% 10.8% 13.6% 13.5% 12.5% 12.7% 11.3% 11.4%

Cheque pré-datado 2.5% 2.3% 2.6% 3.2% 3.9% 2.8% 1.6% 2.4%

Crédito consignado 6.6% 6.1% 8.5% 9.2% 8.3% 7.4% 6.8% 8.3%
Crédito pessoal 11.2% 11.6% 12.2% 11.4% 11.1% 13.5% 12.7% 11.1%
Carnés 12.3% 10.3% 9.2% 8.7% 10.0% 10.1% 10.8% 10.9%
Financiamento de carro 26.5% 25.1% 23.7% 22.5% 20.8% 19.5% 19.2% 21.2%
Financiamento de casa 18.6% 17.8% 15.7% 14.7% 17.5% 19.6% 16.7% 16.0%

Outras dividas 1.4% 1.1% 1.3% 1.4% 1.3% 1.2% 0.7% 1.4%

N&o sabe 0.2% 0.1% 0.1% 0.2% 0.2% 0.4% 0.2% 0.0%

0.2% 0.1% 0.1%

N&o respondeu 0.1% 0.0% 0.2% 0.2% 0.1%
21.8% 19.6% 21.0% 21.5% 24.6% 24.7% 22.9% 25.4%

Nao 77.4% 79.8% 78.3% 77.7% 74.7% 74.9% 76.4% 74.1%

N&o sabe 0.7% 0.6% 0.6% 0.5% 0.3% 0.1% 0.3% 0.3%

N&o respondeu 0.1% 0.0% 0.1% 0.3% 0.4% 0.3% 0.3% 0.2%

Familias com contas em Atraso (% do total de familias 11.8% 10.4% 11.4% 14.6% 12.9% 12.9% 11.9% 13.2%
Sim, totalmente 25.9% 27.7% 26.6% 27.3% 24.4% 22.2% 24.7% 24.9%

Sim, em parte 37.4% 40.4% 40.8% 38.5% 39.2% 40.3% 39.4% 36.8%

N&o terd condigdes de pagar 32.4% 28.3% 28.4% 29.4% 31.3% 33.8% 33.5% 35.3%

N&o sabe 4.2% 3.5% 4.1% 4.7% 5.1% 3.6% 2.3% 3.0%

N3o respondeu 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%

N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.8% 3.0% 3.2% 4.3% 4.0% 4.4% 4.0% 4.6%
Até 30 dias 25.1% 25.2% 30.9% 30.6% 26.0% 31.7% 34.3% 28.1%

28.7%

De 30 a 90 dias 31.0% 28.9% 25.9% 28.5% 30.5% 27.0% 25.8%
Acima de 90 dias 42.4% 43.0% 40.8% 38.6% 40.9% 39.8% 39.0% 42.1%
N3o sabe / N3o respondeu 1.6% 2.9% 2.5% 2.3% 2.6% 1.6% 0.8% 1.1%
Tempo médio (em dias 61.4 61.6 58.3 57.7 60.6 57.6 56.2 60.0
Até 3 meses 22.7% 20.1% 21.0% 23.7% 20.3% 19.4% 25.6% 24.9%
Entre 3 e 6 meses 16.5% 16.0% 16.5% 16.9% 17.1% 18.3% 17.0% 16.5%
Entre 6 meses e 1 ano 12.9% 15.3% 16.4% 15.4% 15.2% 16.4% 16.2% 14.9%
Por mais de um ano 45.7% 45.6% 42.6% 41.3% 45.2% 44.0% 39.6% 42.1%
N3o sabe / N3o respondeu 2 3% 3 0% 3 5% 2 8% 2 1% 1 9% 1 6% 1 7%

Tempo médio (em meses)
Menos de 10% 22.2% 21.9% 22.7% 23.7% 22.6% 22.7% 24.8% 26.7%

De 11% a 50%
Superior a 50%
N3o sabe/N3o respondeu

51.9% 54.0% 55.1% 56.1% 55.9% 56.0% 57.2% 54.7%
22.1% 19.5% 17.6% 17.3% 18.6% 17.8% 15.3% 14.9%
3.7% 4.6% 4.6% 2.9% 3.0% 3.4% 2.7% 3.7%

29.3% 28.3% 27.8%

Parcela média (% da renda) 30.3% 29.8% 29.2% 29.0% 29.5% ..
ili ivi 54.3% 53.2% 54.4% 53.6% 52.5% 52.2% 51.8% 51.8%

Familias endividadas

Familias com conta em Atraso

Familias que ndo terdo condig¢des de pagar as dividas em atraso

11.9% 13.2%

11.8% 10.4% 11.4% 14.6% 12.9% 12.9%
4.0% 4.6%

3.8% 3.0% 3.2% 4.3% 4.0% 4.4%




PESQUISA | Endividamento

CNCI e

\ Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17
\
Muito endividado 8.7% 7.9% 8.4% 8.3% 8.8% 8.8% 8.7% 8.9%
Mais ou Menos endividado 17.3% 18.6% 18.3% 17.0% 17.1% 17.1% 18.5% 19.8%
Pouco Endividado 25.0% 25.1% 24.8% 23.7% 23.5% 23.7% 24.6% 23.6%
N&o tem dividas desse tipo 48.8% 48.2% 48.3% 50.8% 50.4% 50.3% 48.0% 47.6%
N&o sabe 0.1% 0.2% 0.2% 0.1% 0.2% 0.1% 0.1% 0.2%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 51.1% 51.6% 51.5% 49.0% 49.4% 49.6% 51.9% 52.2%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de10s.m.-% Mais de 10s.m. % Maisde 105.m.-% Maisde10s.m.%
Cartdo de crédito 70.7% 72.5% 72.6% 72.9% 72.7% 72.3% 72.2% 71.7%
Cheque especial 11.4% 10.9% 11.2% 11.7% 11.5% 11.5% 11.0% 12.5%
Cheque pré-datado 3.0% 2.9% 2.8% 2.9% 2.7% 2.8% 3.4% 3.0%
Crédito consignado 8.5% 7.4% 7.2% 7.8% 8.0% 8.1% 7.1% 7.0%
Crédito pessoal 10.8% 11.5% 11.3% 9.9% 9.6% 9.7% 9.2% 10.2%
Carnés 9.6% 8.2% 8.5% 9.0% 8.1% 8.1% 9.0% 9.0%
Financiamento de carro 22.4% 21.1% 21.6% 21.7% 18.6% 18.6% 19.1% 22.4%
Financiamento de casa 16.0% 16.4% 16.3% 14.6% 17.4% 17.4% 18.4% 19.6%
Outras dividas 1.8% 1.0% 0.8% 0.5% 1.1% 1.1% 1.3% 1.1%
N&o sabe 0.0% 0.0% 0.1% 0.3% 0.0% 0.0% 0.0% 0.0%
N&o respondeu 0.1% 0.0% 0.0% 0.2% 0.5% 0.5% 0.2% 0.1%
_—
22.6% 20.6% 21.2% 20.1% 21.9% 22.2% 20.8% 20.7%
Nao 77.0% 78.9% 78.5% 79.3% 77.6% 77.3% 78.8% 78.6%
N&o sabe 0.4% 0.4% 0.3% 0.5% 0.1% 0.1% 0.2% 0.3%
N&o respondeu 0.0% 0.0% 0.0% 0.1% 0.4% 0.4% 0.2% 0.3%
Familias com contas em Atraso (% do total de familias 11.5% 10.6% 10.9% 9.8% 10.8% 11.0% 10.8% 10.8%
Sim, totalmente 26.8% 30.3% 28.7% 27.1% 21.7% 22.0% 23.1% 25.7%
Sim, em parte 35.2% 36.8% 41.6% 39.8% 35.1% 36.4% 38.2% 41.2%
N&o terd condigdes de pagar 34.8% 32.0% 27.4% 30.2% 40.0% 39.3% 36.7% 31.3%
N&o sabe 3.2% 1.7% 2.4% 2.9% 2.2% 2.3% 2.1% 1.7%
N3o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 4.0% 3.4% 3.0% 3.0% 4.3% 4.3% 4.0% 3.4%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 27.3% 34.4% 35.1% 30.8% 21.9% 30.4% 29.2% 29.9%
De 30 a 90 dias 27.5% 25.2% 27.0% 26.1% 77.6% 21.3% 24.5% 31.1%
Acima de 90 dias 44.3% 39.3% 37.2% 41.7% 0.1% 47.5% 45.5% 37.3%
N3o sabe / N3o respondeu 1.0% 1.0% 0.7% 1.4% 0.4% 0.8% 0.8% 1.7%
Tempo médio (em dias 61.0 56.3 55.3 58.6 50.1 60.6 60.5 57.7
Até 3 meses 23.5% 25.2% 26.1% 27.5% 27.0% 27.2% 26.5% 24.7%
Entre 3 e 6 meses 17.7% 16.8% 16.0% 16.9% 16.8% 16.4% 17.7% 15.4%
Entre 6 meses e 1 ano 14.1% 13.1% 13.7% 13.8% 13.4% 13.5% 11.8% 13.1%
Por mais de um ano 42.9% 43.0% 42.7% 40.1% 40.2% 40.2% 42.1% 44.9%
N3o sabe / N3o respondeu 1 9% 1 9% 1 5% 1 7% 2 6% 2 6% 1 9% 1 9%
Tempo médio (em meses)
_—
Menos de 10% 29.2% 27.3% 28.2% 28.0% 29.2% 29.9% 28.4% 25.1%
De 11% a 50% 53.1% 55.8% 53.0% 52.1% 53.0% 52.6% 53.3% 55.5%
Superior a 50% 13.9% 14.0% 15.4% 16.2% 14.3% 14.1% 14.8% 16.2%
N3o sabe/N3o respondeu 3.8% 2.9% 3.4% 3.7% 3.5% 3.5% 3.5% 3.1%
Parcela média (% da renda) 27.1% 27.5% 27.6% 27.8% 26.9% 27.0% 27.4% 28.4%
- PEIC(%dototal defamilias) Mais de 105.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% maisde 10sm-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 51.1% 51.6% 51.5% 49.0% 49.4% 49.6% 51.9% 52.2%
Familias com conta em Atraso 11.5% 10.6% 10.9% 9.8% 10.8% 11.0% 10.8% 10.8%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 4.0% 3.4% 3.0% 3.0% 4.3% 4.3% 4.0% 3.4%




PESQUISA | Endividamento

CNCI e

\ May-17 Jun-17 Jul-17 Sep-17 Oct-17 Nov-17 Dec-17
Muito endividado 7.5% 6.5% 8.0% 9.7% 9.8% 8.2% 7.8% 7.9%
Mais ou Menos endividado 19.0% 17.4% 17.5% 18.6% 17.6% 18.4% 19.6% 19.2%
Pouco Endividado 22.9% 23.1% 24.6% 24.4% 26.7% 28.0% 27.1% 27.5%
N&o tem dividas desse tipo 50.5% 52.9% 49.9% 47.2% 45.7% 45.2% 45.4% 45.3%
N&o sabe 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.1% 0.1%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 49.4% 47.1% 50.1% 52.7% 54.1% 54.6% 54.5% 54.6%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m.-% Maisde10s.m.%
Cartdo de crédito 73.7% 73.0% 72.7% 72.5% 72.8% 75.2% 73.4% 72.9%
Cheque especial 13.8% 10.9% 8.9% 9.6% 9.8% 9.8% 10.6% 9.6%
Cheque pré-datado 2.2% 1.4% 2.0% 2.6% 2.4% 2.1% 2.8% 3.0%
Crédito consignado 7.2% 6.2% 6.5% 7.9% 7.8% 7.9% 7.9% 6.8%
Crédito pessoal 11.1% 12.8% 11.7% 12.3% 14.4% 11.7% 10.4% 9.8%
Carnés 9.7% 9.6% 8.5% 9.4% 10.3% 10.6% 10.4% 10.6%
Financiamento de carro 21.0% 18.6% 18.6% 17.4% 19.2% 20.4% 19.1% 20.2%
Financiamento de casa 18.5% 17.4% 16.4% 17.0% 17.0% 15.5% 17.1% 18.4%
Outras dividas 0.8% 1.1% 0.9% 1.0% 1.1% 1.1% 1.2% 0.9%
N&o sabe 0.0% 0.0% 0.2% 0.3% 0.2% 0.3% 0.4% 0.2%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.3% 0.1% 0.0% 0.1%
_—
23.7% 23.8% 21.2% 23.5% 23.5% 21.1% 21.4% 20.6%
Nao 75.5% 75.4% 77.6% 75.4% 75.8% 78.4% 78.3% 79.0%
N&o sabe 0.3% 0.2% 0.8% 1.0% 0.7% 0.4% 0.3% 0.3%
N&o respondeu 0.4% 0.6% 0.3% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 11.7% 11.2% 10.6% 12.4% 12.7% 11.5% 11.7% 11.3%
Sim, totalmente 30.5% 33.8% 32.8% 28.3% 25.8% 26.7% 26.7% 26.8%
Sim, em parte 38.3% 32.4% 34.6% 28.9% 28.2% 39.1% 43.2% 43.1%
N&o terd condigdes de pagar 29.0% 32.2% 31.4% 38.2% 41.5% 31.9% 27.7% 28.1%
N&o sabe 1.9% 1.3% 1.2% 4.7% 4.6% 2.2% 2.4% 1.9%
N3o respondeu 0.3% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.4% 3.6% 3.3% 4.7% 5.3% 3.7% 3.2% 3.2%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 30.7% 35.1% 37.5% 28.3% 27.0% 30.0% 30.5% 30.3%
De 30 a 90 dias 32.0% 27.6% 24.7% 24.1% 28.7% 33.2% 35.2% 31.6%
Acima de 90 dias 36.0% 35.3% 35.7% 46.0% 42.2% 34.8% 32.1% 35.3%
N3o sabe / N3o respondeu 1.3% 2.0% 2.0% 1.6% 2.1% 2.0% 2.2% 2.7%
Tempo médio (em dias 57.0 54.7 53%, 61.1 60.5 56.9 55.8 56.9
Até 3 meses 25.6% 25.0% 24.1% 22.3% 20.4% 22.3% 26.3% 27.5%
Entre 3 e 6 meses 14.7% 17.6% 18.4% 18.1% 18.4% 19.2% 18.9% 18.1%
Entre 6 meses e 1 ano 13.5% 12.8% 14.2% 15.0% 15.5% 17.5% 15.1% 13.1%
Por mais de um ano 43.5% 41.3% 40.1% 41.0% 42.4% 38.6% 37.9% 40.0%
N3o sabe / N3o respondeu 2 6% 3 3% 3 2% 3 6% 3 3% 2 4% 1 9% 1 3%
Tempo médio (em meses)
_—
Menos de 10% 25.4% 28.0% 30.5% 29.2% 28.2% 26.1% 26.7% 28.7%
De 11% a 50% 54.7% 51.5% 50.9% 51.1% 50.1% 52.8% 52.6% 50.6%
Superior a 50% 16.3% 16.1% 14.5% 16.2% 18.1% 18.2% 18.0% 17.8%
N3o sabe/N3o respondeu 3.6% 4.4% 4.2% 3.5% 3.7% 2.9% 2.7% 3.0%
Parcela média (% da renda) 28.4% 27.8% 26.9% 27.6% 28.2% 28.7% 28.5% 28.0%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Familias endividadas 49.4% 47.1% 50.1% 52.7% 54.1% 54.6% 54.5% 54.6%
Familias com conta em Atraso 11.7% 11.2% 10.6% 12.4% 12.7% 11.5% 11.7% 11.3%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.4% 3.6% 3.3% 4.7% 5.3% 3.7% 3.2% 3.2%
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Muito endividado 7.5% 7.8% 8.6% 8.1% 6.9% 7.3% 8.0% 8.6%
Mais ou Menos endividado 19.0% 18.4% 18.7% 18.7% 18.1% 18.4% 19.1% 20.7%
Pouco Endividado 27.1% 27.6% 26.7% 25.4% 26.6% 26.3% 27.0% 26.7%
N&o tem dividas desse tipo 46.3% 46.1% 45.8% 47.7% 48.2% 47.7% 45.9% 43.8%
N&o sabe 0.1% 0.1% 0.2% 0.1% 0.2% 0.2% 0.0% 0.1%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1%
Familias Endividadas (% do total de familias) 53.6% 53.8% 54.0% 52.2% 51.5% 52.1% 54.1% 56.0%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 73.8% 73.3% 73.3% 73.2% 72.0% 72.4% 75.1% 72.8%
Cheque especial 6.9% 7.6% 9.1% 9.5% 9.2% 8.7% 9.0% 9.9%
Cheque pré-datado 1.9% 1.5% 2.2% 2.4% 1.9% 1.6% 1.2% 1.4%
Crédito consignado 6.5% 6.9% 7.7% 7.8% 6.7% 6.7% 6.4% 6.1%
Crédito pessoal 8.9% 9.0% 10.4% 12.5% 12.5% 12.1% 10.3% 9.9%
Carnés 10.1% 10.9% 11.1% 10.2% 10.4% 10.4% 8.9% 8.2%
Financiamento de carro 21.4% 20.9% 19.7% 19.2% 21.1% 21.6% 20.2% 19.7%
Financiamento de casa 16.3% 15.9% 16.7% 16.2% 16.7% 16.6% 16.5% 18.7%
Outras dividas 1.1% 1.1% 0.7% 0.9% 1.5% 1.6% 1.2% 1.6%
N&o sabe 0.0% 0.1% 0.1% 0.1% 0.1% 0.2% 0.2% 0.4%
N&o respondeu 0.2% 0.1% 0.2% 0.2% 0.0% 0.0% 0.0% 0.0%
_—
20.4% 22.0% 23.7% 24.2% 21.5% 21.1% 19.9% 19.5%
Nao 78.7% 76.9% 75.5% 75.1% 77.9% 78.2% 79.5% 80.2%
N&o sabe 0.7% 0.9% 0.6% 0.6% 0.5% 0.7% 0.5% 0.3%
N&o respondeu 0.2% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 11.0% 11.9% 12.8% 12.6% 11.1% 11.0% 10.8% 10.9%
Sim, totalmente 28.3% 29.8% 26.2% 25.9% 28.6% 32.0% 33.5% 32.2%
Sim, em parte 36.4% 34.7% 38.5% 37.5% 37.6% 40.8% 37.0% 27.8%
N&o terd condigdes de pagar 32.1% 33.3% 34.4% 33.9% 29.7% 25.3% 28.0% 36.4%
N&o sabe 3.2% 2.2% 0.9% 2.8% 4.0% 1.8% 1.4% 3.6%
N3o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.5% 4.0% 4.4% 4.3% 3.3% 2.8% 3.0% 4.0%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 105s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 28.1% 29.2% 29.4% 28.0% 26.7% 34.1% 37.2% 29.9%
De 30 a 90 dias 22.3% 18.8% 21.3% 29.4% 29.7% 25.6% 27.6% 28.0%
Acima de 90 dias 47.1% 49.8% 47.4% 41.4% 40.8% 37.6% 33.0% 38.9%
N3o sabe / N3o respondeu 2.5% 2.3% 1.9% 1.2% 2.9% 2.7% 2.2% 3.2%
Tempo médio (em dias 61.5 61.9 61.0 59.8 60.2 55.8 53.0 58.1
Até 3 meses 26.3% 26.8% 26.9% 26.6% 24.8% 23.1% 25.5% 25.3%
Entre 3 e 6 meses 18.6% 17.9% 18.0% 18.7% 17.3% 18.3% 19.2% 17.5%
Entre 6 meses e 1 ano 13.6% 14.6% 14.9% 12.7% 13.8% 15.2% 13.9% 15.3%
Por mais de um ano 39.6% 38.2% 38.2% 39.8% 41.6% 40.7% 39.5% 40.3%
N3o sabe / N3o respondeu 1 9% 2 5% 2 0% 2 2% 2 5% 2 7% 1 9% 1 6%
Tempo médio (em meses)
_—
Menos de 10% 29.2% 30.0% 31.0% 31.1% 30.9% 30.3% 32.8% 30.7%
De 11% a 50% 50.2% 51.1% 50.2% 49.8% 52.0% 52.0% 49.5% 53.0%
Superior a 50% 17.3% 15.2% 14.6% 15.5% 13.9% 13.2% 13.7% 13.9%
N3o sabe/N3o respondeu 3.2% 3.7% 4.2% 3.5% 3.2% 4.5% 4.0% 2.5%
Parcela média (% da renda) 27.8% 27.2% 26.8% 27.0% 26.8% 26.7% 26.3% 26.8%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 53.6% 53.8% 54.0% 52.2% 51.5% 52.1% 54.1% 56.0%
Familias com conta em Atraso 11.0% 11.9% 12.8% 12.6% 11.1% 11.0% 10.8% 10.9%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.5% 4.0% 4.4% 4.3% 3.3% 2.8% 3.0% 4.0%




PESQUISA | Endividamento

CNCI e

Muito endividado 8.5% 7.7% 7.6% 7.6% 7.9% 8.7% 8.9% 8.3%
Mais ou Menos endividado 22.0% 21.2% 20.5% 21.2% 22.0% 22.1% 19.9% 18.4%
Pouco Endividado 25.6% 27.4% 27.3% 27.1% 27.2% 27.6% 29.5% 30.9%
N&o tem dividas desse tipo 43.6% 43.3% 44.3% 44.1% 42.8% 41.6% 41.6% 42.3%
N&o sabe 0.2% 0.3% 0.3% 0.1% 0.1% 0.1% 0.1% 0.2%
N&o respondeu 0.2% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 56.1% 56.3% 55.4% 55.8% 57.1% 58.3% 58.3% 57.5%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 72.3% 73.9% 73.7% 74.8% 75.9% 77.4% 75.9% 75.1%
Cheque especial 10.1% 8.1% 6.7% 8.0% 9.4% 7.6% 7.2% 8.6%
Cheque pré-datado 1.3% 1.0% 1.2% 1.6% 2.4% 1.8% 1.6% 2.1%
Crédito consignado 7.2% 7.0% 6.3% 6.8% 6.2% 6.2% 6.3% 6.8%
Crédito pessoal 10.3% 9.8% 9.8% 9.1% 8.3% 8.5% 9.7% 10.1%
Carnés 8.8% 8.8% 9.0% 8.4% 6.7% 6.9% 9.3% 10.3%
Financiamento de carro 18.7% 18.8% 19.5% 19.5% 18.1% 17.7% 19.4% 19.2%
Financiamento de casa 20.5% 19.9% 17.5% 15.8% 16.2% 15.9% 17.3% 18.4%
Outras dividas 1.7% 1.3% 0.9% 0.8% 1.6% 1.8% 1.5% 1.4%
N&o sabe 0.3% 0.1% 0.4% 0.4% 0.1% 0.0% 0.0% 0.0%
N&o respondeu 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0%
_—
20.6% 19.2% 18.3% 18.9% 19.6% 19.2% 19.7% 20.7%
Nao 78.6% 79.8% 80.7% 80.1% 79.7% 79.9% 79.5% 78.5%
N&o sabe 0.8% 0.8% 0.6% 0.5% 0.5% 0.9% 0.8% 0.7%
N&o respondeu 0.1% 0.1% 0.4% 0.5% 0.2% 0.0% 0.0% 0.1%
Familias com contas em Atraso (% do total de familias| 11.5% 10.8% 10.1% 10.5% 11.2% 11.2% 11.4% 11.9%
Sim, totalmente 30.6% 32.2% 28.6% 25.6% 28.1% 31.6% 35.5% 34.3%
Sim, em parte 28.9% 32.9% 35.7% 37.6% 38.3% 34.1% 30.6% 34.9%
N&o terd condigdes de pagar 37.5% 34.1% 35.2% 35.7% 30.7% 29.6% 30.8% 29.6%
N&o sabe 2.9% 0.7% 0.5% 1.1% 2.5% 4.4% 3.1% 1.3%
N3o respondeu 0.1% 0.0% 0.0% 0.0% 0.4% 0.4% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 4.3% 3.7% 3.6% 3.8% 3.4% 3.3% 3.5% 3.5%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 24.7% 26.8% 32.0% 32.5% 25.4% 26.9% 32.6% 32.9%
De 30 a 90 dias 29.9% 29.0% 21.7% 25.3% 33.6% 31.6% 23.6% 22.8%
Acima de 90 dias 43.7% 43.9% 45.8% 39.4% 37.7% 38.6% 41.7% 42.4%
N3o sabe / N3o respondeu 1.7% 0.2% 0.5% 2.8% 3.4% 2.9% 2.0% 1.9%
Tempo médio (em dias 62.0 61.1 59.3 57.1 5910 59.4 57.8 57.9
Até 3 meses 24.2% 26.3% 26.2% 24.6% 25.9% 29.1% 29.2% 27.9%
Entre 3 e 6 meses 16.9% 18.8% 20.7% 21.5% 22.0% 20.8% 18.5% 19.2%
Entre 6 meses e 1 ano 15.4% 12.8% 11.7% 13.2% 15.6% 15.0% 14.9% 14.8%
Por mais de um ano 41.6% 40.4% 39.2% 38.5% 35.1% 33.8% 35.4% 36.1%
N3o sabe / N3o respondeu 1 9% 1 7% 2 2% 2 2% 1 4% 1 2% 2 0% 2 0%
Tempo médio (em meses)
_—
Menos de 10% 27.5% 29.8% 28.8% 28.8% 30.2% 31.3% 31.5% 30.5%
De 11% a 50% 55.1% 53.0% 55.2% 54.0% 52.0% 52.2% 50.1% 50.2%
Superior a 50% 14.9% 14.8% 13.7% 14.2% 15.0% 14.1% 15.2% 15.7%
N3o sabe/N3o respondeu 2.4% 2.4% 2.4% 2.9% 2.8% 2.3% 3.2% 3.7%
Parcela média (% da renda) 27.7% 27.2% 27.2% 27.3% 27.1% 26.7% 26.9% 27.2%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 56.1% 56.3% 55.4% 55.8% 57.1% 58.3% 58.3% 57.5%
Familias com conta em Atraso 11.5% 10.8% 10.1% 10.5% 11.2% 11.2% 11.4% 11.9%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 4.3% 3.7% 3.6% 3.8% 3.4% 3.3% 3.5% 3.5%




PESQUISA | Endividamento

CNCI e

Muito endividado 8.2% 7.9% 7.3% 7.7% 8.4% 9.1% 9.5% 9.7%
Mais ou Menos endividado 19.6% 19.9% 19.6% 19.7% 19.8% 18.6% 18.7% 20.0%
Pouco Endividado 31.7% 32.3% 31.7% 31.8% 32.3% 33.4% 33.4% 31.8%
N&o tem dividas desse tipo 40.4% 39.8% 41.2% 40.4% 39.2% 38.7% 38.1% 38.2%
N&o sabe 0.1% 0.1% 0.2% 0.3% 0.4% 0.3% 0.3% 0.3%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Familias Endividadas (% do total de familias) 59.5% 60.1% 58.7% 59.2% 60.5% 61.1% 61.6% 61.4%
- Tipodedivida(%do total de familias) Mais de 10 s.m. % Mais de 10 s.m. % Mais de 10 s.m. % Mais de 10 5.m. % Mais de 10 5.m. -% Mais de 105.m.-% Mais de 105.m. % Mais de 105.m. %
Cartdo de crédito 76.5% 76.6% 76.5% 78.0% 77.7% 78.0% 78.8% 79.4%
Cheque especial 8.8% 8.6% 8.8% 9.5% 9.4% 9.8% 9.4% 8.6%
Cheque pré-datado 2.1% 1.9% 1.5% 1.6% 1.7% 2.3% 2.1% 1.6%
Crédito consignado 8.0% 7.1% 6.9% 7.8% 8.8% 8.7% 7.2% 5.9%
Crédito pessoal 9.7% 9.6% 8.4% 8.9% 9.5% 9.4% 8.9% 8.0%
Carnés 10.1% 10.3% 11.5% 11.7% 10.6% 10.4% 11.5% 10.8%
Financiamento de carro 19.6% 19.2% 17.9% 17.4% 17.7% 17.7% 17.7% 18.0%
Financiamento de casa 16.7% 16.9% 18.1% 17.3% 17.4% 17.4% 16.8% 16.9%
Outras dividas 1.1% 0.9% 0.7% 0.8% 0.8% 0.8% 1.0% 0.9%
N&o sabe 0.0% 0.2% 0.4% 0.2% 0.0% 0.1% 0.2% 0.2%
N&o respondeu 0.0% 0.1% 0.1% 0.0% 0.0% 0.1% 0.1% 0.0%
_—
19.2% 17.3% 18.0% 18.4% 17.8% 19.7% 18.9% 17.6%
Nao 80.2% 82.2% 81.4% 81.2% 81.3% 79.4% 80.5% 81.9%
N&o sabe 0.5% 0.5% 0.4% 0.3% 0.9% 0.9% 0.5% 0.4%
N&o respondeu 0.1% 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias| 11.4% 10.4% 10.6% 10.9% 10.8% 12.0% 11.6% 10.8%
Sim, totalmente 33.0% 29.8% 23.1% 26.2% 31.8% 29.0% 25.9% 24.9%
Sim, em parte 32.6% 32.0% 42.3% 39.5% 33.8% 37.7% 40.9% 39.6%
N&o terd condigdes de pagar 31.5% 35.2% 31.7% 31.9% 33.2% 31.0% 30.7% 32.4%
N&o sabe 1.9% 1.8% 2.7% 2.3% 1.2% 2.3% 2.5% 3.2%
N3o respondeu 1.1% 1.2% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.6% 3.7% 3.4% 3.5% 3.6% 3.7% 3.6% 3.5%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 s.m. -% Mais de 10 5.m. -% Mais de 10 5.m. % Mais de 10 5.m. % Mais de 105.m.-% Mais de 10s.m.-%_Mais de 10s.m. %
Até 30 dias 35.5% 36.1% 28.9% 30.3% 36.8% 31.0% 27.9% 31.7%
De 30 a 90 dias 20.7% 18.1% 26.3% 28.5% 23.2% 26.2% 29.4% 29.6%
Acima de 90 dias 40.7% 42.7% 41.1% 38.5% 39.0% 38.5% 38.2% 37.4%
N3o sabe / N3o respondeu 3.2% 3.1% 3.7% 2.7% 1.0% 4.3% 4.5% 1.4%
Tempo médio (em dias 56.1 56.4 59.3 57.9 55.1 57.5 58.9 56.9
Até 3 meses 24.8% 23.5% 25.4% 26.5% 25.8% 25.0% 24.6% 25.3%
Entre 3 e 6 meses 19.5% 19.4% 21.1% 20.3% 19.0% 20.1% 20.7% 20.2%
Entre 6 meses e 1 ano 14.6% 14.2% 12.4% 13.9% 15.1% 14.3% 14.5% 13.8%
Por mais de um ano 39.4% 41.1% 39.2% 37.3% 38.2% 38.4% 38.3% 38.9%
N3o sabe / N3o respondeu 1 8% 1 8% 1 9% 1 9% 1 9% 2 2% 1 9% 1 8%

Tempo médio (em meses)

Menos de 10% 31.1% 29.5% 26.6% 27.7% 29.6% 29.4% 28.7% 28.0%
De 11% a 50% 50.8% 51.2% 54.9% 55.4% 53.1% 50.9% 51.7% 54.2%
Superior a 50% 14.7% 15.7% 15.7% 13.8% 13.5% 15.8% 15.6% 14.2%
N3o sabe/N3o respondeu 3.4% 3.6% 2.9% 3.1% 3.8% 3.9% 4.0% 3.6%
Parcela média (% da renda) 26.9% 27.4% 28.0% 27.4% 26.9% 27.4% 27.5% 27.4%
- PEIC(%dototal de familias) Mais de 10 s.m. % Mais de 10 s.m. % Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10 5.m. % Mais de 105.m.-% Mais de 105.m. % Mais de 10s.m. %
Familias endividadas 59.5% 60.1% 58.7% 59.2% 60.5% 61.1% 61.6% 61.4%
Familias com conta em Atraso 11.4% 10.4% 10.6% 10.9% 10.8% 12.0% 11.6% 10.8%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.6% 3.7% 3.4% 3.5% 3.6% 3.7% 3.6% 3.5%




PESQUISA | Endividamento

CNCI e

Muito endividado 9.1% 9.2% 9.4% 9.3% 10.2% 9.7% 8.6% 8.4%
Mais ou Menos endividado 19.4% 18.9% 19.4% 20.6% 20.7% 20.3% 20.3% 19.9%
Pouco Endividado 32.3% 33.0% 33.3% 32.4% 30.4% 30.6% 30.2% 29.5%
N&o tem dividas desse tipo 39.0% 38.9% 37.7% 37.4% 38.1% 38.8% 40.6% 42.0%
N&o sabe 0.1% 0.0% 0.2% 0.2% 0.4% 0.2% 0.1% 0.1%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.3% 0.3% 0.1% 0.1%
Familias Endividadas (% do total de familias) 60.9% 61.1% 62.1% 62.3% 61.3% 60.7% 59.1% 57.8%
- Tipodedivida(%dototal de familias) Mais de 105.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Cartdo de crédito 78.7% 76.9% 78.4% 76.5% 74.3% 75.3% 74.7% 74.7%
Cheque especial 9.7% 9.9% 8.1% 8.3% 8.2% 6.3% 5.4% 4.6%
Cheque pré-datado 1.7% 1.6% 1.5% 1.6% 0.9% 0.4% 0.8% 1.1%
Crédito consignado 5.7% 8.6% 8.2% 6.6% 7.9% 8.5% 7.3% 6.0%
Crédito pessoal 6.7% 7.5% 8.8% 8.0% 8.4% 9.3% 9.4% 9.5%
Carnés 11.8% 12.0% 10.7% 11.3% 11.2% 12.6% 13.2% 12.4%
Financiamento de carro 19.0% 19.1% 18.1% 18.4% 18.4% 17.2% 16.6% 15.9%
Financiamento de casa 16.5% 16.9% 15.5% 16.0% 19.3% 19.2% 18.7% 17.8%
Outras dividas 0.8% 1.1% 1.1% 1.4% 1.6% 1.1% 1.0% 1.0%
N&o sabe 0.1% 0.0% 0.0% 0.0% 0.1% 0.2% 0.1% 0.0%
N&o respondeu 0.2% 0.2% 0.1% 0.2% 0.2% 0.4% 0.5% 0.3%
_—
17.7% 18.1% 18.4% 17.9% 18.3% 18.7% 18.9% 19.9%
Nao 82.1% 81.5% 80.9% 81.6% 80.9% 80.4% 80.5% 79.8%
N&o sabe 0.2% 0.4% 0.7% 0.5% 0.5% 0.7% 0.5% 0.3%
N&o respondeu 0.1% 0.1% 0.1% 0.0% 0.3% 0.2% 0.1% 0.1%
Familias com contas em Atraso (% do total de familias 10.8% 11.0% 11.4% 11.1% 11.2% 11.3% 11.2% 11.5%
Sim, totalmente 26.9% 28.3% 26.8% 24.2% 19.7% 18.9% 18.5% 19.2%
Sim, em parte 35.8% 37.0% 38.3% 44.1% 41.0% 32.9% 32.7% 37.1%
N&o terd condigdes de pagar 33.4% 32.7% 33.7% 29.7% 34.9% 41.6% 43.8% 42.2%
N&o sabe 4.0% 2.0% 1.2% 1.8% 4.3% 6.6% 5.0% 1.4%
N3o respondeu 0.0% 0.0% 0.0% 0.1% 0.2% 0.0% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.6% 3.6% 3.8% 3.3% 3.9% 4.7% 4.9% 4.8%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Até 30 dias 31.5% 30.2% 30.0% 37.0% 31.9% 24.9% 25.5% 23.5%
De 30 a 90 dias 27.1% 23.8% 26.3% 26.6% 31.9% 35.7% 37.7% 42.2%
Acima de 90 dias 40.0% 44.6% 42.6% 35.5% 35.8% 38.5% 35.8% 33.3%
N3o sabe / N3o respondeu 1.5% 1.5% 1.1% 0.9% 0.4% 0.9% 1.0% 1.0%
Tempo médio (em dias 57.8 59.8 59.3 54.0 56.4 60.3 59.3 59.4
Até 3 meses 26.1% 25.5% 26.6% 26.2% 22.7% 21.1% 21.0% 21.6%
Entre 3 e 6 meses 19.5% 18.0% 18.3% 19.3% 18.1% 17.2% 18.2% 19.4%
Entre 6 meses e 1 ano 12.8% 13.1% 15.7% 15.6% 15.0% 16.6% 16.5% 15.4%
Por mais de um ano 39.8% 41.3% 37.0% 37.3% 42.6% 43.2% 42.9% 42.8%
N3o sabe / N3o respondeu 1 7% 2 1% 2 4% 1 6% 1 6% 1 9% 1 3% O 9%
Tempo médio (em meses)
_—
Menos de 10% 29.5% 29.2% 27.3% 27.4% 27.9% 26.7% 26.0% 27.4%
De 11% a 50% 51.7% 52.3% 54.9% 52.3% 50.1% 52.0% 52.7% 51.7%
Superior a 50% 15.2% 14.5% 14.5% 16.6% 17.5% 17.0% 17.1% 17.1%
N3o sabe/N3o respondeu 3.6% 4.0% 3.3% 3.7% 4.4% 4.3% 4.1% 3.8%
Parcela média (% da renda) 27.3% 27.2% 27.6% 28.0% 28.1% 28.2% 28.4% 28.1%
- PEIC(%dototal defamilias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 60.9% 61.1% 62.1% 62.3% 61.3% 60.7% 59.1% 57.8%
Familias com conta em Atraso 10.8% 11.0% 11.4% 11.1% 11.2% 11.3% 11.2% 11.5%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.6% 3.6% 3.8% 3.3% 3.9% 4.7% 4.9% 4.8%




PESQUISA | Endividamento
C N C e Inadimpléncia
do Consumidor

Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21
\
Muito endividado 8.3% 9.2% 10.0% 9.4% 8.6% 8.5% 9.2% 10.0%
Mais ou Menos endividado 19.9% 18.6% 17.7% 18.0% 18.6% 19.5% 20.8% 21.0%
Pouco Endividado 30.8% 31.6% 31.7% 32.6% 33.5% 34.1% 33.2% 32.1%
N&o tem dividas desse tipo 40.8% 40.4% 40.6% 39.9% 39.3% 37.9% 36.8% 36.8%
N&o sabe 0.2% 0.1% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0%
N&o respondeu 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
Familias Endividadas (% do total de familias) 59.0% 59.4% 59.3% 60.0% 60.7% 62.1% 63.2% 63.1%
- Tipodedivida(%do total de familias) Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.-% Maisde10s.m.-% Mais de105s.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Cartdo de crédito 75.8% 75.0% 75.3% 76.4% 78.1% 80.3% 81.3% 81.9%
Cheque especial 4.7% 5.3% 5.5% 6.0% 6.3% 6.1% 5.8% 6.2%
Cheque pré-datado 0.7% 1.2% 1.2% 0.7% 0.9% 1.0% 1.1% 0.8%
Crédito consignado 6.7% 7.1% 6.8% 6.5% 6.2% 6.1% 6.4% 6.2%
Crédito pessoal 8.3% 6.3% 5.9% 5.9% 5.5% 5.9% 6.4% 5.9%
Carnés 11.5% 10.4% 10.0% 9.9% 9.1% 9.1% 9.0% 9.8%
Financiamento de carro 16.0% 17.5% 17.0% 17.0% 17.4% 15.6% 14.4% 16.6%
Financiamento de casa 17.5% 18.7% 19.2% 19.0% 16.5% 14.0% 13.8% 15.3%
Outras dividas 1.2% 1.5% 1.2% 1.1% 1.1% 0.8% 0.8% 1.0%
N&o sabe 0.0% 0.0% 0.1% 0.1% 0.0% 0.0% 0.1% 0.1%
N&o respondeu 0.1% 0.0% 0.0% 0.0% 0.1% 0.2% 0.1% 0.3%
_—
19.8% 19.9% 19.9% 19.2% 18.9% 18.9% 19.2% 19.5%
Nao 80.0% 80.0% 80.1% 80.6% 80.9% 81.0% 80.7% 80.3%
N&o sabe 0.2% 0.1% 0.1% 0.2% 0.1% 0.0% 0.1% 0.1%
N&o respondeu 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.0% 0.0%
Familias com contas em Atraso (% do total de familias 11.7% 11.8% 11.8% 11.5% 11.5% 11.7% 12.2% 12.3%
Sim, totalmente 20.2% 25.5% 31.6% 29.7% 27.9% 26.6% 27.6% 33.0%
Sim, em parte 38.8% 34.6% 31.7% 35.0% 37.7% 40.8% 39.1% 33.8%
N&o terd condigdes de pagar 40.7% 39.6% 36.5% 35.3% 34.0% 31.8% 31.8% 31.4%
N&o sabe 0.3% 0.3% 0.2% 0.0% 0.2% 0.7% 1.5% 1.9%
N3o respondeu 0.0% 0.0% 0.0% 0.0% 0.2% 0.2% 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 4.8% 4.7% 4.3% 4.1% 3.9% 3.7% 3.9% 3.9%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. -% Mais de 10 5.m. % Mais de 10s.m.-% Mais de 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde 10s.m.%
Até 30 dias 25.3% 26.3% 26.9% 27.4% 28.1% 32.5% 34.4% 34.6%
De 30 a 90 dias 41.0% 39.6% 39.8% 38.0% 38.2% 34.9% 30.5% 29.4%
Acima de 90 dias 32.8% 33.4% 32.8% 33.8% 32.6% 31.7% 34.0% 35.3%
N3o sabe / N3o respondeu 0.9% 0.6% 0.5% 0.8% 1.2% 1.0% 1.2% 0.7%
Tempo médio (em dias 58.4 58.2 57.7 57.8 57.1 54.8 54.7 55.0
Até 3 meses 21.8% 22.1% 23.0% 26.1% 28.5% 28.4% 28.7% 28.7%
Entre 3 e 6 meses 20.2% 20.9% 21.3% 21.1% 20.8% 21.4% 21.4% 20.8%
Entre 6 meses e 1 ano 16.2% 16.3% 15.5% 14.4% 14.1% 14.7% 15.4% 15.5%
Por mais de um ano 40.7% 39.6% 38.9% 37.4% 35.8% 34.4% 33.2% 33.7%
N3o sabe / N3o respondeu 1 0% 1 2% 1 3% 1 0% O 8% 1 1% 1 3% 1 4%
Tempo médio (em meses)
_—
Menos de 10% 28.2% 29.1% 30.7% 29.7% 28.0% 28.0% 28.3% 28.1%
De 11% a 50% 51.1% 49.2% 47.8% 50.0% 52.7% 52.9% 52.7% 52.8%
Superior a 50% 16.9% 17.5% 17.4% 16.1% 15.2% 15.2% 15.3% 15.3%
N3o sabe/N3o respondeu 3.9% 4.2% 4.1% 4.2% 4.2% 3.9% 3.6% 3.8%
Parcela média (% da renda) 27.9% 27.8% 27.5% 27.4% 27.6% 27.6% 27.6% 27.6%
- PEIC(%dototal defamilias) Mais de 105.m. % Maisde 105.m. % Maisde10s.m.-% Maisde 10s.m.-% Mais de 105.m.-% Mais de 10s.m. % Maisde 105.m. % Maisde10s.m.%
Familias endividadas 59.0% 59.4% 59.3% 60.0% 60.7% 62.1% 63.2% 63.1%
Familias com conta em Atraso 11.7% 11.8% 11.8% 11.5% 11.5% 11.7% 12.2% 12.3%
Familias que ndo terdo condig¢des de pagar as dividas em atraso 4.8% 4.7% 4.3% 4.1% 3.9% 3.7% 3.9% 3.9%




PESQUISA | Endividamento

CNCI e

\ May-21 Jun-21
\
Muito endividado 9.8% 9.4%
Mais ou Menos endividado 19.8% 20.3%
Pouco Endividado 34.6% 35.8%
N&o tem dividas desse tipo 35.7% 34.5%
N&o sabe 0.0% 0.0%
N&o respondeu 0.2% 0.0%
Familias Endividadas (% do total de familias) 64.2% 65.5%
- Tipodedivida (%do total de familias) Mais de 10s.m. % Maisde 10s.m. %
Cartdo de crédito 80.8% 82.6%
Cheque especial 6.9% 6.8%
Cheque pré-datado 0.7% 0.8%
Crédito consignado 5.8% 6.1%
Crédito pessoal 6.3% 7.5%
Carnés 9.5% 10.2%
Financiamento de carro 18.5% 19.3%
Financiamento de casa 17.2% 15.8%
Outras dividas 1.1% 1.2%
N&o sabe 0.0% 0.0%
N&o respondeu 0.4% 0.2%
_ Familias com contaem Atraso (% dos endividados) Mais de 10 s.m. % Mais de 10s.m. %
Sim 18.5% 18.1%
Nao 81.3% 81.7%
N&o sabe 0.2% 0.1%
N&o respondeu 0.0% 0.0%
Familias com contas em Atraso (% do total de familias 11.9% 11.9%
Sim, totalmente 35.0% 34.0%
Sim, em parte 34.0% 37.4%
N&o terd condigdes de pagar 30.2% 28.6%
N&o sabe 0.8% 0.1%
N3o respondeu 0.0% 0.0%
N3o terdo condigdo de pagar contas em atraso (% do total de familias) 3.6% 3.4%
__ Tempode pagamento em atraso (% das familias com contas em atraso) Mais de 10 s.m. % Mais de 105.m. %
Até 30 dias 35.2% 33.6%
De 30 a 90 dias 30.0% 31.2%
Acima de 90 dias 34.5% 35.0%
N3o sabe / N3o respondeu 0.2% 0.3%
Tempo médio (em dias 54.5 55.4
Até 3 meses 28.0% 27.5%
Entre 3 e 6 meses 20.9% 20.9%
Entre 6 meses e 1 ano 14.8% 15.0%
Por mais de um ano 34.7% 35.3%
N3o sabe / N3o respondeu 1.5% 1.3%
Tempo médio (em meses) 7.0 7.0
__Parceladarenda comprometida com divida (% dos endividados) Mais de 10 s.m. % Mais de 10s.m. %
Menos de 10% 27.9% 27.2%
De 11% a 50% 52.8% 53.6%
Superior a 50% 15.5% 15.6%
N3o sabe/N3o respondeu 3.8% 3.7%
Parcela média (% da renda) 27.7% 27.9%
- PEIC(%dototal e familias) Mais de 105.m. % Maisde 10s.m. %
Familias endividadas 64.2% 65.5%
Familias com conta em Atraso 11.9% 11.9%

Familias que ndo terdo condig¢des de pagar as dividas em atraso 3.6% 3.4%




	Todos Resultados
	Todos (-10)
	Todos (+10)

